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PET SHOP CHECK LIST

Inspection Details
This is an internal document to be used by Inspectors to guide them in undertaking a basic pet shop
inspetion. The most c*mr!*n species tiave b**n inciuded here together with cornmon concerns but it
is up to the inspector to find out more information, ask questions and ensure that appropriate action is
taken to ensure the welfare of the animals is protected.

Explanatory Note: When completing tt'tis checklist, the relative obseruations can be circled ar
underlined and or inspectors comments recorded on the line above. For example:

l-tygiene of cages:
Fair Bad Excess Faeces OldlSoilFd Food

Name of Pet Shop M o\.*u t*-\ F*.d:
Address: shrci 0-A oo -e-eSt.af

Name of Owner: t^l i\,.-o Qfe^-r-,

Tel: FaxlEmail:

-"

Cell Ot:32.a t+La
*\ I C.r

Veterinarian: t

What happens to sick animals:

L". t\*'

GENERAT

S<z\c. t-v qrt bn o\^*"."1

What happens to animals after hours:

What treatment do Puppies get: \-) -

gL^ a

A*
yl u CAla\_ What treabnent do Kittens get:

"lEA
Quarantine Cages Provided

j,- :: I

Rodent control: "\ na \

Suppllers of animals: 6 .- .,-&e-s s

rJaDa they breed

\.s
If brreeding, what happens to r:ffspring:

If removed for hand rearing, from what age:

Reason for hand rearing

\c

Overall oood - caoes beinc cleaned durinc insnection Hamsters



NSPCA Operations Manual 2020

Space

R0DENTS $.fb L. J."ta'-r ts'

Section 6-5A : Page 2

Hamsters_Numbers: Rats_Mice-- Guinea Pigs

Group structures

Compatibility of Groups

i.:,;r.,1 y!r... 1j lirr-,_f ,,i ri:.Jlj,.r! i:11,.

Gcoci

I tr(i i.ini iir.!ittii:

',:'::,,::il:

kicking/reduce stress :

Gi-l*i {Pil;.,, Sr Ptilillve hir:r,rttio

.i,\ .. rr,iri.!. -.

i:ir ,'

Iir:.rirtir'r,r; ilrii

,,-,jlfl, .,'..'').']l]'

e iepiilrs needei) l-ooi {harnf".ii :eatJresi
Cage Maintenance

Are cages raised off the ground to prevent

Hygiene of cages

Temperature

I.i+i:i1 tf [q{t(i f:"i-r-l:r'; f:;:l(:(i:15 i.ilil$i.:il*:ij

'/rl:1l i\it

D+sl

'i*u .i:i,j ii"i,rrierj up1':,rri,i:ril*) r-urrtfi:if.*iri.,l;ij'r'. "i4;,(j

Good Fair Poo!' Ll.:n.aeoiabie

i.iti

"f

\[

Do they allow breeding

How do staff handle animals

Do they allow public to handle the ani

Hiding areas

Bedding

Is bedding clean & absorbent

Cleanlng rsliflne

Water

Hygiene of water

ili,l::i'Piar:tif flOrrtaiir,,:j, l;iir ini"rl 6jiriii.r{:lt1 Ul.:r:i..OptUi:i* {}*r:r:;; #th(

/rt Ly gri ! t-ir

j'; i r1

Pr.:

l'{i}t li0iir

liifr:i-r qlr.?i:t! 5uilr.,J

ii-j rtri :. : :lr i'l

Li{r5ar:i?i

^^- ,J - ^ ^- ..,.^1.pe: Ce'r ___---p*i ,'itsdK

Do they remove old food? Yes _ No_Frequency of

Is the

Are the animals fu

Condition of

Describe
i-a

How are transpofted from the shop

Where are rodents

Are unweaned rodents sold live?

