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PET SHOP CHECK LIST

Inspection Debils
This is an internal document to be used by Inspectors to guide them in undeftaking a basic pet shop
inspection. The most common species have been included here together with common concerns but it
is up to the inspector ts find out more information, ask questions and ensure that appropriate action is

taken to ensure the welfare of the animals is protected.

Explanatory Note: When completing this checklist, the relative abservations can be circled or
underlined and or inspectors comments recorded on the line above. For example:

l-{ygiene of cages:
Fair Bad Excess Faeces Old/Soiled Food

Name of Pet Shop: &

Address:

Name of Owner: Cell a
Tei: FaxlEmail:

Veterinarian:

GENERAL

ft/e*, fu H.re- lrc&,What happens to sick aninrals:

What treatment do Kittens get:

Quarantine Cages Provided

What happens to animals after hours

What treatment do Puppies get:

i

:

/La
Rodent control:

Suppliers of animals:

Do they breed /"*

---If breedlng, what happens to offspring:

If removed for hand rearing, from what age: # _ _-

Reason for hand rearing:

Overall oood - caoes beino cleaned durino insoection Hamsters

L

I

dlrt i,t.-qJA '

.<*
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RODENTS

Numbers: Rats-Mice- Guinea Pigs 

- 

Hamsters-
Group structures _
Compatibility of Groups _
Space

Cage Mainten.n.u

Are cages raised off the ground to prevent handling/accidental kicking/reduce stress: :-:
Hygiene of cages

Gcctl iN'3 Arnmonia Sneilj Fair F+*r'l.Airi-;-i+nra Sinei)i

t** tiescihr::

Not i;ecn

Temperature

Do they allow breeding

How do staff handle

Do they allow public to handle the

Hiding areas

Bedding

Is bedding clean & absorbent

Cleaning routine

Water

Hygiene of water

{l*i,'r.1 Pcli*ts

Frequency of

Is the

Are the animals fully

Condition of

-l 
l-r,t r

iir";,::c i iil r ; F'i*-rl'.ir

;avcu:jt

l".ittte|irl;ii,: i ;r.lL,(." :l4r:r( I

Yes lrlr.'; )cscr"ib*l Abt,;e

6ocd ?air F*rii ijiai:cegtabie

I I;ir irir:i incir-:tl.) l-lilllr-*pi*b],,:i 1i'.ti),rrjl (]tiict

Yet t\ic

Slr*r+ fteu,rspapr:i

lioc-

l'es ,, ;\i{} ilecdt Char:gi:r! .r'l#i.r: }c.l;t"::,i;ilrio,s1:,,*6;erifJth*r
per day week

Bowt toc s$aii B,iiti tr.-r* air::i.: i, realh 
"!al{:r 

i';sir: avilileti,e

Clearr Diiil ',.;1;; i)i{,r tli-.iln .iicar}r:r Sc,ii{r.l

: .: ,r ir;iiaiar-:rr.,ij il i li' Vf l ir,x ii;ilr*ci f ir;s i'2i*lr;.ill; r.ralur tinliy j

Do they remove old food? Yes -- No_

r;i:r:C ic i;r.:irl.,.-..:- ::-,, ,,,r: ,- 1..,i. ;\:rt ,,,r i::1,;:iai i-(tirt1(-trti:r

.-i::. i|8i:'r'-,-; lilif,iil:r,,4..r t:;i:tll] : - .1;.:.1-l i.rt)fli;\i At^tt:t

Gl+c Fair Pn+: \it.i,,, 2oi't **.rfibe Ailuve
Describe Concerns

lnjuriesl Fo*r r-oai j Lisi"iess iR*rny E,..t:,, ii.r*il:,' :'.ii:s. ,: }r*rrhoea
How are rodents from the shop

Where are
fi+od {wrth n,it{'1ei} Lineaaij=iai-rir iFri(t5lt(. ,-r}ii-n;*ei::laqeli:tirl

Are unweaned rodents sold live? _
How are rodents killed (as reptile

CO2 (Unacceptable issue warning) l-liili!t{j or Hrnftr,riivc t'lee,.it1{] D'l:,f.l rtre



{&
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PUPPIES, KITTENS & RABBITS

Puppy Numbers & Breeds:

Kitten Numbers: Rabbit Numbers:

Group structures
'.irri.itr l.t1t,t. ;'illtr ,:t":af ltrii:., r,..it,,. ti.:i:. ii.:, i, itl; '.1;,:,; ...;

Compatibility of Groups

Space

Cage Maintenance
latr {sc,nri:: reiJati:r

Hygiene of cages

Draughts

Shelter provided in outside

Do they allow

How do staff handle animals

Do they allow public to handle animals:

Floor

Bedding:

Is Bedding Clean &

Cleaning routine

Water

Hygiene of water

Diet for Puppies

Diet for

{r:,;r]i f *tr

'Ttr,: *i:i

ij::ot i*e:;li lr

.r Fllr ih*riirf li fi;lll,,.ti,::ti

[:,ri*s: F:it.:-p:r aiii::]iiliaa

) irir; ii;irf7 & Sr::trii'i) Llr.:r:rili:c: .l\hr.;,re

ilt5 }t:ii-iii-,.r.. riir'.i""rr

Children (Age) _Under supervision_

r.'i.ir: l-i:tt i,.t:'ii: 'll..irr:*rl i.;p;lnir.'rr:;t;; [";-rir11:"11;;;,;,,

i;iocii litedl irrpicv*nr'::nl Fr"r*r' i\ir;ir:

i,ail f\..1 ilr<l crii:;e A|i,,rve

i-i-;ri-i:;-:,ti,ii,.:.i-' !,'!.::i: i',lai:.:r-: 5';l i-]1.xeI!.tijii{

*ialkr-:l':; b*,i-i i..il pti lilitlr ic:!iir]:-ri :il',,,.,. ;'i{.!iytir}pllr i.:}ii ,rti

i'r,.,:,:: li*- *i;t;i *{r..xj ii.ili ;.i:.i,, ;,Ji.ri aro itt:; :,1;: jii.:'r i:r.-{{:| fllf iiai }il.,il:ilit

per day per week

Kittens

+irljilf pijiiii:. ;:i,]ijtliratrJa ii-asi', !;::rl;:,rtt.tliittnl;tLJil r-ii.ir;,f

Is the rliat
.j.. ll ir, i.l::iil.1r,i.j! . rl,,;i ,r:.i.5,, 1..,,.)..:;t: '.),:jilt-

Frequenry of Do they remove old food? Yes

Are the animals fully
",'rll: iir.:;*il:!ir'irr::.ii!{trY{11 'r,']+l, i ,:l;:.'rt:,:,::r,: ., 1..-....:..r...

Condition of animals
.,::,rla,i iti::' t'r,.tr,rr ii,:- 1-r. i)l.,Lu

I

Describe Concerns
:i,lua1{:sr'i}il$r l--{}*l:,i,i$lirr:j!,,r4!iilt:'y' fr*r,rlr.i:iifil llc"at,il}j,rIiiliirl
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FISH

Hygiene of

Is water

Is equipment (nets/heaters) in good repair

Do the tanks have efficient

ila*,:i

il.r:: ,1::*: il:',ir

!:t;r.ri al.rr.-;:i1;l.iillL: !,'"ii:-. - :i '',:-,:,' l.j

ilr",lil 1-.!e;r 5ry:t:iit, ?a;:,i':'t; i ri'. l:i1 i.r...r. i {-..rrl!r!-il

ilir:ti fi:', ::':.)i..): i-:i.l:,-r

[*i*s: F.:ti itlifle 5u5i:h:1]l i..:i;ri{.',i:pl.tir;,.: ir!r.;:.r;i:i::ijt i

fi;:r::, ;li*i:i;;il:a: ij,r,rr"li: {.il'€r,*i i.jtf;i:r'

