NSPCA Operations Manual 2020 Section 6-5A : Page 1

PET SHOP CHECK LIST T

Inspection Details

This is an internal document to be used by Inspectors to guide them in undertaking a basic pet shop
inspection. The most common species have been included here together with common concerns but it
is up to the inspector to find out more information, ask questions and ensure that appropriate action is
taken to ensure the welfare of the animals is protected.

Explanatory Note: When completing this checklist, the relative observations can be circled or
underfined and or inspectors comments recorded on the line above. For example:

Hygiene of cages: _Overall good — cages being cleaned during inspection Hamsters
‘i Fair Bad Excess Faeces Old/Soiled Food

Name of Pet Shop: féﬂ% ’(71’ ¢Q7’ /
Address: 3 Cj[“@'ﬂtvw ;5‘(37" é«l/ @W LdS;C// ‘% // '40’7.5@5’/6‘%
Name of Owner: 2% ﬂﬁ,ﬂwcm cell:_ 60 78 270
tel: _ 222172 AGo7 Fax/Email: ﬂ”ﬁé WWCM}@&W’ (1) Gl [ Couq -
Veterinarian: ,Dﬂ KO‘/’%J%Q’/ : Tel: /@?jﬁ freo M-

GENERAL

What happens to sick a;%s: Lé/ﬁ / 2 ,¢q</7e/ 4 f%ﬂ ﬁLD
/l/ Qd' Seif madinals | New Swners fnust trast Fzitan to vet

ey 10 S
j =

What happens to animals after hours:

What treatment do Puppies get: £y / 6
What treatment do Kittens get: L / /9
Quarantine Cages Provided: % :

Rodent control:

Do they breed:
If breeding, what happens to offspring: M :

ey =0 Paresy Heered - Soln Uieane
If removed for hand rearing, from what age:

Reason for hand rearing:
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RODENTS

Numbers: Rats Mice Guinea Pigs Hamsters

Group structures

Compatibility of Groups

Space

4 o= :
Gogd {PIRY & i

Cage Maintenance

G0 rair {5

{some repairs needsd) cor (harmiul features)
Are cages raised off the ground to prevent handhng/accident al

kicking/reduce styéss:

Hygiene of cages

Ventilation

Draughts
/ pio Yes Describe
Temperature
Do they allow breeding
/ Yes  No  Desgribe Above
How do staff handle animals

/ Good Fail Poor  Unacceptable
Do they allow public to handle the animals
15 Mo Mot Seen

Hiding areas

Geod ’Gf)t’”&ﬁ}[ Container} Feir {notencugh) Unacceptable (MNone)  Cther

Bedding
/ WIS Straw Newspapa Othar
Is bedding clean & absorbent

/ Yes /o  Heeds Changing Type: Sawdust/Newspaper/Other
Cleaning routine per day per week

Water /

i Bowd Bowid too smiall Sowl oo deen © reach water Mone availaile

Hygiene of water provision g /

/ Clean  Dirty  Very Dirty
Diet

Fruic VL C for Guinea Pigs (220mg/lit water daily)

tareen Algas  Soiled

Good Pellets R 2
Frequency of feed / Do they remove old food? Yes No

Is the diet /

Geod & Muind Poor ot Frash Mot enough  Other comments
Are the animals fully weane
Yes {feading themselves well}  Just Weaned Under Age
Condition of animals
Good Faii Pgor Very Poor cribe Above

Describe Concerns

Injuries/ Foor Coat [/ Listless /Runny Eves/ Runny Nose / Diarrhoea

How are rodents tran;'ported from the shop

Where are unweanecli rodents kept

Good {with mother) Unacceptable {Plastic container/caga/box)
Are unweaned rodents sold live?
Mo (Good) Yes (Unacceptable)

How are radents killed (as reptile food)?
CO2 (Unacceptable issue warning)  Hitling on Headfiive frncmm Describa
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PUPPIES, KITTENS & RABBITS

Puppy Numbers & Breeds:

Kitten Numbers: Rabbit Numbers:

Group structures

Singly  Only with litter mates  Sorne fitiers mixed All together

Compatibility of Groups

Good s & Poshive Inforaction)  Mived Sizes E‘ui%yfn%escrib& Abovs
Space
Znad L move pormally)  Acced it siand normally Ljﬁ Cramped/Too small
Cage Maintenance
, Gooi Fair {soiie repairs nr:'nzde/rf/ Poor (harmful features}
Hygiene of cages

Good  Fair Uriacceptable / fucess Faecas  Oid/fSoiled F
Ventilation

Good (Frash & Cleany No {Stuify & Smelly} Desaribe Above
\ 2 K Y7

1}

Draughts

/ is) Yeg Destribe Above
Temperature

Teo Hot (Pant 7 Too Cold {Cuiled up/shivering)

