
Complaint Reference No.INSPECTOR REPORT

SWARTLAND WEST COAST SPCA I5561

Inspector:

Date of Inspection:

Time of Inspection:

RESPONDENT'S DETAILS

Name:

Street:

Suburb:

Postal Code:

REPORT

Access Granted By:

Corner R27/R315 Road Crn R27/R315 Road

Yzerfontain

PATRICK CHIWAWA

2026-04-26

08:40

Claire Jager

CLAIRE JAGER

Company:

Identification:

Email:

Tel 1:

Tel 2:

Building:

Comment:

Were Animals Seen on the Property: Yes

Relationship to Property Owner: Owner

Captured By: Patrick Chiwawa 2026-04-26 16:54

CHECKLISTS

YesWATER AVAILABLE

YesADEQUATE SHELTER AVAILABLE

YesADEQUATE SPACE AVAILABLE

No ***CLEAN LIVING ENVIRONMENT Accumulation of parrot droppings on top of the shelter

No ***ANIMALS IN GOOD CONDITION One Macaw has lost feathers

Yes ***VETERINARY PROBLEMS / HEALTH CONCERNS Losing feathers

On running chainCONFINEMENT OF ANIMALS The dog chase the other animals if left loose

General Report Comments: I was in the company of NSPA Inspector Ayanda when conducting this inspection . On arrival the 

staff was busy cleaning the cages and the camps. All the cages were clean and well maintained 

except the  African Grey's cage. The birds looked healthy and happy except for the Blue and Gold 

Macaw that was seen with plucked feathers which is indicative of either a mental or psychological 

condition which nedeed a Veterinary assessment. The Alexandrine Parakeet had thicker perches 

and they need thinner perches too. The Belgian Malinois dog is on a running chain because he 

chases the goat and the alpacas. He presented a sterio typical behaviour barking non stop and 

biting a rock. He is on a long running chain and I observed,fresh drinking water,shelter,food and a 

collar. The dogs body condition is fair and acceptable. I issued a warning advising Mrs Claire Jager 

to:

(1)seek professional veterinary assessment for the Blue and Gold Macaw with plucked feathers

(2) provide thinner perches for the Alexandrine Parakeet

(3)provide positive enrichments for the Belgian Malinois.

ACTIONS

W6858 & W6859Warning Issued

REPORT OUTCOMES

Follow-up inspection to be conducted 2026-08-05
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INSPECTION ANIMALS

Description:

1 x BIRDS (MACAW) - (COLOUR: Green) CONDITION: Losing feathers

Description:

54 x BIRDS (BIRD) - CONDITION: Fair

Description:

23 x OTHER (RABBIT) - CONDITION: Fair

Description:

6 x GOATS / SHEEP (GOAT) - (COLOUR: White) CONDITION: Good

Description:

1 x DOGS (BELGIUM MALINOIS) - AN UNSTERILISED MALE (COLOUR: Brown + black) CONDITION: Good
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