How are rodents killed (as reptile

dir":i.,t

CO2 (Unacceptable issue warning)

'\rrlrril i't :il1 ia! lliiri i\

t'i-i'! .l

-J :)

i,1,

'iri l,

.U



NSPCA Operations Manual 2020

Puppy Numbers & Breeds:

Kitten Numbers:

Group structures

Compatibility of

Space

Cage Siaintenance

Hygiene of cages

Draugi:ts

Shelter provided in outside

llo they aiiow

How do staff handle animals

Bedding:

Is Bedciing Clean &

Cleaning routine

Water

Hygiene of water

Diet for Puppies

Diet for

is the

Frequency of
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PUPPIES, KITTENS & RABBITS

Rabbit

Sir-:;!y O|riy io,,itr iiir.+r

li{r*{i lPl*y ,l rfiove n*rnraii1,} ,&c-r:egrtahl* *ili. Iila ilC{ f "ri riTn"j il :,' f,r itr i'it )} {- iij !t iil,Jrii|i{l-: ;r icii

Iti:l:r repairs neerls'Jj Fr:;or ihfirrYrfr-il ie:rtlrrs)

'J-!.1/.J{r

i.:.,, 1;:t :i:;ir::i a i:ri) ii ri,,, l: ii'r1 i: i :j.i.: i

Soir!il i;iiers =;x:o Aii i+qeihei

i,i;xe:ri litrr:l *;iiyi:r_q Oesiiibs diltili

*r:;:r-:l'Flabir: E;.,:*aii,:r:,:r"e'! i)iti;Soi;;,r,1i'+i>ii

i!r;ja: i,, r-.lt ri,'r: hlr: l:,i ,rit ii ')ti1,.,ii! , ilr,l'i,:l'ii:,": iri:;.;rrr..

fk; Y'iii l-)(rl:iLiil,lf Ai:,,.:\ii-'

!+..:,t:t !"ir:iii:ir::?=!:,:a:

\_

\-

iioi: ii'i*riiti',r.j ti{:i 'lrtr 
i-"riici if.;rrtrr; :rFJjii:iirii:Igl Cttitft:''la*it

G;:ri:r: \r:r*:rls Lri6"rl*ven:r,:r:i Fo0i' i'+ijflr

Yts i\.-', Ut$trih* A'[*vc

i"l..a.|.t i i:,i

Do they allow public to handle Adults_ Chitdren (Age) Under supervision_
Flcor

',!"!i"}od f;:r:r.:'rt1-l f. irt.L,l;i l"rlcli, i;'!']lit i,iiij;it Sr:ii r.;lirili

i:::.:, , . l:tr,i: r :., --rrl :1,,. :lr. , . ll ':'1,'r..' rr:-.' ...:,,:: ',-l!r .:t

-.- i.l, I , rr' ., ,1:' ,irt:,,,,,,,.;,,;.r,,rii li,-r,"ii li.;ii .l ,i . ii:',:i.1 ..,i:,,f- r',i1.,,::, j:ir'i:i;iiir'i:.

: l. :.

per day per w€k

Kittens

Do they remove old food? Yes _No_

(lL.iiiiiir l1,rll*ili [i(r1,.,qfrdS0 j:ia:r]1,r' ir:,,idi)iq*;,/F1'1.iri. ijilra:i

.., ,t ,:: l'^ r.il..ii,i.:,,r.,' !..il.t:, ';:itlt l ir::j:.. .. I 1: r,.,:iilr ijt;lrlt

Are the tully
Yr,r:i ii*'::iiil:g lltpmi;ririls !,;itiij -ilr:;i tvi::,Jrc0 Lioi i;\i:l',r.r

Condition animals
.

Describe Concerns
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FISH

Hygiene of
lii;i.;l.l i*ti i:,,-;ur hXi:.tS::; ,i.:,;;,1: 'i;.tl,r lri.1',,ri:,1 ,.;' ;. . .. .j, ;',, ,

Is 
"vater

^\rc*
i,-irr:: l .:ir:rl ;';:r:; rliilililfj .i1.,:i.l:]'l-.lr,ir :iil;.-l;', irl;i:l:l:i l,.l'r:;i.ii'i.r-i.:; l":liir-:!

l,rl,,l.l;,1 ltl,,:ri li:, ,.t, i-il l ll:
Is equipment (nets/heaters) in good repair

--\rc""g

Do the tanks have efficient *4-e

Do the tanks have filtration '\€E 

- 

.

