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PET SHOP CHECK LIST

Inspection Details

This is an internal document to be used by Inspectors to guide them in undertaking a basic pet shop
inspection. The most common species have been included here together with common concerns but it
is up to the inspector to find out more information, ask questions and ensure that appropriate action is
taken to ensure the welfare of the animals is protected.

Explanatory Note: When completing this checklist, the relative observations can be circled or
underiined and or inspectors comments recorded on the line above. For example:

Fair Bad Excess Faeces 0Old/Soiled Food

Hygiene of cages: _Overall i ood — cages being cleaned during inspection Hamsters

Name of Pet Shop: GOGOE’Q JIrlieD
Address: 53 N\P\ W ED i SF) COAN T
Name of Owner: ’0 AmeLh SC;"IEGPGIES cal: OTh 4051526

Tel: Fax/ Email:
TEENAL]

UE
Veterinarian: ¢ L/Vi_fﬁ‘) J ~NimAC (/L('NIC Tel: olt 1K /(/Gﬂ.

Animal mpanacel : NATASHA - C 16 71153606
GENERAL

What happens to sick animals: S ElF MGIOKﬁ T E If J C V(—f—&: Tﬂé/\) 77‘)LCN

{} 6 ; sdicare Rlew pwnars musk tras
What happens to animals after hours: /Qf' /' s Jﬂf p
What treatment do Puppies get: /@OQ /YG’ 7 M’f’cl’JC f/) M}’/'/C J

What treatment do Kittens get: Aces /“" UT /%’L{J € /C/ 7 6’”" £

Quarantine Cages Provided: / &3
Rodent control: ﬁg, T ;&P?{S oui fROt' Q ﬂ’(:/3

Suppliers of animals: /\OMC S CMPF‘UG"Q [S‘,ﬁi-‘:{;[)_; Iﬂé/f/?. C’Wd\f i Zf’C/é

Nf R
Do they breed: / £ 3

If breeding, what happens to offspring: A’WCN 4 ’667"»55’0 Jn!_‘) N ACH V\MNE -*3

If removed for hand rearing, from what age: &ﬁﬁ mf /‘?/7/\/6 é(;,g,g_

Reason for hand rearing: /\}// Vial
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RODENTS
Numbers: Rats_ // Mice /0 Guinea Pigs __~" Hamsters__ =2 /
Group structures /ﬂ??‘fﬂi’ﬂ & VC"'U"G Sef’eﬂﬁre— — omnekS 2-3 Geoup § meucruee S
Singly  Mother & Young Separate  Same sizes together Al togethar
Compatibility of Groups Goon

Fighting Bullving Deascribe Above

Space Geon

hd (Play & move normaily) / ptabie (stretch out, standwnermally & turn)  Cramped/Too smail
Cage Maintenance _ Gooo  (6(asS /ﬁNL 0/’6A! erS
Good Fair (some repairs needed) Poor (harmful features)

Are cages raised off the ground to prevent handling/accidental kicking/reduce stress: e 3

} ) . Yes N
Hygiene of cages '7%/& : DUe Fe8 pecr Clehn  AnAITING SpimleS

> D Good  Fair Bad Excess Faeces  Old/Seiled Food
Ventilation__ (500
i Good {No Ammonia Smell)  Fair  Poor (Ammonia Smell)
Draughts Nove
Mo Yes Describe

Temperature __( emFORTALLE
. Too Hot (Panting &ic)
Do they allow breeding V(‘:T S

oo Cold (Curled up/shivering} Comfortable (209 24°¢)

o I ) ey Mo  Describe Above
How do staff handle animals_772/2 (] 2125,
/\} 0 Gog Fair Poor Unacceptable
Do they allow public to handle the animals
e f = " By ) i ) Yes Mo Not Seen
Hiding areas Yes ( Pic (_') P 6’5\
! Good {Box o/ Plastic Container) Fair {not enough) Unacceptable (None}  Other
Bedding S#vines
Sawdust Straw Newspaper Other

Is bedding clean & absorbent VG’S

Yes fNo  Needs Changing  Type: Sawdust/Newspaper/Other
Cleaning routine / per day 2 per week

Water g&'l? Feepne NIPAE écfwti

Mon- tip Bowl Bow! too smeall  Bo

0o deep {0 reach water None available

Hygiene of water provision F C o

Dirty VYery Dirty  Green Algas Soiled

oiet Poor — Pakkor -‘}7000 = 718 NAS CHANCES  ImEDBILY

Good Pellets  Roughage  Fresh Vegetables/Fruit Vit C for Guinea Pigs (220mg/lit water daily)
Frequency of feed &9’/ 7 Do they remove old food? Yes _X' No
Is the diet ﬁ?@” WAS Epen  FrLOT FooP

Poor Mot Fresh Mot enough  Other comments

Geod & Nutritious
Are the animals fully weaned \/E:
ling themselves waily  Just Weaned Under Age

h
Condition of animals__7A#2 . QucC Gﬁ (JQ’U Foon
Good Poor Very Poor  Destribe Above
Describe Concerns AU/ (Cyps0 C Foon (e LG;ﬁN)
niiries/ | D% Coat / Listless f?t_,slﬁ‘,f Eves/ Rupny Nose / Diarrhoea

How are rodents transported from the shop WGN oF , or (A6 LoEHT nITH

Where are unweaned rodents kept_ N (T MOTHER

A/ Good {with mother) Unacceptable (Plastic container/cage/box)

Are unweaned rodents sold live?

How are rodents killed (as reptile food)? f)()E’J ~NOT KiLL _

CO2 (Unacceptable issue warning)  Hitting on Head/live free

o
e
9
Q
Il
[s
-

Yes (Unacceptable)

eraly .g Describe
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PUPPIES, KITTENS & RABBITS )

Puppy Numbers & Breeds: /

Kitten Numbers: / Rabbit Numbers: 2.
Group structures gm/ NG @/ 2.

Singly  Only with litter mates  Someg litters mixed Al together

Compatibility of Groups 6.’:700
Good {
Space ?46(’610 / ﬁ&é’

maad

TJ

lay & Positive Interaction)  Mixed Sizes Bullying Describe Above

Accepiable {sirefch o

Ui, stand normally & tumn) Cramped/Too small

Cage Maintenance CO D

Good Fair (some repairs needed) Poor (harmfui features)

Hygiene of cages 72;/16; R ecc cpimenDED SHei i 6L
Ventilation @c@
Draughts N e
Temperature CrmFORTAE

Shelter provided in outside pens ~ /

Good Fair Linacceptable Excess Faeces Oid/Soile

Good (Fresh & Cleen) No (Stuffy & Smelly) Describe Above

Describe Above

&
sl
(v
[¥2]

Too Hot (Panting et} Too Cold {Curled un/shivering)  Comfortabls

Good Poor MNone
Do they allow breeding \/C 5
> i Yes Mo  Describe Above
How do staff handle animals /#7214 64(,//’
Gocd ’"3‘. Poor Unacceptaple

Do they allow public to handle animals: Adults_/V{/ NQ children (Age) A! Under supervision N

Floor construction: P ASTIC — (LD ,
Wood Concrete  Chicken Mesh  Weid Mesh  Soil @
Bedding: g?ZS‘H\) Le Qommernnen SfrﬁWAij

Blankets Bed Carpet Soil Sawdust Siraw - Newspaper Other

Is Bedding Clean & Absorbent: Neeo S Crmane //\K At Tine _ Swpvne |
il Yes No Meeds Changing Other
Cleaning routine / per day 3 per week

Water Niewe &7?"7’ Tl

Mon-Tip Bows Bowl too small  Bowl too deep to reach water  None Available
Hygiene of water provision oD . CLEaN
Clean  Dirty  VeryDirty  Grsen Algas  Soiled
Diet for Puppies il Kittens P et
Diet for Rabbits @JOF , P ALPOT Foop . (HANEED  imMeO0IBTL)
-/‘? Quality Pellets Roughage Fresh Vegetables/Fruit  Other
Is the diet QDI’
Good & Nutritious Poor Mot Fresh Mot Enough Other
Frequency of feed ﬁﬁ’/ 07 Do they remove old food? Yes _X No_
Are the animals fully weaned? )fc’(i
Yes (feading themselves well)  Just Weaned Mot Weaned
Condition of animals QﬁﬂD

d _ Good Fair Poor Very Poor
Describe Concerns"f'f—:ép; wl_ (ont1s OUE 10 O1&T .

Injuries/Poor Coat/Listless/Runny Eves/Runny Nose/Diarrhoea
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FISH
Hygiene of tanks C‘z)@ D
3 Fair %o Excess Algae  Waste Material (Faeces/Debris)

Is water clean \/C/>

Clear {see fish clearly)  Quite Clear  Smelly  Foamy {on surface) Cloudy

Is equipment (nets/heaters) in good repair \iﬁ’—s
y 6\ Good  Fair Poor Other
Do the tanks have efficient aeration ) 2 co D
: Gaood | Fair (some bubbles) Unaceeptable (Mo bubbles)
Do the tanks have filtration W{(/) 4 @o@
Good Fair Mone

Is water in tanks tested appropriately for temperature/pH/ammonia/nitrites/oxygen Yes_ X No
Are the tanks enriched VC/B , PLhnTsS  €epiel , HIDING  ARES

N Plants Hiding Areas Raocks Gravel Qther
Are the tanks overstocked 0
10 - Good Fair Poor
Are lights turned off at night for fish to rest V(T’S
Yes Mo

Do tanks have covers Y& 3

‘ Yes No
Water at proper level (should be small gap between top of water and cover) \/ ()
H Yes s
Condition of animals Yo b
Goad Fair Poor Very Poor Describe Above
Describe Concerns /M”Vb
Unusual growths, patches or s founds/Abnormat swimming/ Over or

cefRubbing/Clamped fins

Under activity/Bloating/Fin dam

Temperature Suitable \/ )

E ) Golafish 109 — 22¢¢; Tropical fish 239¢- 27%¢
How often are the fish fed: o
' Dzihy Not during weekends (unacceptable)

Is enough species specific food given \/ &3

Mg Appears Acceptable
In the event of a power failure is the pet shop owner / attendant informed: VG’-S 5 EeneenTol

Yes Mg

Yes

How do staff handle animals W\ ([ TH  N&T

Any dead fish observed: Describe Reason /\JOJ\jfL’

Compatibility of Groups GCED
How are fish destroyed when necessary. 6/3"?//\)' Mbcelh 710N

”

Unacceptable — fed five to other fishy/ieft out of v
Acceptable — brain maceration/submersion in

dowin toilets)

T P |
chemicals)

ter to suffocate/flushed

: ¢il (and other suitabie

Do Aquatic Amphibians have ;\Js?efl{’ or floating island to enable them to get out of the water

! Describe
How do the buyers transport the fish from the shop buastic éﬁé 5wy CkygeN
In strong plastic bags pumped with pure oxygen
Is the chlorine removed from tap water before adding to tanks -
(Aerated for 24 hours or a de-chlorinating product used)? \165
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BIRDS Fazeord X2 ngG NECL doves X7

gocmwel, A3 P
Bird Numbers & Breeds _ L/N6NECL K 4 Bars 15 A Fanet  Piggons AT
Group structures &/”e &CJG’& %ﬂé@ rf ( (Né’( Y )

Singly  In small groups Large Groups Same species  Mixed Species

Compatibility of Groups (;700

Good (No aggression/anxiety)  Chasing/Bullving etc  Describe Above
Space @Q

& move normally)  Acceptable (stretch out, stand normatly & ) Cramped/Too small
¥) = " b ’]

Cage Maintenance
Good Fair {some repairs needed) Poor (harmful featlres)
Hygiene of cages %//2 RecwkesS 4 Deer CiEpn
‘ & Good  Fair Poor Excess Fagces  Qld/Spoiled Food
Ventilation O
Good (Fresh & Clean) No (Stuffy & Smelly)  Other

Are birds exposed to draughts /V o

No iy 250t Apo
Are birds left in full sun /V 9 o
Temperature 6"-09 F ComToLeTrEE

Mo Yes yescribe Above

100 Hot  (Beak open etc) Too Cold {Fluffad up/shivering  Comforiable

Shelter provided in outside pens f\/)//

Good Needs Improvement Poor Mona

Adequate perch space \{6/)
st on perches at same time) Fair Poor {mrjr on floor & cage sides)

Gow 2l ¢can
Mole: Birds nead more ace than vertical. Approx 10cm horizontal spac Ce pef bird such as parakeets

Are perches placed above each other (causmg faeces to drop onto blrds below 0
Suppliers of birds LC'C/?C Mé@b’aﬂ)

How do staff handle animals CCOO s %4 G’%ﬁ"

Very Well  Good Fair

Cleaning routine { per day gy per week

Water  NEN T ol g;w(_

MNon-Tip Bowi Hanging Bowl  Bowl too deep Bowl too small  None Available

Hygiene of water provision ¥ Clepr
Diet for Birds GGOD ) gﬂ@’é D SPAESIFIC

Mo  Yes

Clean  Dirty Very Dirty Green Algae  Soiled

Frequency of feed: m Lf‘f Do they remove old food: Yes_ X No__
Hote: Check fo see that there is seed in the food dish, riot just empty shells ieft by the birds,

Is the diet Gaen # Ny Terious

Good & Nutritious Poor Not Fresh Not Encugh  Cther

Are the animals fully weaned #(”, 3

s (feeding themselves well) Just weaned  tinder-age

Condition of animals @X/ (]

‘)L’gu Fair  Poor Very Poor  Describe Above
Describe Concerns_1¥ ﬁﬁeﬁc*‘r Ferriet (O5F Céﬂ N TREATMENT

Injurles/ Poor Feather Condition/Feather Loss/Listless /Runny ar Swollen Eves/Nose

How are birds transported from the shop

(pRD  Poen Bores
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REPTILES

Reptile Numbers & Breeds

Group structures

In smgil groups  Large

Compatibility of Groups
Good (No aggression/anxisty)
Space

Good {(stretch & mova

e ine

age

Cage/Tank Maintenance

Poor (harmful features)
Hygiene of cages

Good Fair Bad Excess Scat  Excess Shedded Skin

Are reptiles left in full sun
Mo Yes Describe Above

Temperature Suitable

Mote: Snakes 'trcpica?éc —38¢c; other 209c— 35%; Lizards 30°9c-35%¢
How do staff handle animals

/ Good Fair Poor  Unacceplabie
Do they allow public to handle the animals

Yes No Not Saen

Handled by:  Adults Children (Age) // Only under supervision

Venomous snakes: Are staff trained to handle

Yes No

Security/safety

ingle Door/ Door Latch/ Door Lock/Back door/Warning signs
Are tank covers secure to prevent escape

Yes Mo

i)
2
/ &
L

Enrichment/Hiding Area
Logs / Woad / Box / Pipes [/ Tunnels /Describe Other

Bedding

ve i.e. newspaper  Lizards- gravel Describe Above
Is bedding clean & absorbent
Yas No Needs Changing Other
Cleaning routine per day per week
Heating /
/ Meat Lamp / Light Bull/ ting Pad / Element / Mong
Safety of heat source
Mo bare lamps
Water
MNon-Tip Bowl Deep Wide Bowl Too Smail None Available
Hygiene of water proyision
Clean ity Fitthy  Green Algae  Soiled
Diet for reptiles
tive Prey (Unacceptable)} Dead Animais Describe Above
Source of prey
Bought dead (from where) Killed on site {describe method) - Other
Frequency of feed Do they remove old food? Yes No
Condition gf animals
Good Fair  Poor VYery Poor Describe Bad Shadding

Describe/concerns

Injuries/ Laboured Breathing/Holding mouth open/Nasal discharge

How gfe reptiles transported from the shop




" NSPCA Operations Manual 2020 Section 6-5A : Page 7

SPIDERS & SCORPIONS, INSECTS

Numbers & Breeds:

Group structures

species ia'E;xed%UES

%ribe Abave

e T e s SN
ovaman

Compatibility of Groups

Space

Good {Stretch/move normally) Accentabie (stretch o

Cage/Tank Maintenance

Hygiene of cages

Good Fair Baf Cld/Soiled Feood  Mouid

Are Tarantulas protected from bright lights/full sun which will dry them

Mo Yes Describe Above

Temperature Suitable

g more humidity than desart animals

How do staff handle animal

Gaood Fair Pour  Unacceptable
Do they allow public to handle the animals
Yes o Mot Seen
Handled by: Adults __ Children (Age) Only under supervision

Security/safety D&

\ “V\ Door Latch/ Deor Lock
Are tank covers secure to prevent escape

Ye Mo
Enrichment/Hiding Area X \

\X \ Logs / Woad / Box f Pipes [ Tunnels Descripe Other
Substrate

[ %3]

Is substrate Clean & Absorbent X \

/ \ Yesg Mo Needs Changing Qther
Cleaning routine per day per week
Heating /

/ Heat Lamp / Lioht Bulb / Heat Tile /
Safety of Heat Source
Ko bare lamps Onesideof tank  Overentire

Water

vl Gel Balis  Mone Available

Hygiene of water provisign:

Clean Dirty  Filthy  Green Algae  Soiled
Diet for Animals
iive Prey Dead insects Food fiakes Describe Above
Source of Food
Frequency of fee Do they remove old food: Yes No

Condition of animals

Good Fair oor  Very Poor  Describe Above

Describe colcerns

Injuries/ Limbs missing/upside down  Describe Other
How are animals transported from the shop:




~
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LY

.%cm, WA tet éow{/d' N dome oF THE A sy c"f%'(::-f/

ON COMPLETION OF INSPECTION COMPLETE THIS SECTION:

Was a warning given? (Copy to be attached) Yes No X
Comments:
ix Mice Tl Hany 8 wohTeR  Rowl  Trat  was oo DEGP

— Perirced wo\TH  NIPPUE BOTTUE, TmmeDBTLY.
¢ FisH_TBNK _HPD N0 Jeem OF GNEHMENT .

- PLASTIC PANTS PUACED  [NSIDE  Fmm ed/H7LT.
Rats |, mice, mamsetS 3 Lpra/1s mee Feo 1H@Ra7 Fodp
s S (HNEED Lmmeosrey To RopEr7 MIR.

CotiflS’ WeeT AueEd onN THE ELoopDd .
~ Listen FRom THE SGEOUND  imm€ bTLY | Harv6ing |

oo mucH  Bl#ck Jon FLO~ER ST€0S N Foon

e WILL Loty Svsr owT wiTH  INAITE &n%oméﬂ&@of
| Besrares C rcres) i~ come Rien coupS Hpo otp &

Buid _wp ErtRemenr, JwsT o e fercned .
— N be  THOLOUGHLY CLEANED Tomomton -

Ni WARNING [SS0ED , AS  (omPUANC & w8 G EN
IMMED\BTLY FRem SHep woeleR o Pemeey (ornxeend

Inspector: @TDG/\}E TETN g——’ Date: 25/0 / Z,f/ Time: _/ 3 /0

- 7

Follow up due ___ 3 ’/ S/ 2] ZL’P

Comments:

Wil Fouow wP N 1 Dars To  Jerry
Full  (owplIANCE -




