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PET SHOP CHECK LIST

Inspection Details
This is an internal document to be used by Inspectors to guide them in undertaking a basic pet shop
inspection. The most common species have been included here together with common concems but it
is up to the inspector to find out more information, ask questions and ensure that appropriate action is
taken to ensure the welfare of the animals is protected.

Explanatory Noter When completing this checklist, the relative obseruations an be circled or
undertind and or inspedors commenb recorded on the line above. For example:

Hygiene of cages:
Fair Bad Excess Faeces Old/Soiled Food

Name of Pet Shop:

Address:

5
f

k)Name of Owner:

Tel: Fax/Email:

Veterinarian:

Cell: aS'33t r 6760

What happens to sick animals:

GE]TEFAL

g l4 tt^o- saTt
S*if *re*r=te rlcrs t\riile.is rr*s'l tltat I a*fl*r ls vel

What happens to animals after hours: \,r- S
si:+p €* l:**:* xit* +wites S*{:t *&ek t* s'r€pp!*rf-r*gt

\Alhat treatment do Puppies get:
Varci** *e-rscrm+:t V**ii-* *r': R*G,;S i.li)** *tli*r

What treaBnent do Kittens get:
Va*cin* i]s"!s*rrl*i \."*c{ii}* ** R*GuS ii*r'i* *.th*r

Quarantine Cages
Yes tr** l{*l':+ 5**r: 5***r*t* Ra*xl

Rodent control: r.j.:q \ r a.PC
**tri F*i:*r'riF*i*::n *t*li**siF*i**x pi$esitiv* Trqlslftut ?ie*$

Suppliers of animals: heo"tos

Do they k) (l
Y*s ,I t{* : Lt*r*tr*i:"r Sixgi* Sex Gr*i.rps

If breeding, what happens to offspring:

If removed for hand rearing, from what age:

Reason for hand rearing:

liai':.:iii**i** j i)*l-*lri P.*ar**t .; li*lij ljrivr****d

F?da(a mdll\gpsi{As , ca,zg

L
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RODENTS

Numbss: R&--------------- Mice- Guinea Pigs _- iiamsnerq--.lk-

Group structures

Compatibility of Groups

(inr:iv

c;ra"icl,''
l:,;lhei & Ysur-:! Sail]€ s!?*i icgeti:*' AIi icgeti:er

&s.ocl
G*c* rl-'i":y & F.**ii','e ini*:-nrticn) Fi;htirE Suliyir'E l*:'ciii:s ilove

Space

Cage Maintenance
i-:ri;: liir'; & rlsve lo:'i'.aliy) A..iapte*:e isiis€i: cut, sland norn'ialiy & tur*) ir*nipeijiiiro sirail

Ci ,r- cl

Are cages raised olf the ground to prevent handling/accidental kicking/reduce stress:
il l3:,1 lliul i:dtur :5,j

5'r s
Gr;,ra Fari iEini: receiis iie=deij )oir

Y*s ils
Hygiene of cages (r*.1

Socd Frir 8ad Excess is*rac Gi$rS*iirri Furci
d

G*cci ii.ic.+nnronie Ssreii r-air ili:or i*r;nlo*ia Si::eili

l{,J ;a> $esr:-ii:e

Temperature e"",.gd"t(UA

How do staff handle

Do they allow public to handle the

t*e"r)

\'i:s ljs **scd*e AL+;e

Gacd Fair Fosr Un*cl*r,,tei;ie

Yss i.io

Do they allow breeding L)e

Hiding areas

Bedding }u.*r A*ut .+
- G*l;,: i f,:r,'Fiasic Coff:ari'ie;'i Feir (3*i ei-riuijl) -rriaa.ei:ialie illcitei Srjrer

F/o:
.irat; ii*ri'<irur

Is bedding clean & absorbent 9Ps

Cleaning routine l-L,
?es :i l.is aiee*,{ C'i:ax$i:l! Tyi€l S3'$Jciss.-ji'ier"js}a;:er.'il-:ntl:'

t1\ 45 - P:tiC per day week
T

Water
N+r- St*j B*rrti lcc s*aii ll'.r'i ;3; desp t: rreai]'r,'aier l:+ne a.:tiiri:ie

Hygiene of water

Gr.,cl \et
uaJi: r'ir LC. 1 L.,i'j Jiis;i i' (F JUi,uJ

o(/r Bo hu

- is the dict C*.^,l ,,^J f\",.tr'[ror,r5

Are the animals fully
=ic: 3. tii]tiiiil:is lJlr iict ii+5i^l it+t eucijqrr Ct':ei :ci::mt*is

