
Complaint Reference No.INSPECTOR REPORT

SWARTLAND WEST COAST SPCA I747

Inspector:

Date of Inspection:

Time of Inspection:

RESPONDENT'S DETAILS

Name:

Street:

Suburb:

Postal Code:

REPORT

Access Granted By:

JAMESON OCTOBER

2026-03-30

12:00

DAVID / PETER

Mr. Chapman

Company:

Identification:

Email:

Tel 1:

Tel 2:

PETS4ALL

0227721736

0227721604

Building:

Comment:

Were Animals Seen on the Property: Yes

Relationship to Property Owner: Owner

Captured By: JAMESON OCTOBER 2026-04-04 21:19

CHECKLISTS

YesWATER AVAILABLE

YesADEQUATE SHELTER AVAILABLE

YesADEQUATE SPACE AVAILABLE

YesCLEAN LIVING ENVIRONMENT

No ***ANIMALS IN GOOD CONDITION The 1x Galah Cockatoo is plucking his feathers.

Yes ***VETERINARY PROBLEMS / HEALTH CONCERNS Plucking feathers.

Caged - adequate spaceCONFINEMENT OF ANIMALS Parrots are being kept in cages.

General Report Comments: The SPCA received a complaint regarding a parrot plucking his feathers at Pets 4All petshop in 

Langebaan. I went to do a routine recheck at the petshop. Mr. Chapman the owner was present on 

my inspection. I asked Mr. Chapman about the Galah Cockatoo that is plucking his feathers and 

asked if the bird is receiving any treatment. We went to the bird and I could see that the bird is 

plucking his feathers by the neck area. Mr. Chapman showed me the treatment he is using on the 

bird for the feather plucking. Mr. Chapman also said that he got the bird from someone in 

Moorreesburg and that he will contact the owner to come fetch the bird. The other parrots is in 

acceptable conditions. Will follow up.

ACTIONS

NO ACTION REQUIRED

REPORT OUTCOMES

Follow-up inspection to be conducted 2026-04-01
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INSPECTION ANIMALS

Description:

5 x WILDLIFE (HAMSTER) - UNSTERILISED (COLOUR: Grey/white/black) CONDITION: Good BCS 3/5

Description:

1 x BIRDS (ECLECTUS PARROT) - AN UNSTERILISED FEMALE (COLOUR: Red/blue) CONDITION: God BCS 3/5

Description:

1 x BIRDS (UMBRELLA COCKATOO) - UNSTERILISED (COLOUR: White/yellow) CONDITION: Good BCS 3/5

Description:

10 x BIRDS (COCKATIEL) - UNSTERILISED (COLOUR: Yellow/grey/white) CONDITION: Good BCS 3/5

Description:

1 x BIRDS (AFRICAN GREY PARROT) - UNSTERILISED (COLOUR: Grey/red) CONDITION: Good BCS 3/5

Description:

50 x WILDLIFE (FISH) - (COLOUR: Various) CONDITION: Good BCS 3/5

Description:

12 x OTHER (RAT) - CONDITION: UNSPECIFIED

Description:

5 x OTHER (MICE) - CONDITION: UNSPECIFIED

Description:

50 x OTHER (FISH) - CONDITION: UNSPECIFIED

Description:

40 x BIRDS (BIRD) - CONDITION: UNSPECIFIED
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