Shelter provided in outside pens

Foar Mone
Do they allow breeding
Yes Mo Describe Above
How do staff handle animals
Good Fair Poor Unaccaptable

Do they allow public to handle animals: Adults Children (Age) Under supervision

Floor construction:

/ Wood Contcrete Chicken Mash  Weid Mesh Soil Other

Bedding:

Bed Carpel Soll  Sawdost  Strawe  Newspapsy Other

Is Bedding Clean & Absorbent: /

Yes Mo Meeds Changing  Othar

Cleaning routine per day per week

Water : [

Tip Howi Bowl toc amal

Hygiene of water provision

iean Dty Very Dirly  Green Alga

. Diet for Puppies Kittens
Diet for Rabbits /

Quality Pallets  Roughage Fresh Vegstadles/Fruit Other
o4 ¥

Is the diet

L§

Sood & Nutritious Poor pof Fresh Mot Erough Other
Frequency of feed Do they remove old food? Yes No

Are the animals fully weaned?

-

Yes (feeding themselves well}  Just Weaned Not Weanesd

Condition of animals

Good Fair Poor Very Poar
Describe Concerns

Injuries/Poor Coat/Listless/Runny Eves/Runny Nose/Diarrhoes
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f /00 ft

Hygiene of tanks

Veeo NN e 5 L X T RS EUE S SR A e
Feir  Paor Sxoess Algae Waste Material (Faeces/Debris}

Is water clean

Cie ~oanny {on surface) Cloudy
Is equipment (nets/heaters) in good repair

Fair Poor Qther
Do the tanks have efficient aeration

Fair (same bubbles) Unacceptable (Mo bubbies)

Do the tanks have filtration ‘yb> X

Good Fair Mone

Is water in tanks tested appropriately for temperature/pH/ammonia/nitrites/oxygen Yes “ No

Are the tanks enriched .
Piants iding Areas ) Rocks Graval  Other
Are the tanks overstocked /)@
Good Faii Poor
Are lights turned off at night for fish to rest y%
Yes R
Do tanks have covers =
C."es No
Water at proper level (should be small gap between top of water and cover) il
Yes No

Condition of animals

ﬂ ‘ %(iz;?) Fair Poor Very Poor Describe Above
Describe Concerns ane ()&/ 1 b

L;”U*'.Jd qu\"x"L,, }')HLL%:S 3y SE’M:/\, VoL AJnui‘ mai <wmmmg, glota
1 urface/Rubbing/Clampe ms
Temperature Suitable
Goldiish 100c — 22°; Tropical fish 230¢- 27%¢
How often are the fish fed: ’éV@/'\zf 513@""”] ;
Diaily Mot during weekends (unacceptable)
Is enough species specific food given ;:7\
ved) o

Abpears Acceptable
In the event of a power failure is the pet shop owner / attendant informed:

Vi
G/ o

How do staff handle animals

Any dead fish observed: Describe Reason

Compatibility of Groups

How are fish destroyed when necessary

Pictene oy Llve ol

Unacceptable — fed live to other fishfieft out of water to suffocat teffiushed down tcilets)

Acceptable — brain maceration/submersion in clove oif {and ather sultabic chemicals)

Do Aquatic Amphibians have a shew /l(?ing island to enable them to get out of the water
p;

Desciibe

How do the buyers transport the fish from the shop S ,
Mﬂg piastc bags pumped with pure W

Is the chlorine removed from tap water before adding to tanks
(Aerated for 24 hours or a de-chlorinating product used)?
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FR s e bx Fnches

B|rd Numbers & Breeds

Group structures e

Singly I small groups }‘H“J‘ Speties

S e o e whasin\;{/ﬁuﬁying 2lc  Describe Above

Compatibility of Groups

Space
ormaily & wim}  Cramped/Too small
Cage Maintenance
i repairs needed) Poar {harmful features)
Hygiene of cages
' Excess Faecas  Old/Spoiled Food
Ventilation
Vo (Stuffy & Smally)  Other
Are birds exposed to draughts
Tes Describe Above
Are birds left in full sun
pley Yes Diescribe Above

Temperature

Tao Hot  (Beak open etc)

Shelter provided in outside pens

Adequate perch space __—

dote: Birds ne=m ) i i3l s oar bird h &s pg"a“;‘_pid
Are perches placed above each other (causmg faeces to drop onto blrds below /%

Suppliers of birds C’Oféﬁ, 7234«57/ 2

How do staff handle animals
P Very Well
Cleaning routine 711/7(“ £ per day

Water

Mon-Tip Bowl  FRnaging € gowl too small  Mone Avallable

Hygiene of water provision

/ Dirty  Very Dity  Green Algae Soiled
Diet for Birds 4622(: ‘
Frequency of feed é/]fé/’@ 634:{5 Do they remove old food: Yes /No
Higter Check to see that there is sead in the food dish, not just empty shelis ieft by the birds.
Is the diet et
Gofd & Nutritious Poor Mot Fresii Mot Enocugh  Other