)es,i:eaii-,ctlunu=iv,:: ;';uil) -Iq51 \"ein*i'.j!i;:; riic\r*JCondition of

Describe Concerns
Geld F*ir F*or Very ?+sr *e$crihe J€a:.re

iirj*riesj Pr*: *+*i j :-isltss :'*,-:n*t 
=yesj' 

R**L:;' l;*se ;' i;i+; ih+*r
How are rodents transported from the shop

Where are unweaned rodents

Are unweaned rodents sold live? teU 
**(wi**siheri iirracceph.Se{Pi*sl,:c;aliei*erf;*seiilox}

$* {Mi }'* {'J;:*cc**t*5i*i
How are rodents killed (as reptile

j-Ll i.ir-'.a.-:,il)ie; - g'iili: x;. i-=iii.'it;+ ii*31:itg :csi':j:e

2 Sotr.r.r- Si*rg \'a"ilLrl,l

(__

laimrla tt.,

\\c,,. trp h>p"-i \
i

Diet
!'.jj Pt:ia= t':::;ia3e l:::i, ,':5:*i;::l*:.:;t ',j:i j:+i G;;,i*; F:ts ,.?21:-r;'.jrrt r';aiii ;;ii';l

Frequency of feed S*r.tg 0{ [,^-]'qo Do they remove old food? Ves / No-
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Pupgf Numhrs &Brds:

PUPPTES, KTTTE]{S & RABBTTS

Rabbit Numbers:
,L

Kitten Numbers:

Group *rcturs &*l.q \.--ooJ Cnly with iitter ma:es Soni* irterE iliixec Ali tcgethsr

G*:s {iriay & F$s:!v€ l;-:t*ia:li:;':i iukx:C S;zes 3uilying Srlirille A}s',,e

Compatibility of

Space (^r""t

Cage Maintenance
Goad fijiay 8{ $'!see nc:-n-railyi ,n.cepi*bie isti'etcn ci.rt. stailaj norintli';, & tr;nri iranped,{os srn:tl

Goo./

Hygiene CIf cages [rc-rLl
G.*od fair {s$r*e repcirs r:eeried} }cor ihair'::iul i*et*res}

"--'--*"?+{e !rc*s i:*er*s Ci*lSrrii*d i-ooi
Ventilation i-o c"J --"- - - --'-*

Gcclc ifr€sn & Ci,:ani iic {SiufiJ &. Sc"reiiy} }*rc}"ibs Aileve

Draughts t{s
IIU Yes Desiribe i.b*'re

P.JL*.b,tr

Shelter provided in outside
lc$ i'ioi il*lii::g r:tc,\ i*c l-clii iC*:':e* up;siiv*r;r':g; Cl;*frrn*bie

G*cd ileecs iriprsr.ement paor llsrre

Do they allow

How do staff handle anamals &-ur2.l
Yes i.ic *escri're &i*.re

G**it F;ir ?tiOl' uraC:eirA::r
Do they allow pubtic to handle animals: Adults- Children (Age) tJO Under supervision-
Floor constru*on,

Bedding: NsnL
Biair<tts ied :3"lai Si:ii .ial^.'dr:si 5i.,:,.; ii*.,rs;::: ar l,'t::e:

is Bedding Clean &

Cleaning routine Lu
Ye$ l'i+ :\ie*.is lh*ilgiil$ Other

per day *1 
per week

Water \h^ *-tCI t-.^rt
ircn-lri u-:rrt B:tvl lrc snisll $+yil *3c iee, ts €nih'-$aaer ticr.:r A'..,eii*Iie
Crt"...Hygiene of water

Diet for Puppies

Diet for auuaie Quq\it,, P{}tet5 qJ keSL.r Ueq,c.k bles

Is the rliai a^A
*rei & i'iui i$tiis i',rr-il il+i fr.si ftrt In+ufh it*er

Frequenry of feed (hc'S +.2 {t-; ce Do they remove old food? yes -r' No_
weaned? 9as

(tr*) '.,:.q ,'i:JFii:ci ::.}pr<r-:irr,\- y;:iii ;lS: ,r.,,f..i3rla if :.. f .je+i.lea

i-aai Fccr 't*'.i, i:*+a

. rQ;:".iiit rr,,=i l*-1*-^l -rrl, ,,r :=:iel. Iilr:n'( tr. {io'* )

Are the animals fully

Condition of animals

Describe Concerns
- - -' 1 u i i i: f vr -;.r ( r iii.; i'i,:;e.r D, aiil (;: e

(

t )

(.un.l
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FISH

Gr-.,tHygiene of
Gcsci Fair F*or Sxcess Aigre ltas& *leterisl iF;sres;Dei:is;

Is water C\e*t

Is equipment (nets/heaters) in good repair
ixY.i,-ii *i=dily/ I vu:lE vr55r ].rtril i uair'y iu:, )trrJllj L:vljl',

('-^aal

Dothetankshaveefficientu*oo* f*." *^l er--ff
n 'Gsd 

{Birbbiesi Fair (s<x*e bubbles} UrweptaiJe iNo bubses)

Do S€ bnks have nffatlon er 
;;; ;;; iG*

Islwater in Enks testd apprWriatety for tsngah.rre/pHlammoniafnitritm/o4gen Ves-{ mo-

Are the tanks H"^ks

Are the tanks overstocked S*^.r
Pia:rs H,d;'ri Arits Rccks $:;"'e: Cirel

Are lights turned off at night for fish to rest
'rwb Gri;d Fair P*or

Do tanks have covers $P-r
Yes llu

{eE l.i*

Water at proper level (should be small gap between top of water and cover) ?(5
les

Condition of

Describe Concerns
Ur:i:su*l $isrrrairs. i:aleii*s ,li sr:o$,j'*i*ui:d-<iAbi:,.rirtal s*:i*tt:it-:;i li."'ei oi"

under *ctivi+1Sloatiri;iiii'r cienr*gei Fa*ti*g *l sui'faceiRr:!:*:qlCi*nped fins

Temperature Qrrit:hlo
Grrli;:;! rir';- - .1-:r' T,r r -;i fist ::t,a- llj-

How often are the fish fed N*\q

ks
C;t:iy i'l,f: jiri,-tc "y.-t(3nd5 l.:i'fr tCc:)G jii ;

is enough species specific food given
Ys l{* Agp*rs tutrFbiX€

in tfe errent of a pwer failure is the pet shop otrvns I atHrdant " fiorn€d' . . YPS

How do staff handle animals Gn"A
*$# $*i: i:'**i 1j**,1;epl,:h*

Any dead fish observed: Describe xJp

Compatibility of Groups &ae;
Pc+: ifh*s:rtg;'Sqr;lrrn$ii'lii;inU;'l';n;;:d I ::5',

How are fish destroyed when

i.;-r,:-:.:;:.:.r:;e - ie-j i;,,t, i( ;ilgr iiSh.rii:fi ti.:i r:i l,;ate:- ia! siif0i.Ittif *3*€i d*#n t,:)ilSisi
&cc:;;:r,;i* * jir;it: r$3i*la5.rr:jsui:r:-':e:-sr*;'i in ai.ii,e oil {iinii *'iiler"sL:;le}ie chrrnic*lsi

Do Aquatic Amphibians have a shelf or floating island to enable them to get out of the water

How do the buyers transport the fish from the o

Is the chlorine removed from tap water before adding to tanks
(Aerated tar 74 hours or a de-chlorinating product used)? ka

'a*s ir*

L

(.-_
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,?* BTRDS
,?-*, ''?-

C5 de- e5 1

Group sffiuctures f.l Sn^c.-(t f1a*f 9
Singiy ln sr.:ail groups LsrEe Grouss Saiie specis i'lixad S.$ecies

&mpatibilityof

0---.1
G+cdil.lcaggressionian>:iei';i CL.asinqiBuliyinget 

=esriibeAbove

Gocd tPiay & nrove ncrna{l'y} Accepbi:ie {sfetch oilt sia*d rrcrnrelly & turni Cra;:ped,iTo srnail
G'*'"tCage

Hygiene of cages C-*./ Goc.i Faii'is!:nie rep*lrs neededi Pocr iherml:.:i ieaturesJ

C-c{}d Fair lssr Excess Fa=cs Sid,rSpoiied Fcoci

eccd {F,,esh & Ceani No {Siuffu & Smetlg'i Odler

Are birds exposed to draughts \5,,
D*cribe Above

Are birds left in tull sun \ qo
Ho I* Desciibe Above

Good l..ieeds Imprcve*ent Posr None

Adequate perch space e*"*J

,^ t-ra\*>L
' Tccli";ot {Bear< c!'sn etc} Trx: Ccici iFiuffeci up;jshivering) Cc*ic*ai:ie

Shelter provided in outside pens (l?dd

Gccd {ail cac rest s* pei'ches at san:s time) Fa;r Pcor isir'}s *tt flocr & cage sidesi

Are perches placed above each other (causing faeces to drop onto birds below
H*t*; $irds ne*d mcre hcii:cnial siiace tilari veli:*i. A;pr-ox i$cr f:or:ontel si:cs it

,.:-J,-..^L ^-. ----i,^^&-uri u :uLt : d5 ucl c\g=D
t

l.io Yes

Suppliers of birds herLJ.dJ S

How do staff handle animals G"-r]'
yq"y Weli Good F3ir Poor UfiHcetable

Oeaning routine cl- day per week

Water \)^ "
i!^- T:* a^,.JlY\ri r- i 1! pvlSl

(.t€i..^.
iia*cine B-*!.il Sawi i+o ceeF &*i+i tclc srraii I{ii:e,{vai:aiiie

Hygiene of water
C:edfi i.iiiy 're'1y *rry G:"een AEae fuiled

- Diet for Birds b,^acl d

Frquency of feed: Lr;*, P^ur Jc,'1 Do they remove old food: ves -1no-
Is the diet

$iatel Check tc s-
b"-"1

E;S.'- it
6"re(

ilsi just s:'lli;, sheiis ieii by i*e ciris.

**csd & lt*utriticus Pccr Nol i'resh liat [ncuc]'r Other
Are tlrc animals fully weaned

Co".a
v. es {ieedinE s':<*rrsgves ';{eli) IrJst e;eaied Ulde:'-aoe

Condition of
Grod 1:i;- P*o; Vei"v Pi.-*i i)*:crlle Alovt

Describe Concems ,/
:nj$rie5,J Pa,]r filither

Ws

How are birds tansported from tre shop

a^n4ilinh /F6rh6r

\,\eod
Lcssllisti-"ss J*.*n::1r oi $w*lie* Is.sj a$ose

L-

thc ir+rl
/r'',l.ia, tca

anirn:lc
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REPTILES

Reptile Numberc & Breeds

Group structures
Tinsiyli5$silgfc:l!SiarEeGIa*}SSasieSpe|iesi*,i.,{eC.S.|eiie'

Compatibility of Groups
Gaos($sat$ra;s:*njenxieti;) Aggiess:3il )*sc"i5eAlc.,e

Space
Go;; i=rcan & ncr..e narnaily) Accesta"=ie is:reitl oul, i:ur:i no;-maiiy) Tcc smali icranped, n* nc:mai rfi$venreni]

itcte; Th* cee* i tank sh+ul<l i:e l*rge en*:gh for tle eirtire b*dy cf snakes, ftcie -rh*n Jc:riir in iizards

Cagefl ank Maintenance

Hygiene o, *r", 
Go*i Fair iscnre repais :reeced) Pc"i" ii:ar*it'il featuresi

Sxaess Scat l:<c=ss Si:er{cied Si.l*'l

Are reptiles left in full
ti.<-i;i+ A.n\/o

Temperature Suitabte
i{*te: Snai{ea )7re - 

-?A,i,^. c:hpr ?i'llr- iii;:. ::rarri< 1fiO.-iqL.

How do staff handle animals
-*.,a r-:- n.,-- r r....,^--..r-,i.t^DUUU i Or aUUl Ui:5LL=!tCLl€

Do they allow public to handle the

Flandled by: Adults Children

Venomous snakes: Are staffkained to
Yes l.ic

Security/safety
*aar Lai.h,r **sr LssV3ack d{Br/'r!:G,*ing sic*s

Are tank covers secure to
i\js

Enrichment/Hiding Area
L0SS i \jr'tJc= j *lk . ;];-.t5 ;' T'J:lIl3i: j]::1.-i;be 3tl'ie'

