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PET SHOP CHECK LIST

Inspection Details

This is an internal document to be used by Inspectors to guide them in undertaking a basic pet shop
inspection. The most common species have been included here together with common concerns but it
is up to the inspector to find out more information, ask questions and ensure that appropriate action is
taken to ensure the welfare of the animals is protected.

Explanatory Note: When completing this checklist the relative observations can be circled or
underiined and or inspectors comments recorded on the line above. For example:

Hygiene of cages: _Overall good — cages being cleaned during inspection Hamsters
@ Fair  Bad Excess Faeces 0ld/Soiled Food

Name of Pet Shop: ﬁ / Me/’% M ﬂm ;

Address: //é/ . Zh@i A é/;%, , % Wél/fﬁ
Name of Owner: 7&%/”" Cell: //@ O v
Tel: ég? g g z fé 0? Fax/Email:

Veterinarian: Tel:

GENERAL

What happens to sick animals: % ZE/ /D ///:,0 r eql

What happens to animals after hours: %J' ’W ' fﬁ ‘%7&
What treatment do Puppies get: /')// ’@

What treatment do Kittens get: iy / /a

Quarantine Cages Provided: y/

RiGtete 2t L m ‘j/w
Suppliers of animals: M/)W//X};@/ st E e o

Do they breed: ﬁ{) :
If breeding, what happens to offspring: /\/ //6
If removed for hand rearing, from what age: /\/ / 6'

Reason for hand rearing: /\/ / / 5




NSPCA Operations Manual 2020 Section 6-5A : Page 2

RODENTS

Numbers: Rats Mice Guinea Pigs Hamsters

Group structures

Afl togethar

Compatibility of Groups

Space

Cage Maintenance

od {some repairs needed) Boor (harmful features)
Are cages raised off the ground to prevent handhng/accxdental kicking/reduc

Hygiene of cages

Good  Falr 5‘7 Exgess Faeces  Old/Seiled Food
Ventilation

Draughts
Describe
Temperature
o e (20%¢- 249¢)
Do they allow breeding
/ yes Desgribe Above
How do staff handle animals
Good Fair oor Unaccepiable
Do they allow public to handle the animals /
Yes #o ot Seen
Hiding areas /
= - o = ; Ry U Othet
Bedding
Othear

Is bedding clean & absorbent

> i Type: Sawdust/Newspaper/Other
Cleaning routine per day per week

Water

Hygiene of water provision

Diet -
Frequency of feed Do they remove old food? Yes No
Is the diet

Are the animals fully weaned

Condition of animals

Describe Concerns

How are rodents tr. psported from the shop

Where are unweaned rodents kept

nitziner/cage/box)

Are unweaned rodents sold live?

How are rodents killed (as reptile food)?
CO2 (Unacceptable issue wamning)  Hitling on Head/liv
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PUPPIES, KITTENS & RABBITS
Puppy Numbers & Breeds:
Kitten Numbers: Rabbit Numbers:
Group structures
Singly Ali together

Compatibility of Groups

Space

s —
i00 5mMai

Cage Maintenance

{harmfui features)

Hygiene of cages

Ventilation

Draughts

Temperature

Shelter provided in outside pens

Do they allow breeding

How do staff handle animals

Sood Fair Poor Unacceplabie

Do they allow public to handle animals: Adults Children (Age) Under supervision

Floor construction:

Sail Cther
Bedding:
Bag Carpet Soi
Is Bedding Clean & Absorbent:
Cleaning routine per day

Water /

Hygiene of water provision

Diet for Puppies
Diet for Rabbits
e Fresn Vegatables/Frul Dthe
Is the diet
ood & Mubrilious Boor Mot Fresh  j )
Frequency of feed / Do they remove old food? Yes

Are the animals fully weaned?

Condition of animals

Describe Concerns

Iniuries/Poor Coat/listiess/Runny Eves/Runny Nose/Diarrhoes
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Hygiene of tanks /é{y

h /E: Fzir Poor Excess Algae Wasie Mz
Is water clean -

Smelly

s {on surface) Cloudy

Is equipment (nets/heaters) in good repair

Do the tanks have efficient aeration

ceptable (Mo bubbies)

Do the tanks have filtration

Fair Mone
Is water in tanks tested appropriately for temperature/pH/ammoma/n1tntes/oxygen Yes =  No____
Gonds o+
Are the tanks enriched (fh‘{j m
/ ‘ Piants ing A Rocks Gravel Other
Are the tanks overstocked / O
% Good Fais Poor
Are lights turned off at night for fish to rest 74
Yes Mo
Do tanks have covers
Water at proper level (should be small gap between top of water and cover) >@ )
' o [ Yes o
Condition of animals : ‘

Describe Concerns

Temperature Suitable

How often are the fish fed:

Is enough species specific food given

In the event of a power failure is the pet shop owner / attendant informed:

/o) e Mo
How do staff handle animals : <

Any dead fish observed: Describe Reason / 70 )

Compatibility of Groups

How are fish destroyed when necessary.

Unacceptable — fed live o other fish/ieft
Accepizble — brain macerabion/

Do Aquatic Amphibians have a shelf o /ﬂ\f}mé_lsland to enable them to get out of the water

How do the buyers transport the fish from the shop / Zﬂ!ﬁé? 25 /aqucé" 42//

i astic bag J‘!Ln ped with pure ox
Is the chlorine removed from tap water before adding to tanks }//<: ’
(Aerated for 24 hours or a de-chlorinating product used)?
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BIRDS {ép( /é}/)(é/r% ‘

Bird Numbers & Breeds % (} /75 /?é’ £ L f /( &, /é' )/&9 02 @ ZQ@LZQA

Group structures Lag' Zu e ,( /996 L@ k% /Z/»

Compatibility of Groups

Space

Cage Maintenance

Fair {some repairs needed

\_,
o
75
&
~\
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Hygiene of cages
) Cood Fei Poor

Ventilation

L Tlammd
S ligan

Are birds exposed to draughts

Are birds left in full sun

Temperature

Shelter provided in outside pens

Adequate perch space

Are perches placed abave each other (causmg faeces to drop onto blrds below

Suppliers of birds 146%5&2 7‘50’073 \
How do staff handle animals é’,&zj ’

Cleaning routine IZ/J V(€=

Water

Hygiene of water provision

Diet for Birds af
Frequency of feed: 6‘76{/’7 C#‘fj
fimim Chedk § at there Juseell in e food dish, nob just empt
- 7 -

Is the diet | @) ij’a'«.

N/g/
Are the animals fully weaned v

( ust weaned  Under-age

Condition of animals

Describe Concerns

iy _,l i ff__;,f Fo0rt

How are birds transported from the shop

Congdifin

U Ly




NSPCA Operations Manual 2020 Section 6-5A : Page 6

REPTILES

Reptile Numbers & Breeds

Group structures

Riisemel T e
Mixad Species

PR HEa

Compatibility of Groups

(to sooression/amdety)  Aggressich  Deswribe Above

Space

Good {5t

Cage/Tank Maintenance \

AN
Hygiene of cages \ \ \6

Are reptiles left in full sun M

\ Mo Veg Describe Above
Temperature Suitable
¥ 5 ds 300c-35%

How do staff handle animals

Unacceplahie

Do they allow public to handle the animals

Yas Alg Mot Seen

Handled by:  Adults Children (Age) Only yrder supervision

Venomous snakes: Are staff trained to handle

Yes Mo

Security/safety

Warning signs

Are tank covers secure to prevent escape

H : : F s, 13 3 5 ITvacrritha A
/ LCOS 3G [ SO s g mngis juesirioe Umnal
- g i z aj I T Ahoy

§a8 jis]

Cleaning routine per day per week
Heating /

Safety of heat source /

Enrichment/Hiding Area

Bedding

Is bedding clean & absorbent

ad / Element [ Mone

ko bare lamps

Water

Toe Small Nane Available

Hygiene of watey/provision

Cisan Dirty Green Algae  Soiled

et oot . -
+ dagd ffrom winsre)
1L G2as (77O WhElg)

~ —it, P Pt ~ i I S
4 on site {describe maithod) Other

Do they remove old food? Yes No

Condition of animals

Good Feir  Poor Very Poor  Describe Bad Shedding

Describe concerns
' Injuries/ Laboursd Breathing/Holding mouth open/Nasal discharge

How are reptiles transported from the shop
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SPIDERS & SCORPIONS, INSECTS

Numbers & Breeds:

Group structures

Compatibility of Groups

Space

Good {Stretch/move normally} Accepiabie {st

Cage/Tank Maintenance

Hygiene of cages

aredts
Il dry them out

Are Tarantulas protected fro

Temperature Suitable

L - R el o P
than desart animais

TS

How do staff handle animal

o0 Fair Poor
Do they allow public to handle the animals /
= e Mot Szen

Handled by: Adults Children (Age) Only under supervision

Security/safety

Are tank covers secure to prevent egcape

Enrichment/Hiding Area

Sasciibe Other

1oGgs / Wood /i

Substrate

Is substrate Clean & Absoybent

{25 Mo i Othar
Cleaning routine per day per week
Heating
Heat iz Ele
Safety of Heat Soufce
ko bare lamns One side of tank Over entire tank
Water !
Mone Available
Hygiene of water provision:
Clzan Dirty Soited
Diet for Animals
iive Frey Desaribe Above
Source of Food
Frequency of feed Do they remove old food: Yes No
Condition of animals
Gocd  Fair Paor  Very Poor Describe Above
Describe concerns
Injurias/ Limbs missing/upsida down  Describe Other

How are animals transported from the shop:
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ON COMPLETION OF INSPECTION COMPLETE THIS SECTION:
No

Was a warning given? (Copy to be attached) Yes

Comments:

(% Y 2850 Lo L E5 ond pead
o ﬁf/)//%% /) ﬁ(’/é@[)/céfét Q“%C/L/ (O
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Follow up due

Inspector:

Comments:




