NSPCA Operations Manual 2020 Section 6-5A : Page 1

PET SHOP CHECK LIST

Inspection Details

This is an internal document to be used by Inspectors to guide them in undertaking a basic pet shop
inspection. The most common species have been included here together with common concerns but it
is up to the inspector to find out more information, ask questions and ensure that appropriate action is
taken to ensure the welfare of the animals is protected.

Explanatory Note: When completing this checklist, the relative observations can be circled or
underiined and or inspectors comments recorded on the line above. For example:

Hygiene of cages: _Overall good — cages being cleaned during inspection Hamsters
@ Fair Bad Excess Faeces 0ld/Soiled Food

Name of Pet Shop: Mel ‘Uﬁ& Pﬁ* tFoods

Address: _Hootstraalt 12 B

Name of Owner: _IN (e & GSTa Cel: _ OSy QU1 QLY
Tel: Fax/Email: A {0 @rﬁcl\\j‘s}: pe ctuods. co.za
Veterinarian: Tel:

GENERAL

What happens to sick animals: -féé) 41 //C/ '%%-Q re Q——dﬁ'

;
What happens to animals after hours: /«% /‘é”m ///Lé "Q/"Q”/éﬂ

What treatment do Puppies get: /o ﬁ“’%
What treatment do Kittens get: / )C’ L(ﬁééej‘g?

Quarantine Cages Provided: }é‘)

Rodent control: (éflff/ &%ﬁéfjf Gre (15E d ’
Suppliers of animals: /2/)6’377/ [/f’?[aﬁ/)%‘;fw (7’/)’!’»25)(_( ,///26"‘

/%(% [ u/ﬂp z:;fw/ bty et pecple Aord st
;é‘féﬁ(/ 4 T Guypmarc

Do they breed:

If breeding, what happens to offspring: T

If removed for hand rearing, from what age: -
i

Reason for hand rearing:




NSPCA Operations Manual 2020 Section 6-5A : Page 2

RODENTS
Numbers: Rats Mice GuineaPigs___ Hamsters éo

/)
Group structures /43’/116 2rz2e M

Compatibility of Groups _. 4¢@‘:,/

Space y’(‘: /’” ,@"’1’7" CA /37 0352—15/ /”fé?é/'

Cage Maintenance /2’7/27 QC’&

Are cages raised off the ground to prevent handlmg/accndenta! klcking/reduce stress: %é
Hygiene of cages W o

Ventilation JC@C/

Draughts 5}/ NA%K
Temperature 7 j@f (Zﬂéf e /j /( v /)<4 "7/‘4(‘

Do they allow breeding /e
How do staff handle animals AC@E// ’

Do they allow public to handle the animals

Hiding areas 755’? /& A/()/ 1,(“ ,5,&"’6((«9
Bedding ./__éi?z«' (/MK# 97?/" é é@/‘- q [/Jat;f

Is bedding clean & absorbent

Cleaning routine é} e  per day é‘tf m/QA? pervesek
Water ﬂ (o A/j é‘i~ /

Hygiene of water provision //(73 i

Diet [/ lot

Freguency of feed C>QX (Q/C/ ‘/ Do they remove old food? Yes %A’ No

Is the diet M yz ;Q@Z//
Are the animals fully weaned
Condition of animals A(j’d/ ‘

Describe Concerns /7@ LCENEDNS 5 ogbs 8/’/’12@/

How are rodents transported from the shop Z a‘}mfi é@x |

Where are unweaned rodents kept 49 , a"’@wﬂ M”fé %/’

Are unweaned rodents sold live? /?0

How are rodents killed (as reptile food)? ﬂ?&’z/‘ a‘f//ﬁ/ 7 /’&C"éz 46 Gl /Z?/VLL&Z' B

CO2 (Unacceptable issue warning)

-&ej
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PUPPIES, KITTENS & RABBITS

Puppy Numbers & Breeds:

Kitten Numbers: Rabbit Numbers: ™

Group structures /
Compatibility of Groups A /

Space /

Cage Maintenance o | S /

Hygiene of cages . / ’

Ventilation /

Draughts /

Temperature /

Shelter provided in outside pens /
Do they allow breeding /
How do staff handle animals /

Do they allow public to handle animalg: Adults Children (Age) Under supervision

Floor construction:
Bedding: /

Is Bedding Clean & Absorbeny.