Bedding
Snriie$- ri:*ieii::i i.e. ne-1.'..:sF.rser Li=rIs- i:revel Dessrbr;\Lcve

Is bedding absorbent
Yrs fic i\teci:,Ih*nr::r$ +*)er

Cleaning day per week

rtat i-ai:1D ; li;h: *r.iii: ,i iita: ltie j i'!sa siti*r $$i*e i iiesiirii le: ,r i:Enei:l j ld*:r*

of heat source
:.rr h:r: l=:rr-c.\.". .-irl v ll:,:lyJ

Water
ii+:-Tip Scv",i Iea} lvide S*i.ri i.,irq:* A",rii:*ie

Hygiene of water
ii*er: *iirg i:iii\v Giee:-r Algee S*iisd

Diet for

Source
:,ivs Frry {Unacc**tairtei }e** A*i*als k+";bs *}*v*

of prey

under

rl$ulie liccr;'Single

escape

Frequency of l*rl
itni !i:h: ,-lp:ii r frer. rs:;+,-q: riliJs* str sit* l*esciibe n'ieti;i::ii iJiitea

Do they remove old food? Yes _ No_
Condition of animals

Describe @ncerns
;!cai iair iolai- \jeri Scoi' **scri::* flaa SjrJC{jifrS

How are reptiles banspo*ed from the shop
I:':ji;ii:s,i Laboi;r'*d 5re*ffi irgi ilc;ding n:c,:ri $e*ilia$a; d:scii*rg*

I
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SPTDERS & SCORPTONS, TNSECTS

1 --\

Numbers & Breeds:

Group structrrut

Compatibility of
Gocd iit* Aggiexian,;iigh:inq )escrib* Absve

Space
Gc*d iStr*ki1jr':'rove ncr:..'iaiiyi .iecepfabie iss'€trh i:orliall'yi T*s smaii {cra*t*e$ icgs.ti:e.ii,. n$lrrral mc!sil1*ri'r}

Cageflank Maintenance
Ps+i i rrai:mflri t**tuiar]

Hygiene of cages
$lciy'$+iled l*.;d t"{ci.:id

Are Taranfulas protected from out
ilt^ \/. - r's-^-ill A5^._.-: -j ) UCS!i 'Ui trJ s'-

Temperature Suitable
i..e*$ i..:-.re iu*..:Ciq. ihe* d*seri aain-:sis

How do staff handle animat
G*cc fair i:c-or iJi:acceptai:ie

Do they allow public to

Handled by:
Ys l& i{ctses-*

Onty under supefflsion_
Security/safety

i]$or iit{h.J D+*i ;-3.(
Are tank covers

- - ' l-unneis )€$ciiSs L]*te.U.,L]5 / vvUW , L\-:I i r:rr* j

Substrate

Is Clean & Absorbent

routine
: s> :-.'., ,*=YJ: u.re:iij'ii+ ur,i:'.

per day per week

i eei GiYrp; .igi:i suh i l-leat Tile,i 11; u".,5',c,; 33:t;e ,' iiee:jng F$c,' i:eii'ie$t.1 l!*ne
of Heat Source

li1'. !Js;1 ;.11;1;-: 'i':re :';:i; :i :a:tk SiJe: ::i:'l{ :3.)..

Water
i'.r*ir-iip ii*lriri 5e** lrTiIe 9,:ivi Sl=iic't &:rli Cei 3ails i'j+i:t,4r".aii**le

Hygiene of
T:..1r 1,,-., ;.(:-. r_-i€r,4i.a6 qniril^L|CC{ i J:, ii ! !i:,} .?i 

-., 
,arucT JUr.t -

Det for
, ..:. a- ., i\-.-... .-..-1r- r^. i - 't 

.' n---'i-r4 rls,r./?
:li= Tt=t r=?.-; :, :=i."] :i;-.u:ict:-: ;a\:Jli= -i.ii!i_

Source of Food

Frequenry of feed Do they remove otd food: Yes _ No_
Condition of animals

Gal* iair Poar Ven, P*si D::sr:tr ii:i:r.e
Desctibe concems

j.:;jJi':c-<i' Jir'c' ri::s,ngiups:;e tc'r;n i-:::i;': Jire:

t!t)

lv-

sun whi{*r will dry
Goo,i Fair

SJalu.

Children (Age)

the animals

to prevent escape

Area

How are animals kansported from the shop:
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(_

ON COHPLETIOI{ OF IilSPECTIOIT COI.IPLETE THIS SECTIONI

Was a warning given? {Copy to be attached) Yes- No !-

\\., u.;.u ni\q1 'v--r-s .\ loit-ur
T

Inspector: r( k&"*,^ i dcr"r\r.\ tthS(,

Fdk'l/r rp due

Comments:t


