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INSPECTOR NOTE Complaint Reference No.
Building:
Street: 27 SKOOL STREET
Suburb: YZERFONTEIN
Postal Code:
Date: 2025-08-06
Time: 12:16
Inspector: JAMESON OCTOBER
Type: CALL RECORD - MADE

Follow-Up Date:

Comments:

Captured By:

| contacted the complainant, Mrs Nortje, again and informed her that we had visited the property and
had advised Mr Pienaar about the appropriate steps available to him should an animal become a
nuisance, in terms of the municipal by-laws. | explained to Mrs Nortje that Mr Pienaar appears to regret
what happened. She responded that this was not sufficient, as her child is traumatised by the incident
and she believes that Mr Pienaar should apologise directly to her. | reiterated that, from my side, it
seems that Mr Pienaar is genuinely remorseful and that | hope he will choose to come and apologise.
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