
Complaint Reference No.INSPECTOR REPORT

SWARTLAND WEST COAST SPCA I747

Inspector:

Date of Inspection:

Time of Inspection:

RESPONDENT'S DETAILS

Name:

Street:

Suburb:

Postal Code:

REPORT

Access Granted By:

JAMESON OCTOBER

2024-01-12

10:00

PHILLIP

Philip

Company:

Identification:

Email:

Tel 1:

Tel 2:

PETS4ALL

0227721736

Building:

Comment:

Were Animals Seen on the Property: Yes

Relationship to Property Owner:

CHECKLISTS

YesWATER AVAILABLE

YesADEQUATE SHELTER AVAILABLE

YesADEQUATE SPACE AVAILABLE

YesCLEAN LIVING ENVIRONMENT

No ***ANIMALS IN GOOD CONDITION Hedgehog has a eye infection

Yes ***VETERINARY PROBLEMS / HEALTH CONCERNS Hedgehog has a eye infection

Caged - adequate spaceCONFINEMENT OF ANIMALS Fish are being kept in fish tanks and birds and hamsters in cages.

General Report Comments: I went to Pets4all in Langebaan to do a regular petshop inspection and also to do an a complaint 

about a hedgehog with a eye infection. I went to Philip who has been working at the Petshop since I 

inspected them the first time and asked him about the hedgehog. Philip took me to the hedgehog 

where he/she was lying in a big plastic container with a heated blanket inside,there was also water 

and food available. The hedgehog has a eye infection. Philip told me that he has been cleaning the 

eye since yesterday when the owner came and brought the hedgehog to the petshop and asked 

them to look for a home for him. I told Philip that it is illegal to keep hedgehogs in the Western cape 

and that there no permits to keep them. The owner of the petshop decided to surrender the 

hedgehog because he does not want to get into trouble. I then phoned Donnie from Cape Nature to 

ask him what I must do with the hedgehog but he was in a meeting and could not answer my call. 

The fish tanks at the petshop is clean and the water is clear. Bird and hamster cages is also clean. 

Water and food was observed for all the animals at the petshop . Attached is a checklist that I have 

completed. Will recheck.

ACTIONS

NO ACTION REQUIRED

REPORT OUTCOMES

Follow-up inspection to be conducted 2024-07-05
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INSPECTION ANIMALS

Description:

12 x OTHER (RAT) - CONDITION: UNSPECIFIED

Description:

5 x OTHER (MICE) - CONDITION: UNSPECIFIED

Description:

50 x OTHER (FISH) - CONDITION: UNSPECIFIED

Description:

40 x BIRDS (BIRD) - CONDITION: UNSPECIFIED
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