
Complaint Reference No.INSPECTOR REPORT

SWARTLAND WEST COAST SPCA I005720

Inspector:

Date of Inspection:

Time of Inspection:

RESPONDENT'S DETAILS

Name:

Street:

Suburb:

Postal Code:

REPORT

Access Granted By:

104 MALVA STREET

MOORREESBURG

MPHO BALOYI

2026-06-17

13:52

HENTORIKA BOSTANDER

Geouna Alexander

Company:

Identification:

Email:

Tel 1:

Tel 2:

0824957088

Building:

Comment:

Were Animals Seen on the Property: Yes

Relationship to Property Owner: Child/Family Member

Captured By: Mpho Baloyi 2026-06-18 18:44

CHECKLISTS

YesWATER AVAILABLE

YesADEQUATE SHELTER AVAILABLE

YesADEQUATE SPACE AVAILABLE

YesCLEAN LIVING ENVIRONMENT

No ***ANIMALS IN GOOD CONDITION One adult ginger cat appeared physically injured

Yes ***VETERINARY PROBLEMS / HEALTH CONCERNS One adult ginger cat appeared physically injured

Free roaming - property not adequately fencedCONFINEMENT OF ANIMALS
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General Report Comments: On my arrival to the property were the cats live, I met Mrs Geouna Alexander elderly younger sister 

of the complainant, then immediately said she doesn't want to go up and down to SAPS and court 

about the matter of the cats, in question, I asked what happened to the cats and where are the cats 

as well as did she see the incident happening, she then replied by saying she didn't see that but 

she is suspicious that the guy their neighbor might have thrown boiled water over the cat as he did 

the same previously 2-3 months back to another small kitten. I asked why she didn't report the first 

incident, and she said they are afraid of him.

She then said the ownerof the cats is the complainant Mrs Hentorika she is the one who launched 

the complain while at work.

I then issued a notice to comply and gave it to the younger sister Mrs Geouna to hand it over to Mrs 

Hentorika to provide adequate veterinary treatment for the adult cat.

Later on, when I arrived back at spca Darling, I got a message from Lorraine a receptionist of spca 

Darling that, Mrs Sharon contacted the spca office line that she wants me to call her back , I then 

phoned Mrs Sharon, she answered and asked m why I didn't do anything to the guy(suspect) who 

threw boiled water to the cats, I then replied her that unfortunately the lady Ms Geouna known as an 

elderly younger sister of the complainant, she said she didn't see the incident happening but she is 

assuming it might be the guy their neighbor, and she does not want to get involved or nor go to 

SAPS as a witness since she did not witness the incident happening with her eyes,

Mrs Sharon then said, she was also surprised after she dropped Mrs Hentorika at SAPS station to 

open a case of animal cruelty, and when she came back from taking the cat to the vet, she found 

Mrs Hentorika waiting outside saying that she can't open a case against the guy because she is 

scared of him.

Mrs Sharon, she then after, said she did went to the guy herself and had a chat with him.

Mrs Sharon is a boss/employer of Mrs Hentorika a complainant.

A notice to comply no I005720.

ACTIONS

I005720NOTICE TO COMPLY ISSUED

REPORT OUTCOMES

Follow-up inspection to be conducted 2026-06-20

INSPECTION ANIMALS

Description:

1 x CATS (DOMESTIC SHORT HAIR (DSH)) - AN UNSTERILISED MALE (COLOUR: Ginger ) CONDITION: Appeared injured

Description:

1 x CATS (DOMESTIC SHORT HAIR (DSH)) - AN UNSTERILISED MALE (COLOUR: Ginger ) CONDITION: Appeared having healing wounds

Description:

1 x CATS (DOMESTIC SHORT HAIR (DSH)) - AN UNSTERILISED MALE (COLOUR: Black and white) CONDITION: Good
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