Is water in tanks tested appropriately for temperature/pH/ammonia/nitrites/oxygen Yes No

Are the tanks *&

i.iir:il iPi:bi:li,:g; l:r-llt i;r;t-;i* lui,:!ir:.i i".:il,ja.,l*";:i:)l: ii':r",::,rir,ilr:')

irirliii.'; f-iiii:r; -f-i l::. liili(b fit.:;;:i [jil':r

Are the lanks overstackecJ nlo
Lf* Are lights turned off at night for fish to rest

*t*e

D* tanks have eovers -t€".*"

Water at proper level (should be small gap between top of water and

r,jt,rlt.i.l i aj,l ].)t)t tl

l'!.1

i:i

'i,::, i'.! i..

Condition of

Descrii:e Cnneeri:s

F-\ "f
Etrb

- :1t )co r.tcernS li,:,t i){}i.}r li*ii' i'r;.-r: i:!r,;;{iil,l:'.1i.11r1,:rl

ili[l:r:tif]! lr"r.1fv1.i'15, !.j{r-il*: ,.}i irii..}t-!t ?'liiil;r{lf;r,.1iji1*ii-rirl l,nii'itliir-:':ri '1J'"1,,1 ;i
lJ!"rLlr. ;iil!.iir.j Bli:i:iir:;i, li:.r t-lt lr..r,tJaif ;;r:i;t! ;i i:.ri':;ji,i:i' t i.:rlii-:,; l i,rii:::i.rr:ii iirs

T*rnpe:'ature
(:.\

\ f-r r eU- cd J.
*.llji::,it ii;:,. " 

":":-':r-. 
i:r-,t;l-ll :,:,i: ta.j''.:. :1.?;:i:

f,,,r; jt.i:riiil ,,..i.|.)t.:.i:,,'t,:!::: 
ii,,irr.li i-,:tt.:,L,ti:1,-,-',

How often are the fish fed:

Is enough species specific focd given \'.*
Ari.rt:cis irL-r *p'1.:i.:lr:

In the event of a Bower feilure is the pet shop owner / attendant infornred '\.e-s

How do staff handle animals \ i{ c.i t q ts<r"re. t-e"1 d\ r'

Any dead fish abserved: Describe

Compatibility of Groups

Hoil are fish ciestroyed

6<3

when

l"lfirr-ac!)r;J:ria - i!:* liv$ l{l l.)ti!L:r j'i!.11i;cc. airjt ait'i1rji,j. il-l iliil+c,lreifirrsr-;;; ;hrltrli,;ii;:!:s)

Do Aquatic Amphibians have a shelf or floating island to enable them to get out of the water

How do the buyers transport the fish from the \ }F;c bl.l , ': i.::L'i:l

s,t-'r.&

.f t: r;i.r'*r'ri: illi:'rt:i: it:,]{ r, f i, l rr i:}i:rii allll"I i::rt{it,rj-l

Is tlrc chlorine ;"en:*v€d from tap water neffrre *dr"linq t'* tanks

$dr>
!'i:: i\{)

(Aerated tor 24 hours or a de-chlorinating product used)?

Ot g."'

nSa
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BIRDS

4l-^ Pqrr.a \S

\,"-. :^<\lGroup structures

Compatibility of Cr-o
::<. Destr'lbei.i;c'ie

C" *cs

(1.\ .... ".\Cage
ir'lr;i.;

Hygiene of cages C-r. al

d .lado

i,,,l";,':l Ir''i:r,:i"' l, r-lir.lllrr
t.l uAre birds exposed to draughts

Are birds Ieft in futt sun rt-l o
I'i,-. Desc;"ilie Al-:,i,,re

iic, \'*:; ilor,;crifri': r\i:c;*C- "^ += bu-

Shelter provided in outside 'tj-.!r
l,ri.i aiir

-arxlC fgr:srii.lrlpr'tleflert Peir:r iiici)e

Adequate perch space
C^o.J

6cro* i;il ian roici {.}il r}.ri:hei at $alyte iiflel [t.,rir Fr]il (oirdli i.:r.r iir-:i:t' & r':i,lt]* sirlel,)

It*l;*" Sji*:; r(;tf,il i-::i-Iit l1l{";?ijt"tirl :;::;r:., ill;iil viltlit;li. ,i\il9rrr. Lirr-l.i ]li:r;',Ji:,iii.i; ii:ri1:
_v -'

'ici Yei
Are perches placd above each other (causing faeces to drap onto birds beiow

How do staff handle animals f.l .t otser"r<-d

Suppliers of

Cleaninq routine

water $.

eJ-nt s

\'.^.L q d,o*r Per day per week
)

F*u

.\- \l
',:,,::it 

=..:.r'i, 
'lJQrll t.':O a:irr; ij;

Fiygiene of water

b "^ J*e e"r-J.. 
".r^J,

u::.:,:, .il!,,;r. i:,i.,::,.'t:

Diet for Birds

C 'Lno-Frequency of feed:

J .\ \a

t r---t t ce- o<-c A*-{ Do they remove old food: Yes

Is the

Are the animals fully weaned

O^\

-!-{->

cr o. JCondition of a

Describe
lnj{..lfietJ'P IVL_S.j!';ijSe

How are birds transported from the shop ut" 
'. ,\ ''t r ri < e i (' .r1.n<i. r

:tiil

'].','i

l;i

Exces* l'ae{j:,. Cldispiiiierl Fiic

.-t\ *

C-r .. sdrliaf

l. : r:ir:

i;'..i,:rLl l'-:,1:' iriti;i V',



NSPCA Operations Manual 2020

Reptile Numbers & Breeds

Group structures

Compatibility of Groups

Space
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REPTILES

Ii)tjr"] iili-It1.(lil i! l:',c ;r,, i1l;i iiii:1i!') t.{I.

ldote: The aage ,i taiii :nouir{ j;E

t. tt,l, , ".i

$lati

i l::r..:i

i;l!( :'1.:., ;li1t;l'ir.l

:rai1i i::rt.i:-rl liililci,.j'':i:j :j!ilr

Yr$

irilil FOi:i ,..J1tttr..r..l:i)fiJi:i(r

r,irroc r' *ox i ?i*e.- ; '[unr"]ei'j,ii]escribe Cther

CagelTank Maintenance

Hygiene of

Are reptiles left in full

Temperature Suitable

\ How do staff handle animals

Do they allcw public to handle the

Handled by: Adults _Chi
Vencmous snakes: Are stafftrained

Security/safety

Are tank covers secure to

Enrichment/llldi ng Area

Bedding

Is bedding clean &

Cleaning routine

Heating

Safety of heat

Water

Hygiene of provision

Diet for

Source of

of

tll l

rj:/ti,j!i .i: j:.riii J,:r'19{rlbi} A.+0'j

lleeus ihangln$ Cther

day per week
L

i\irr i*,0 ;ailtil$

if*rrti Lirtr f,irlijr-' $reeir Algnt: lciirlr]

i':, l.i.iii,1.;r!iiiiii['/ i.r::;ri hr.'tl]lr'i:, Li1lii.f ltr- j:ii-ri_,,,'ti

Do they remove old food? Yes _ No_
of animals

; r"i!i i l. rxi 1ii
ia.ily ili i.iai+s, t-l-i3a:

"i.:,.t. (:lrri i:rilr !l,ri:i

(Age) 

-only 

under su

handle

concernS
lnlrirres;' L;b&ured Bi€iathjriEl'f-loidi{tg r*r}uth oper'rirlia5al Cischn.ge

How are reptiles transported from the shop

)'t ,:..1

I

Desci-ilir.: Acc

Yii!
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SPTDERS & SCORPTONS, TNSECTS

Numbers & Breeds:

Group structures

Compatibility of

Space

Cage/Tank Maintenance

Hygiene of cages

Are Tarantulas protected frernr

Temperature Suitable

l-lerr do staff handle animai

Do they allow public to

Handled by: Adults

See uritylsafety

Are tank covers

Enrichment/Hiding

Substrats

Is substrate

Cieaning

Heating

Safety of

\61:tar

of water provision

Animals

of Food

of feed

:,,'f,i;i t::rrr.t

8il

:..{;ei .i t"iii:iri,: j, li''.i I 1}ri}i::i . .1 

';n::t;:.

ri-.,rtr.. -ri..I:: ri_,: :,.i:,iiii_j .,ll-ti :i :

li,,:i:il-irl"lt l\ti ]:r'i.

liilili);li,{:i i:r-r:r(.: I'lll.i;i

i::'r.:ii ili.l*i;i,.'liir-,ri!. rr1-r'irri:i!:, .;r'l,i..lili,i:i',:,]i:'i l'r'. ..r:tiiri,it.lli-1..i,-;ii:lti]ii.rrrt,,i.'i,i,i,Jl:.,11!r,:rlr,L.ill1]

,, i i:,,,'-r:i,,,i11 iri,,,,: t i:;:l;l"ili;i ii.;irrir;r,lt, I

them out
:,,:.t !'i.1,:, ii.r:,: it..,:.r rli-til,:l

Only under supervision_

;,ri ,i.li::'i.iti:. lli:til ::ii.!:,r: r';i:tii'i!1.,1 ii.-r*r^s ,11,t,,a rrii:ii;:,1r:i.

it":i,:ii !:r.iii fii,ii |ii-tail.i:i:.i;:!l;,

l"\ilir Lflia.h/ f,*!:,,. i-*cli.

i,,iI

*+$-ri*r i:ith*r

:r l,itrlils l.ir.iil5ti:1.i i"lll,ii{

^^,- l-..ptrr udy IJtrr tvgeK

1,'r1;ri lii;iit.i li.:.:: I .. ' :'ii.:l r"riiltir li*i.i.i;:, i:..r,.;l:r:l iJ;i: a:i,a,iiiliirii;:i',iiir-:i;.

ir.; r,;:r',r :riil]|i5 iJ:li :ir{ia, i;f tili-tk i.i.,,.f al]ilra.: r",ji]i(

.ir:,.1i1) ii;,,il1rl 1,111;;1: :r.,:,,,: l-lr,,,r t_:;itiitliri.,r il..ll..; r-,,,t i:..1:|. :!i.iritti iir,,ll.,llii:

i. ir,:a;'r i:;rt {:i'!iir, i:'ff.riAi.!#t :j,r.:iiii',:

1.,!j{] P.*i/ i,.1trr,r* ifler:i.:,i it_:r:r,' ijL:i,r..! Df::_i{-ii*i,. Li.tat*

they remove old food: Yes -- No_

lt r t::-tri.iit, ri :r.ilt:;

rjil !.i1rr:,lir rl'r. 
'.il 

l 1,.: tl l r: :

i .li l.i.il'i: iri.rr:;l,illlt,r i1,1I 
'::r:1;,11i

1:rl:'lll i.,r. " ; jr irtrr: :

lightslfuli sun rvhieh will

the animals

Children (Age)

prevent escape

& Absorbent

Ccnriitisn of aninrals

Describe concerns
Ci.ririj F;lir liiir Yai,r il,:L:r il..:trifi: .ti:,-:',,:

;il!ti:)rr,iir 1.,rrrl';r 1ii:51iirli.r,.:i.*l.ril.. ,*L,i.,rr't i.,t,:$i".iii.:r, ....

How are animals transported from the shop:
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i)

OtU COMPLETTSN SF INSPECTIOIS COMPLET'E T'FI3S SHETIGN:

Was a warning given? (Copy to be attached)

/*nmmanre'

Yes-

Nfb r^E \ *$€Je ,t)

P*f,.,iu a}' ao\ ct\azr ,.-{cl v.f4 \\ \3l-1:io

Fai!*w up due au t st \'L3

Ccm*rents;

C-
\* rG | ,, &cl n C\ a\. L-*-f<-

\>
=-G, 

cr-U- .<.rr f : C.k r.,^-o-^* S (r\ L ." { t^. \ t-..-
t ist- I o..b-t (\i

r lUete,rrJ} C 5 q.-^.d \\-e

r=l ay QO .!ro_ *.1 \n\c q \s o t c-er-red \ct ",\ '\\\
du* ,\ q'co\n\" ot) -tg-er"fe-d u-tr*-a q

GnQ t-" k.. t. A C-.a "r .[tr+lo-, t l^$ o^\,a@\

o-^o\ s.{^.q\ .{." otE-er*c'd .

lnspector:

I