Do the tanks have

Is water in tanks tested appropriately for temperature/pH/ammonialnitritesloxygen Ves;-/'fVo-

Are the tanks

lv-
Are lights turned off at night for fish to rest lL,-)

Are the tanks overstocked fL<:

Do tanks have covers

Water at proper level (should be small gap between top of water and

i\,.1

a
4D *rn**t lrr4€*; ^

Yta, i,; il

Condition of

Describe Concerns

i-i i:lr. l i.;r,rr iiil;,,';:

LJr:1.$*;:i qr*r,vt.h;, i.rdiuilt::":.t;':sl:,,]:|:iiir'll:ll*),/,atl,f'r,-,ii1i*i 5!,1,'i'llllirli*l l-lr.:lr ,;'-

u+al*r l,r *lrr;*,;+...PAili.iitn itii:;:-1:"ii:r:.,;.rii:.riti::it,:Ii,.i:t;]i,.;i i1;11

Temperature Su

How often are the fish fed:

In the event ofa power

How do staff handle ani

dW@ q- d*Or".'tt'r:ii:-: 
i'i :i 'i-:ri ir-i:.rl.rri itl'r )l:"- :i'i.'

''i r'r i' j L I i : r: ai i!il:{: lia l*{,i 1., 1, ! i r. rn I i. irr i"j i i: lli l: )

Is enough species specific food given
Y;-:: f ii: ..]i5 jia-i.*ri j"* i; ii:

{i;::i iii;
faiiure is the pet shop owner / attendant informed

mats ( r:c'el
: a.

Any dead fish observed: Describe

Compatibility of Groups 6*aj
How are fish destroyed lvhen

,ftq,i" vmcla^ed-/c-n o?- t/aye qz I
ift.lirrt;f,:lt'- |]t;]::r lIfir-cl;ti tl , ., )t .. ,. ",,- a ailfii;::ir'iir'.ir.::rrtli,:: r':i:r,ii,i'.:iirt'r

Do Aquatic Amphibians have a shelf or floating island to enable them to get out of the water
r-t

How do the buyers transport the fish from the /-f.oro1 pzllc

Is the chlorine removed from tap water before adding to tanks
(Aerated for 24 hours or a de-chlorinating product used)?

Iil::;":i..r.:
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BIRDS

Bird Numbers & Breeds

Group structures

Compatibility of
G0on il;0 fq{)iijslirfii'/ail)}.i.i;) (..iitilsiitG.'llr:,;rr1.,q,.,1t ll'*lr:;il-t*,ii:l;il

Ori$d (Play fi. fiil'v€ n(ifrr;jil,/j Aaa*frt3i-,ie {streic!-r ,-ai:i. -ci*r)ii I ii! s'arj't^:i Cr^{trrFr,:rj.,{i:.; ;rlfiij

[:]ri.ii:::, f nLi..{ti:.i flr}tjl5|jr']l{1,iti i:rr.;r.;{:

Cage

Hygiene of cages

Are birds exposed to draughts

Are birds left in full sun

Shelter provided in outside

Adequate perch space

6i;cc i:e;r (sci:r*

i,:i;trl1 ii:iti

neeucd j Pr:ci i1'r*rmft";i ieatL;res)

t3ci;ii iFrr:sh lii:r iSl*fiy 8r Srtlgll/; Criii*r

l^,'ltcliht Ab*r.;tii{} f i:I'

i*r.; il1: :i,.-iii_':i Al,jvt l

i-oo Htt { tilen etc) l** i*ld (i-iriifutil r;pisn;v*iilit; comiciulrii:

tklclrJ j"ri*a$:r it)1pti.)iriitl?1t-i-ti, irr:'(rr

Grxld (dil ;-.afi li-::i ii;'l illlli lltiarr r:;,f ilrI.:: rr:i.r..:::i iirt:i|i-r: i:l! idqa:r ) Ll-:

Viil' *:-,, t;i,t:*i l*;: ii..tr- L,:iaai,:liiL+Bie

Note: i I:', ':.".j r't rr' '-':-'\1!ri.1: '-:i;''i i .*rlical. App,"rr, iiJrrr; iaiiEorll;il sil+{:a ari bl;'si sLich as paiakeets

Are perches placed above each other to drop onto birds below

Suppliers of

How do staff handle animals

Cleaning routine

Water

Hygiene of water

Diet for Birds

Frequency of feed:

day per week

Do they remove old food: Yes _No_
ililii, i,li ;-:,'. a:::::r- l;ii;.rtil itii 

'ii'] iii: lii;',;{S.

ii:ri':-l::) dir,'i t"t++;:rg 8t,., 3.4,,,,.Cij.r-.tir.ij a-,:i:'.. --::.,,-rli '.1a:.,.:;,,+...1,..: t_L

Cic;c Dii-l; Veiy D!i-:-" Gieen Aiea. i1:iit;

Is the diot

I GoOd 8*. i'*ijt.itiorls Pc*r f ioi f :-.:!i, il;:t [ni,ulj-, Cihsji
Are the animals fully weaned

Condition of a
Gooi: ie;r Pe\.)t \.,'ita'-r Peoi Dtscribt A::irgt:

Describe

How are birds transported from the shop
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REPTILES

Reptile Numbers & Breeds

Group structures _

Compatibility of Groups

':r;tCl ,rl:,r*l.i.ll ! 111,.i,'i: i'r*::'l .,1,, .,i - -' . .- r..r. i;;'r ';1r:rlii::'; fiij .,.:jt:jll 
.i-; ,,,rit:-'rii ::(; i,lrli I lir-r ii:ai I li::r li )

|l'.;:..':a,,'i:::,

rl.i, if i t-jij it-ii::i ta:,,!'i fa.,l

:jtri i:;'l'.'t*l: j,:li:i1i:,:i.r '::ir,: r

Cage/Tank Maintenance

Hygiene of cages

Are tank covers secure to prevent escape

Enrichment/Hiding Area

Bedding

i.-^.,_i..I !.-r:i' l::;rj

Are reptiles left in full

Temperature Suitable
hl*ta::

How do staff handle animals

Do they allow public to handle the

Handled by: Adults Children (Age) _Only
Venomous snakes: Are staff trained to handle

Security/safety

supervision_

lllir ?ili','. 1r..r.- i-i.aiiiiji ii!ii:ti..:{1.

'ir:,jii j'i:!r li;i:i i,1,rali.l]i,1jt.Alll..l

: rjr)

1,,: :';:1.:!li

li*:,t;-:l:ti Al;ri

i'|:r}.',i::;

*il{jili!.: i;r.raf I riil Lri..):,1i., Latthr' i.ir:*r t1i,.tii; ii j r: { iiticr,/ t'r;:r rni nq :r!r; itt

jrir i

-:, 
j-r, . .:,,.:r.l . ili;.. . f lirq: i I i.il1;1.ii:; iti:fr:r-t]* {"tlite:

Is bedding clean & absorbent

Cleaning routine

Heating

Safety of heat source

Water

Hygiene of water provision

Diet for reptiles

Source of prey

:it1.ri(1ili i:t)i'l i"-lesr:ribir A$ilvt

't'::t .: ,:.:t--,..-ltjiil!ii:ij t--;ii:*j

day 

- 

per week

i; .i i-illri *r-ri? ,' f-lr:a, i:,i' i ilri.,r,,dl*l fi*ii:. :' il:-:ar,-j :rla ,- il!$attili / l!*ll

i'i,:: L.l;:; iarl?:

1!lii l
i:-.,.,l ileep :iii.r:i lrii.r,!l fri;li: &v*;i;t:i;

i:-lalarr lt;.:: . i" iiti-},,i Gll:,ir, Atti:,: }L:ilrrl

i.:ve i,rai i i-lir;itjr*iil3lia,l i--:rr;ri"j ,ii.r;aira15 ic,,;ri'i-,;r Li:;;c

!:]all*itt d*;a ilr-t:1r ',?l-rclrcl v-,r!.ijtj ir.rr iitL iiia:;,:rr:jij i-ri]L.a!;ij;

No-Frequency of Do they remove old food? Yes _
Condition of animals 

-*-
Describe concerns

llll;:':t,,r 1,.*i";a,ri:.{j B:eni.nli-:i.l,.li,l;liil! Iiorr:i aiJeilti..l'-1sel r:i:;i t':.:tq+

lr,:i):{.i:a 1,7.{.

How are reptiles transported from the shop
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SPTDERS & SCORPTONS, INSECTS

Numbers & Breedsr

Group structures
i;i:;1.i' l;. ],it jil |,.t,ri.jl: i..;:;air,,*;i]:,i:-:, .:t.:i,ii:r:rtj.:! r;r.il l,ir;':flC:;i.lirari:r.

Compatibility of Groups
ull,.liiirifililii{:::,i-:il,:iriii.rr'1f; ,,:..1i;it,''i:!{ir,,ili.r:,.illi i..',i.:rl.l'i.:i'r.1i.,,,t,,,i:

Space

Cage/Tank Maintenance
iii;r,:i: l',:ir {li:llr,.'itps

i-aur, r' !"lo$i.j .r 5l;: r' i]iili:t; , i 'lirilijiii

Itei*i:) $lC;l'!:i:i::r1";iii:-irir:a:l

*,lrl ,Jitil*i,'iieit i*'lri i!;iririr

Hygiene of cages

Are Tarantulas protected from bright lights/full sun which will

Temperature Suitable
$q*tel

How do staff handle animal

Do they allow public to handle the animals

Handled by; Adults Children (Age)

Security/safety

Are tank covers secure to prevent escape

Enrichment/Hiding Area

them out

aoaji,i.t:,:lSijij 1i.r::' i-':.;i,r:clli lalli'r i._1f:i!ll'i,lt!irliiii;

tl:ilrt l: air Pir',r '!;i:n{,r';ili.*aiil

i.:.tor l-hirli,1 )*i:r i-r,r-k

f ea.

Only under supervision_

i'10

lsscrrhe *rhcr'

Substrate

Is substrate Clean & Absorbent

Cleaning routine

Heating

Safety of Heat Source

lVater

Hygiene of water provision

i',ir }]etds {l-:iiil*litt
per weekper day

ii=:-r Liit:;r i ..,i;i:: *itil:i:rl-ii:a, r,r- ;i1:;:i,i;tl*f E*itie r'llc,liii:r F.is ;[;iir:ril I 1t-.:tr:

ht liafi ,;i:'i:,': {Jre :ida oi ta.i'i Jyer *nljrfi f.i}*k

j'.ia;r:-:ri: &',;i: ilei:i: f"vide f,i::.,- it-;*ji+,yv Bi-r;vi Cel 
='*rr:; 

itr)filj Avaiiaail{-.

tite, ,i,i7 !:rl!iri ,-,,:,,:r.:;-: Ll.jat $r:ij.::::

rri.,l:,ff{,t't. L}*aCln:tri: i-.{:Sii*;.:.,:,, i-i.1l;i-.ili:C,i,i-:,_,',{;

Source of Food

Diet for Animals

Frequency of feed Do they remove old food: Yes 

-- 
No_

Condition of uni*rlr ,,, , , ,, ,,i:i:l)i.ri ir:;:it iia.,'rr'rti"rir.l-ri i-iljl.r:-:lll::,,ql.i.r-,'ll

Describe concerns
il'lillla:,, :-iitii:r ritir:,:,lilij,lil;l:,;;iiit i1,ft',il )q;11i; ii;1i: I'r:.r,':',

How are animals transported from the shop:


