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Comments: Dear Katya,

Thank you again for reporting your concerns to us. Our inspector attended the pin location you provided 

this morning to investigate the matter.

Unfortunately, the location appears to consist of three separate large properties with different 

entrances/gates, and no one responded despite repeated attempts to make contact at the properties. 

As the houses are set back from the gates, it was not possible to determine which property the 

complaint relates to or to gain access for further inspection.

This is why we requested your contact number, in situations like this, inspectors often need to contact 

the complainant while on site for clarification or guidance so that we can act quickly and effectively . The 

contact number you provided for "Chihuahua" unfortunately goes directly to voicemail.

To assist us in properly investigating this matter, could you please confirm the following:

Have you personally visited the property and seen the animals in question yourself?

Can you provide a more accurate description of the property involved?

Do you perhaps have photographs of the house, entrance, animals, or any identifying landmarks?

Any additional directions or information that may help us identify the correct property?

We take all welfare complaints seriously and want to ensure our inspectors’ time and resources are 

used as effectively as possible so that animals in distress can be assisted promptly .

We appreciate your cooperation and look forward to receiving further information so we can continue 

with the investigation.

Kind regards,

Louise van Zyl

Swartland and West Coast SPCA

On Tue, May 19, 2026 at 1:59 PM Katya Van der Berg <katyavanderberg@gmail.com> wrote:

You can contact me via email. I pose as buyer to expose backyard breeding and cruelty

Thank you

On Tue, 19 May 2026, 13:23 Swartland West Coast SPCA, <info@swartlandwestcoastspca.co.za> 

wrote:

Dear Katya,

Thank you for your email below.

Kindly provide a contact number in order for an inspector to make contact with you.

Please note all our complaints are anonymous.

Kind regards,

Swartland and West Coast SPCA
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