
Complaint Reference No.INSPECTOR REPORT

SWARTLAND WEST COAST SPCA I4547

Inspector:

Date of Inspection:

Time of Inspection:

RESPONDENT'S DETAILS

Name:

Street:

Suburb:

Postal Code:

REPORT

Access Granted By:

JEFFREY MATHABELA

2025-05-21

12:13

Jocelyn Rossouw

Jocelyn

Company:

Identification:

Email:

Tel 1:

Tel 2:

PIKKEWYN PET SHOP

Building:

Comment:

Were Animals Seen on the Property: Yes

Relationship to Property Owner: Owner

Captured By: JEFFREY MATHABELA 2025-05-21 19:41

CHECKLISTS

YesWATER AVAILABLE

YesADEQUATE SHELTER AVAILABLE

No ***ADEQUATE SPACE AVAILABLE 5 hamsters in a small enclosure

YesCLEAN LIVING ENVIRONMENT

YesANIMALS IN GOOD CONDITION

NoVETERINARY PROBLEMS / HEALTH CONCERNS

Caged - adequate spaceCONFINEMENT OF ANIMALS Animals are sold there

General Report Comments: I responded to complain about the hamsters kept in a small enclosure. I arrived at the shop and 

miss Jocelyn joce welcomed me to the shop. I explain to her why I was there and I a to see the 

hamsters hamster and she took me to them and I saw 1 cage has 4 females and 1 cage has 5 

males hamsters and I told her to provide another cage and remove some of the males and she 

called her staff to get that. While I was there they brought another cage. I aslo advise her if she has 

too much animals she can surrender them to the spca because she said people dumps the 

hamsters in the box at her shop. Water and shelter was observed and the body condition of the 

hamsters is a acceptable NFA.

ACTIONS

NO ACTION REQUIRED

REPORT OUTCOMES

Case finalised - NFA

No welfare concerns found - NFA

OWNER COMPLIED
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INSPECTION ANIMALS

Description:

4 x WILDLIFE (HAMSTER) - UNSTERILISED FEMALES (COLOUR: White and brown ) CONDITION: Fair

Description:

5 x WILDLIFE (HAMSTER) - UNSTERILISED MALES (COLOUR: Brown ) CONDITION: Fair

Description:

2 x WILDLIFE (MOUSE) - (COLOUR: Black and white ) CONDITION: Fair
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