Cleaning routine per day per week

Water

Hygiene of water provigion

Diet for Puppies Kittens
Diet for Rabbits

Is the diet

Frequency of feed Do they remove old food? Yes No

Are the animals fully weaned?

Condition of animals

Describe Concerns

L~
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FISH
Hygiene of tanks fL/';Zn:) QC‘@
Is water clean :}Q@ ) |
Is equipment (nets/heaters) in good repair ;Qo //? & /tfx}«/ /’“‘ < /Q?‘//‘“’
Do the tanks have efficient aeration f/\é/«j/ i j%ﬂig é‘wéﬁ%
Do the tanks have filtration IX’(’? /f }(,%p #z’/%éf

Is water in tanks tested appropriately for temperature/ pH/ammonla/mtntes/oxygen Yes \/No

Are the tanks enriched \ﬂ'@/ é/?ﬁéfy /!4/19;/ /Q7é’ AL -

Are the tanks overstocked /Zf‘ '
Are lights turned off at night for fish to rest /Vé-?
Do tanks have covers y@* :

Water at proper level (should be small igap between top of water and cover)_ fd -b @’C/ /”‘@( 9%;5’

Condition of animals

Describe Concerns /} D faoncers8 (Zfé‘sféﬁe(%’/ a -
Temperature Suitable %3') -

How often are the fish fed: X ﬂ%é i Oéijj

Is enough species specific food given ;@9

In the event of a power failure is the pet shop owner / attendant infor’m’ed: | %»0

How do staff handle animals ’ ,/ ez

Any dead fish observed: Describe Reason / 71’/’

Compatibility of Groups / (é(// }d’z./z,é ;fggé’ég %—1?)/4/ .

How are fish destroyed when necessary /€”7 ol M%ﬁ’f < %
/c%? «.:ff/

Do Aquatic Amphibians have a shelf or floating island to enable them to get out of the water

How do the buyers transport the fish from the shop %Kj}hf ﬁ/ #7 ¢ é) < /ébz "/}/'w

Is the chlorine removed from tap water before adding to tanks yp/)
(Aerated for 24 hours or a de-chlorinating product used)? <
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BIRDS

Bird Numbers & Breeds / [)I’X Q/i”t/(/ %) / ZC ‘éf i z/‘}‘/’/‘(jﬁ T / 5 / /él”dﬁ?%/—gyal

Group structures }9”}6 9}"2(”( o %f :
Compatibility of Groups 4’:/5@/“"’

Space é;fz)@/ﬁﬁ £ CQ/ .

Cage Maintenance (/C& B e

Hygiene of cages [762{/ ‘

Ventilation é; ﬁ(}‘&/ "

Are birds exposed to draughts 7 IL? 25

Are birds left in full sun / %2 ‘

Temperature ,-fé}f"?/ ‘)Uﬁé (ﬂ i

Shelter provided in outside pens /’72’)’ (M Ic &é’ /”3(”17(
Adequate perch space }é 2

Are perches p‘l;ac”ed ébove eacﬁ otﬁé; h(rcausmg f/a‘ecesrt;) da;c;p 0nto4 b;rds below / / (S
Suppliers of birds ;4@(53(,!/’ 53)‘*17/ _,if/ﬁ»tgiv"{ﬁ@/ Ly ~Ate
How do staff handle animals //J (CK/

Cleaning routine e per day éf’é’{f;/(ﬁ; 7- per week

Water / /C}) aé/:” é’?

Hygiene of water provision ZQ/I/(—/QM -
Diet for Birds / 2/74' /f/ W

Frequency of feed: /)( QéL/ Do they remove old food: Yes X No

sthedet A :/7(:424)

Are the animals fully weaned

Condition of animals [ oee /
Describe Concerns //YZ’\ é@/ﬂ(@/}sz Acdz(,(’ a/
How are birds transported from the shop éf’ 7 47’7 é’)ﬁ)( Z'A-’Zﬁé b
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FISH
Hygiene of tanks ;L/;Zﬁj (i;j Cfi‘Z/i
Is water clean >Q0 i
Is equipment (nets/heaters) in good repair’ ﬂ;fa /h C»fo{_,i./s /‘( /92
Do the tanks have efficient aeration ,}/;d / i ‘@4 71 é‘t//éév(é’o
Do the tanks have filtration IX{O / f’(“'lﬂ—’” %(/ﬂiﬂ i
Is water in tanks tested appropriately for temperature/pH/ammonla/ nitrites/oxygen YegZNo_
Are the tanks enriched YQZ enrics //«ﬂf% 2‘ 2 -
Are the tanks overstocked /?f" . | | | -
Are lights turned off at night for fish to rest : )‘63
Do tanks have covers % :

Water at proper level (should be small ;gap between top of water and cover)_ 1@3‘4&/ @’E”// /"‘i{' %;19 :

Condition of animals

Describe Concerns /75‘ 627;76@”/’25’ @éé%ﬂ@(j '
Temperature Suitable %% .
7 N
How often are the fish fed: X 9/7/’455 il (/‘ifj
Is enough species specific food given }éﬂ
In the event of a power failure is the pet shop owner / attendant informed: %0
How do staff handie animals ,/ e
Any dead fish observed: Describe Reason / 75)

I B il v
Compatibility of Groups 44’(/// Siqbkl g}é’é(@ %77")/4/

How are fish destroyed when necessary 7(;”7 & /"/7@( ﬁn'/ < Qé
,/(7’65 4?7 /

Do Aguatic Amphibians have a shelf or floating island to enable them to get out of the water

How do the buyers transport the fish from the shop ,%%57 % 5917 (4 éi/ ¢ /éuf’l =2k

Is the chlorine removed from tap water before adding to tanks yé
(Aerated for 24 hours or a de-chlorinating product used)? 2
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REPTILES

Reptile Numbers & Breeds

Group structures

Compatibility of Groups

Space

Cage/Tank Maintenance

Hygiene of cages /
Are reptiles left in full sun /

Temperature Suitable / )

How do staff handle animals | /
Do they allow public to handle the animals /
Handled by:  Adults Children (Age) Only under supervision

Venomous snakes: Are staff trained to handle

Security/safety

Are tank covers secure to prevent escagpe

Enrichment/Hiding Area

Bedding

Is bedding clean & absorbent /

Cleaning routine per day

per week

Water

Source of prey

Heating /

Safety of heat source /

Hygiene of water provision

Diet for reptiles ___ |

Freguency of fee | Do they remove old food? Yes | No

Condition of animals

Describe concer%s

How are reptiles transported from the shop
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SPIDERS & SCORPIONS, INSECTS

Numbers & Breeds:

Group structures

Compatibility of Groups

Space

Cage/Tank Maintenance

Hygiene of cages

Are Tarantulas protected from bright lights/full sun which will dry them out

Temperature Suitable

How do staff handle animal

Do they allow public to handle the animals

Handled by: Adults Children (Age) Only under supervision

Security/safety

Are tank covers secure to prevent escape

Enrichment/Hiding Area

Substrate

Is substrate Clean & Absorbent

Cleaning routine per day per week

Heating

Safety of Heat Source

Water

Hygiene of water provision:

Diet for Animals

Source of Food

Frequency of feed Do they remove old food: Yes No

Condition of animals

Describe concerns

How are animals transported from the shop:
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REPTILES

Reptile Numbers & Breeds

Group structures

Compatibility of Groups

Space

Cage/Tank Maintenance )

Hygiene of cages | /
Are reptiles left in full sun /
Temperature Suitable /

How do staff handle animals /
Do they allow public to handle the animals /
Handled by:  Adults Children (Age) Only under supervision

Venomous snakes: Are staff trained to handle

Security/safety __

Are tank covers secure to prevent escape

Enrichment/Hiding Area

Bedding /

Is bedding clean & absorbent /

Cleaning routine per day per week
Heating /

Safety of heat source /

Water

Hygiene of water provision

Diet for reptiles

Source of prey

Frequency of fee | Do they remove old food? Yes No

Condition of anifmals

Describe concerns

How are reptiles transported from the shop
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ON COMPLETION OF INSPECTION COMPLETE THIS SECTION:
Was a warning given? (Copy to be attached) Yes No X/

Comments: / »%"’”%/ Ve /’Wp ,}{9 /€/) //;8201' 427/70/

e, omdl Lo el & lonfing /€
Gl '#Qé//‘ éf”i’c Llin AP ‘19/64 b Fead,
Uk o Ly Gy ired Guynel | 1 Fa dFCrved’
o/ Surg  Lre  decn WGl fé@o b toxters
T Omd e fEd Fnle Gre  ahe

2 feon &/”'C/ /éfé W /’k’/fgj Rl :

Inspector: jc‘iﬁaﬁ(/—?z Date: I £ ., ’2’" 25 Time: _M | 00
Follow up due é?’j/@"2 /’24

Comments:




