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Welfare Tracker Software 
Initially one user name and password is setup as a Local Admin.  

Login 

 

 

System Menu 

 
User Profile 

Admin 

Global Admin 

Logout 

 

Help Menu 
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System Setup 
User Profile 

 

 

Company Information 
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Company Information – Operational 1 
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Company Information – Operational 2 

 

 

Company Information – Next Numbers 
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Company Information – Location 

 

 

SMS Setup 
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User Group Management 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Add Multiple Enclosures 
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Staff Management Form 

 

 

User Management Form 

 

 

Department Management 
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Inspection Category Management 

 

 

Inspection Checklist Management 
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Inspection Actions Management 

 

 

Inspection Outcomes Management 

 

 

Stats Area Management – Main and Sub 
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Dashboards 

Inspectorate 1 Dashboard 

 

 

Open Schedules 2 

 

The Schedules dashboard displays the inspector’s schedules. In order to close a Schedule item, you have to add a note and/or 

report for each. Take note of the Description field. This field will inform the inspector what is outstanding and once you have 

filled in the required note/report/follow up, the case will close automatically and will no longer appear on the schedules list. If 

a follow up date is set on a note/report, the schedule will note close. Once the follow up has been concluded with no follow 

up date set, the case will automatically close.  
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Enclosure Dashboard 

 

 

Lost and Found Dashboard 
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Admission Dashboard 

 

 

Adoption Dashboard 
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Adoption Animal Dashboard 

 

 

Inspection Complaint 
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Inspection Complaint - Complainant 

 

The inspection complaint form has an SMS feature where the user can send SMSs from the website. If win SMS details have 

been set in the Company Management, then the button will be displayed on the form. 

Inspection Complaint – Previous Complaints 
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Inspection Complaint – Animals 

 

 

Inspection Complaint – Reports/Findings 
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Inspection Complaint – Notes 

 

 

Inspection Complaint – Files/Documents 
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Inspection Complaint – Prosecution 

 

 

Admission & Discharge Form 
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Admission & Discharge Form – Animal 

 

 

Admission & Discharge Form – Notes  
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Admission & Discharge Form – Files/Documents 

 

 

 

Admission & Discharge Form – Treatments 

 

 

 

 



W E L F A R E  T R A C K E R  U S E R  M A N U A L                        

P a g e   23 

 

253 Technologies (Pty) Ltd                                                29 August 2023 

Admission & Discharge Form – Treatments 

 

 

Admission & Discharge Form – History 
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Adoption Form 

 

 

Adoption Form – Address 
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Adoption Form – New Address 

 

 

Adoption Form – Animal 
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Adoption Form – Notes 

 

 

Adoption Form – Files/Documents 
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Adoption Form – Activity  

 

 

Lost & Found 
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Red List Form 

 

 

Red List Search 

 

 



W E L F A R E  T R A C K E R  U S E R  M A N U A L                        

P a g e   29 

 

253 Technologies (Pty) Ltd                                                29 August 2023 

Enclosure Transfer 

 

 

Manual Schedule 

 

Proactive Management 
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Proactive Management Site 

 

 

Print Inspectorate Case Report 

 

 

Print Full Complaint Report 

 

Inspectorate > Print Full Complaint 

Enter in the complaint reference and click Show Report. Once the report displays, you can go to the menu button 

on your web browser, usually 3 dots located on the top right corner of the web browser. In the menu, click Print. 

You can either print the complaint directly from the browser window or by Destination, select Save as PDF in the 

drop-down menu and click Save at the bottom right of the window.  
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Combined Animal Statistics Report 

 

 

Admission Discharge Statistics Report 

 

 

Discharge List Report 
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Full Animal Statistics Report 

 

 

Inspection Animal Statistics Report 

 

 

Inspection Case Statistics Report 
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Admission Drill Down Report 
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Discharge Drill Down Report 

 

 

 

Inspection Drill Down Report 
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