Are the animals fully weaned

Jusiweaned  Under-age
Condition of animals

Describe Concerns /)anre

‘Tnjuries/ Poor Feather Condition/Feather Loss/Listiess /Runny or Swollen Eyes/iNose

How are birds transported from the shop

%,7/) s fom o Lwref (Sce.

y Poor  Describe Above
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REPTILES

Reptile Numbers & Breeds

Group structures

Siagiy ] Large Groups Same species  Mixad Spe
Compatibility of Groups
Cond (Mo aggression/anxiely)  Aggression Descrize Above
Space
; i mally) oo small (cramped, no normal movg é‘fni:}
{ ¢ The cags, &ras enoug: sinakes, mora than double iny/
Cage/Tank Maintenance
Gogd Fzir {some 3il's neener Poor harmiu features)

Hygiene of cages

Good Fair 2ad Excess ”\L/:r/ Fucess Shedded Skin
Are reptiles left in full sun

Mo / Describe Above
Temperature Suitable

How do staff handie animals

/gr)nd Fair Pooir  Unacceptahie
Do they allow public to handle the animals

Yes Mg Mot Saen

Handled by:  Adults Children (Age) Only undér supervision

Venomous snakes: Are staff trained to handle

Yes Mo
Security/safety /

Double Docr/‘%gle Doorf Door Latch/ Docr Lock/Back door/Warning signs

Are tank covers secure to prevent escape

Yes Ho
Enrichment/Hiding Area /

/ Logs / Wood / Box [ Pipes / Tunnels /Describe Other

Bedding

Lizards- gravel Dascribe Anove
Is bedding clean & absorbent
No heeds Changing  Other

Cleaning routine per week

Heating

tile / Heating Pad / Eiement / None

Safety of heat source

Ko bare lamps
Water
Deep Wide Bow Too Small Mone Available

Hon-Tip Bowt

Hygiene of water provision /
/ Ciean Dirty Filthy  Green Algae  Soiled
Diet for reptiles

tive Prey (Unacceptabiz)  Dead Aninals Describe Above

Source of prey

Bought daad {from where) Kiiled on site {describe method) Other
Frequency of feed Do they remove old food? Yes No

Condition of animals

Good Fair Poor Very Poor  Describe Bad Shedding
Describe concerns

Iniuries/ Laboured Breathing/Holding mouth open/iNasal discharge

How are reptiles transported from the shop
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SPIDERS & SCORPIONS, INSECTS

Numbers & Breeds:
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Group structures

Compatibility of Groups

|
o
(]
"\
b
a
5]
e
5
LR
5]
{
171
3
I
(@)
o
vy

Space

i ;Ccf‘, |r\n Lw'*rm vick

Good {Steteh/move normally) Acceptabie (stretch cut/turn nor 20 smet (crampse

Cage/Tank Maintenance

il movament)

Good Fair (&

Hygiene of cages

Good

Oid/Soileu Food

Mouid

Yes Dascribe Abpve
Temperature Suitable
RS cies nead more humidity than desert animals

How do staff handle animal

/ Good Fair Pour  Unacceptabie
Do they allow public to handle the animals
s Mo Mot Seen

Handled by: Adults Children (Age) Only under supervision

Security/safety

Are tank covers secure to prevent escape

Door Latch/ Door Lock

i
/

Enrichment/Hiding Area

No

Tumnsis

me 1\AiAn: i Binoe f
/ Logs / Wooa f Box / Pipes |

Substrate

Dasciibe Other

Is substrate Clean & Absorbent

Cleaning routine /

Other

per week

Heating /

> '-ln,'!’r-: Ro
r Bettle / Hesting

Pzd [ Element / None

fxf Tzmp / Light Buib / Heat Tile / Hot wate
Safety of Heat Source

Water /

Qver eniire tank

famoiim £ N
Mon-ip Bowl Deep

Hygiene of water provision: /

None Available

Clean  Dirly Fiithy  Green Algze  Soiled
Diet for Animals
[ Live Prey Dead insects Foed fiakes Describe Above
Source of Food

Frequency of feed Do they remove old food: Yes

No

Condition of animals

Good  Fair Poor

Describe concerns

Very Poor

Describe Above

Injurias/ Limbs missing/upside down

How are animals transported from the shop:

Describe Other
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ON COMPLETION OF INSPECTION COMPLETE THIS SECTION:

Was a warning given? (Copy to be attached) Yes No

Comments:

D Jothepy A rery b od pecd

&) %ﬁ/}ﬂ/@é ol I/é’fc%’/d@(/ Lol freals
peftr  avd | feeel

&) /l  hdd Arb ov opy  afAs el
ey ghewee] ‘

G frd 50 gre el LK edere ol
P ot e e ‘

Vi e 22 8 MR 7 4 g B

Inspector:

K ordrie

Follow up due

Comments:




