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PET SHOP CHECK LIST

Inspection Details

This is an internal document to be used by Inspectors to guide them in undertaking a basic pet shop
inspection. The most common species have been included here together with common concerns but it
is up to the inspector to find out more information, ask questions and ensure that appropriate action is
taken to ensure the welfare of the animals is protected.

Explanatory Note:

When completing this checklist, the relative observations can be circled or

underfined and or inspectors comments recorded on the line above. For example:

Hygiene of cages:

Overall good — cages being cleaned during inspection

Hamsters

@ Fair

Bad Excess Faeces Old/Soiled Food

Name of Pet Shop:

Family Pet Contre

Address:

Name of Owner:

Jl

Tel:

Veterinarian:

What happens to sick animals:

Shop G9, 2 Klo@nS Place , Foundays Gossing Retail Centre,
Chantelle de Maak Cell: 07(1 388 9014
035 &bl Fax/Email:
Br. Mom};uﬁ/ M@ju Tel: Ol 03% 4L
GENERAL
Taken &} vet

arken to vet

What happens to animals after hours:

What treatment do Puppies get:

LEP{ lﬂ ‘Jr’ldp
wu -

What treatment do Kittens get:

dE-WOT e Vaccine on Request None

M/A

Quarantine Cages Provided:

Vaccir

1@ on Request None

O

Lf@s
N

Nab

Rodent control:

a prodﬁm ak the momen/c

Suppliers of animals:

& u” ison/Poison Stations/Poison Pipes/Live

U mMadz 5«){:&,

No

Do they breed:

1If breeding, what happens to offspring:

1f removed for hand rearing, from what age:

No / Uncer

Yes tain Single Sex
Paf enk-reaced | :
Ha

N/A

Nnd-Raared / Parent Beared 7 Snld voaned
na-neared / Parent Reared / Sold Unweaned

N [

Reason for hand rearing:
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RODENTS
Numbers: Rats 1) Mice - Guinea Pigs H: Hamsters 1

chanchu a1

Group structures bmjrf‘i

J Singly  Mother & Young Separate Same sizes together All together

Compatibility of Groups _ - :
P v i’ Good (Play & Positive Interaction)  Fighting Eullying Desctibe Above
Space A:CCCP L’&H@

Good |, (Play § move normally) Acceptable (stretch out, stand nor mally & turn) Cramped/Too small
Cage Maintenance Croo

Good Fair (some repairs needed) Poor ’hc.{[l iful features)
&,
Are cages raised off the ground to prevent handhng/acadental kicking/reduce stress: ! 5

—~

Yes MNo
Hygiene of cages Q@O __
Good  Fair Bad Excess Faeces  Old/Soiled Food
Ventilation Qool ____
A’ Good (No Ammonia Smell) Fair ~ Poor (Ammonia Smell)
Draughts G00 v‘
,L' ] Mo Yes Describe
Temperature Room {:empe,ra, e

" Too Hot (Panting etc) Too Cold (Curled up/shivering) Comfortable (20°¢- 24°¢)
Do they allow breeding No

Yes Mo Describe Above
How do staff handle animals K LC&}I’%“’H(}'

Good Fair Poor Unacceptable

4 ]
Do they allow public to handle the animals Nok e
Yes No Mot Seen
Hiding areas GIOO‘L
oy 1 Good (Box/Plastic Container) Fair {not enough) Unacceptable ( lone)  Other
Eeo- et | e

Bedding
Sawdust Straw Newspaper Other
Is bedding clean & absorbent
P Yes/No  Needs Changing Type: Sawdust/Newspaper/Other
Cleaning routine Onel . per day per week
bl L
bble. botte
Water N‘
CJ Non- f|p Bowl Bowl too small  Bowl too deep to reach water’ None available
Hygiene of water provision
™ Clean Dirty Very Dirty  Green Algae Soiled
Diet 6%@@@5 : roclmfc @o&t S e
Y Good Pellets Rough%go Fresh Vegetables/Fruit Vit C for Guinea Pigs {wa,"lat water daily)
Frequency of feed De, [j Do they remove old food? Yes No,
Is the diet GOOC{/
Good & Nutritious Poor Not Fresh Not enough  Other comments
Are the animals fully weaned Lf
A/\/ Yes (feeding themselves well)  Just Weaned Under Age
Condition of animals (oo
Good Fair Poor Very Poor  Describe Above

Describe Concerns

Injuries/ Poor Coat / Listless /Runny Eyes/ Runny Nose / Diarrhoea
How are rodents transported from the shop

Where are unweaned rodents kept Nore.  ab the store

N Good (with mother) Unacceptable (Plastic container/cage/ box)
Are unweaned rodents sold live? 0

- - Mo (Good) | Yes (Unac eptable)
How are rodents killed (as reptile food)?_ Ihe vet 00«0343 it s cce L N

in Q.r 15 ceEion
€02 (Unacceptable issue warning) Hitting on Head/live freezing  Describe
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PUPPIES, KITTENS & RABBITS

Puppy Numbers & Breeds: Nok 6O!CL
3 (D“ e, j [Vsh ff?(‘&e;@,)

Group structures Some liter mixed
Singly  Only with litter mates  Somne litters mixed All tagether
Compatibility of Groups CTOOC{
Good (Play & Positive Interaction)  Mixed Sizes Bullying Describe Above
Space CL

Goog (Play & move normally)  Acceptable (stretch out, stand normally & turn) Cramped/Too small
Cage Maintenance é,

6 (ﬁ, Good Fair (some repairs needed) Poor (harmful features)
00

Hygiene of cages

Good  Fair Unacceptable Excess Facces  Qld/Soiled Food

AgPSy
Ventilation C}OOQ

soogl (Fresh & Clean) Mo (Stuffy & Smelly)  Describe Above

Draughts Lff,é -vence pa)’)e,[_ﬁ A/l la.be
7 T
Temperature COV’\PO”WL’) le

Mo Yes Describe Above

Too Hot (Panting etc) Too Cold (Curled up/shivering)  Comfortable
Shelter provided in outside pens None

Good Needs Improvement Poar None
No

Do they allow breeding

C “l/ Yes No  Describe Above
How do staff handle animals 7000
Good Fair Poor Unacc

Do they allow public to handle animals: Adults Children (Age) Under supervision
Floor construction: CO ated I/JO@;L :

- 1,1 Wood  Concrete  Chicken Mesh  Weld Mesh  Soil Other
Bedding: L’/ C,{j . Pﬂ& L“HE/
Blankets  Bed Carpet Soil  Sawdust Straw  Newspaper QOther
Is Bedding Clean & Absorbent: L{@A)
Yes No Needs Changing  Other
Cleaning routine Once per day per week
h . PN
Water N, g Pqt bottle
(]
Non-Tip Bowl Bowl too small  Bowl teo deep to reach water None Available
Hygiene of water provision___ Clean
Clean Dirty Very Dirty  Green Algae  Soiled
Diet for Puppies N [ X Kittens _ N /A
~TM y :
Diet for Rabbits___© wrg ees Kabbit pellets
T
Quality Pellets  Roughage  Fresh Vegetables/Fruit Other
Is the diet GOOCL
b -l Good & Nutritious Poor Not Fresh  Not E&w_\h Other
Frequency of feed @i ‘j Do they remove old food? Yes No
Are the animals fully weaned? Yes
g & Yes (fzeding themselves well)  Just Weaned Not Weaned
Condition of animals (5]0‘3
Good Fair Poar Very Poor

Describe Concerns

Injuries/Paoor Coat/Listless/Runny Eyes/Runny Nose/Diarrhoea
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FISH
Hygiene of tanks k 'C(’,@f?tfllﬂ’t’i.

Good Fair Poor Excess Algae Naste Material (Facces/Debris)

Is water clean (lean —
Clear (see fish clearly)  Quite Clear  Smelly  Foamy (on surface) Cloudy
. ) 'l
Is equipment (nets/heaters) in good repair Goac
C ’L Good  Fair Poor Other
Do the tanks have efficient aeration 120¢
Good (Bubbles)  Fair (some bubbles) Unacceptable (No bubbles)
" .
Do the tanks have filtration Good
Good Fair None

Is water in tanks tested appropriately for temperature/pH/ammonia/nitrites/oxygen Yes No__

Are the tanks enriched Some not  but mast were

\1 . ,{ Plants Hiding Areas Rocks Gravel Other
Are the tanks overstocked Ng. Gooc
] ) Good Fair Poor
. . ’J~
Are lights turned off at night for fish to rest \/‘5
Yes No
7
Do tanks have covers L_! &
Yes No
Water at proper level (should be small gap between top of water and cover)
Yes No
Condition of animals C‘mi
Good Fair Poor Very Poor Describe Above

Describe Concerns

Unusual growths, patches or spots/\Wounds/Abnormal swimming/ Over or
'Under activity/Bloating/Fin damage/Panting at syrface/Rubbing/Clamped fing

Temperature Suitable__ I "¢Shudater 15 wpt XL Brakish up o 27

|l
Geldfish 109¢ -~ 220¢; Tropical fish 230¢- 27%¢

K L]
How often are the fish fed: Da—’-'j

Daily Not during weekends {unacceptable)

Is enough species specific food given Lf 2
J

Yes No , Appears Acceptable
In the event of a power failure is the pet shop owner / attendant informed: Yes

(,;(D/L 7 Yes No

o/

How do staff handle animals

Good Fai Foo Unacceptable
Any dead fish observed: Describe Reason No
) C&/
Compatibility of Groups (5100
Good poor (Chasing/Bul na/Hiding/Damaaed fing)
How are fish destroyed when necessary The vet es H h
Unacceptable - fed live to other fish/left out of water to suffocate/flushedl down toilets) -

Acceptable - brain maceration/subimersion in clove il {and other suitable chemicals)

Do Aquaﬁ:&mphibians have a shelf or floating island to enable them to get out of the water

Describe « o
How do the buyers transport the fish from the shop W o E'dﬁﬂ«’, FLU”PUL With O)'»‘fqe"?
- T 7
[n strong plastic bags pumped with pure u’xygm

Is the chlorine removed from tap water before adding to tanks
(Aerated for 24 hours or a de-chlorinating Product used)? ll )

Yes No
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iy Diwrond oy BIRDS, Pud eﬂj@n 2 Rosoburke, | pra”s Lot
5 Cockertaels ; 2 Java Spants , L Sun Canuses, I Lave bird. -

120 GGLLHMM + nﬁ)tefﬂj bu’lﬁcll@ jQ) 20 Zébre Finches. J‘le jr&j(h!r
Group structures Ia e S @nd. 50U qrodps

Singly  In smr]il“/uoup-, Large Groups  Same species Mixed S

Bird Numbers & Breeds

Species

Compatibility of Groups Q ood.

Describe Above

C (L Good (No aggression/anxiety)  Chasing/Bullying etc
Space 00 .
Good 5_‘(fay & move normally) ACC(_DL-)IHC (stretch out, stand normally & turn)  Cramped/Too small
Cage Maintenance Qoge :
Good Fair (some repairs needed) Poor {harmful features)
Hygiene of cages Faur
, C{ Good  Fair Poor Excess Faeces  Old/Spoiled Food
Ventilation Goo
Good (in sh & Clean) No (Stuffy & Smelly) Other
Are birds exposed to draughts ffeé ¥Or orch
No Yes Describe Above
Are birds left in full sun No
NO Yes Describe Above

Temperature Room Jcempbra}cufe COfH:fO”&i

,\! Too Hot (Beak open etc) Too Cold (Fluffed up/shivering) Comfortable
one

Shelter provided in outside pens

\ Good Needs Improvement Poor None
Adequate perch space Fair
Good (all can rest on perches at sams c) Fair Paor (birds on floor & cage sides)
Note: Birds need more horizontal space than vertical. Approx 10cm horizontal space [Jm bird s ud as parakeets
Are perches placed above each other (causing faeces to drop onto birds below Np
- . No  Yes
. . ! r i
Suppliers of birds Whtimate  Exohies
How do staff handle animals GIOOOL
O Very Well  Good Fair  Poor Unacceptable
Cleaning routine nce per day per week
J Non-Tip Bowl Hanging Bow!  Bowl too deep Bowl too small  None Available
Hygiene of water provision (lean
Clean Dirty ~ Very Dirty  Green Algae  Soiled
Diet for Birds I)ZQA’
Frequency of feed: OVLCE’/ Cﬂu { Y Do they remove old food: Yes /No
Nate: Check tp see thal there is w‘/l in the food dish, not just empty shells left by the birds.
Is the diet &O{“ nw{r‘rlc.() s
Good & Nutritious Poor Not Fresh Not Enougt ¢
) : : Ol Fres t Enough Other
Are the animals fully weaned Yes
NJ
- Yes (feeding themselves wel)) Just weaned  Under-ac
. . 2 S We Just weane der-age
Condition of animals (1001‘ o

‘ Good  Fair  Poor Very Poor  Describe Above
Describe Concerns

/D
Injuries/ Poor | Ld”kl ] ndition/ Fua«ll or Loss/ L Is[ less /Runny or Swollen fy« siNose

How are birds transported from the shop Mépar h’V] X 0 bira

6&.\6}?6 % ﬁ?ﬁw;@cl« fon the ‘)u,c/er
' J
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1 Bambo bﬂf REPTILES 5 {UW/ ball Pithon ; & Bearded dras jcms
?\/eh 11 fe,m 16u,bbe/ ‘j raivana_u 3 k,m,?

5 Momw anaﬂw(mmnn@A Lhme,Je Wiaker drdf]orr
Group structures qulq

Reptile Numbers & Breeds

s Large Groups  Same species  Mixed Species
‘ Y

Singly n small gro
Compatibility of Groups Lso !@% vtk

Good (Mo é]!‘)(_il‘t“!i}\fJH/alI,ciCL‘/) Aggression Describe Above
Space Acc&p’c(lJo

Good (stretch & n \0\(‘ normally)  Acceptable (stretch out, turn normally)
e enough for tlu entire bady of snakes, more than double in lizards

Too small (cramped, no normal mavement)

Note: The cage / tank should be hu{
Cage/Tank Maintenance 100+
Good Fair (some repairs needed) Poor (harmful features)
e ‘ (
Hygiene of cages q 0049
Good Fair Bad Excess Scat  Excess Shedded Skin
Are reptiles left in full sun No
No Yes Describe Above
Temperature Suitable wp 4o 35°

Note:  Snakes tropical 27°c - 389;  other 20°9c— 359¢; Lizards 30°c-35%

How do staff handle animals
Good Fair poor  Unacceptable
Do they allow public to handle the animals Not seen
Yes No L Mot ‘S‘C“W ;i
Handled by:  Adults Children (Age) Only under supervision bj train bﬁlﬁﬁ

Non -venomows  Snakes
Yes Mo

Venomous snakes: Are staff trained to handle

Double Door/ Singlg Dogr/ Door Latch/ Door Lock/Back decr/\Warning signs
' v

Are tank covers secure to prevent escape eS 0 Kes

Yes . No

Enrichment/Hiding Area Cley domes
Bedding I leect cbth

Logs / Wood / Box / Pipes / Tunnels /Describe Other

Snakes- non-abrasive material i.c. newspaper Lizards- gravel Describe Above

Is bedding clean & absorbent j 23
A Yes No Needs Changing Other
Cleaning routine per day i@ per week

Heating Hea_%h/)jf {YLCLJ Sf\ﬁ,km L'\/%/LLVA !(UT'LP; . L;dedﬁ

Heat Lamp / Light Bulb / Heat Tile / Hot water Fo*tlk { Heating Pad / Element / Nane

Safety of heat source \504’6
Water i\/bb(l} mél’l/a,”(}i/\) Niéb, b()b\-g[ﬁ No bare lamps

Non-Tip Bowl Deep Wide Bowl Too Small None Available

Hygiene of water provision Clean

— . Clean Dirty ilthy  Green Algae  Soiled
7 - "
Diet for reptiles bead anim al + calcum for 5omc repti les
ve Prey (Unacceptable)  Dead \mmm: Describe Above
Source of prey Po u'(f ot C(égz{
Bought dead (from where)  Killed on site (describa mathod) Qther
Frequency of feed Do they remove old food? Yes No
Condition of animals ('J OOJ/
Good Fair  Poor Very Poor  Describe Bad Shedding

Describe concerns

anm“/ Laboured l res xlhm q1/Holding mouth open/Nasal dischprge
T anks or re, 1le baﬁ, etS are (ex;wr’&a
T

How are reptiles transported from the shop
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SPIDERS & SCORPIONS, INSECTS
Numbers & Breeds: TU\ 1L tub  (nckets

g M
Group structures Larqe qr0 ”“IP\J
7 JOCL singly  Tnosmall groups  Large Groups  Same species  Mixed Species
Gooa

Compatibility of Groups
Gaad (Mo aggression/anxiety)  Aggression/Fighting
Good.

Describe Above

Space

Good (Stretch/move normally) Acceptable (stretch out/turn normally) Too small (cramped together/no normal rmovement)

Cage/Tank Maintenance G cod

~ Good Fair (some repairs needed) Poor (harmful features)
Hygiene of cages (’TOOO(
Good Fair Bad Old/Seiled Food  Mauld
Are Tarantulas protected from bright lights/full sun which will dry them out N 74
‘éﬂ,lﬁ, No  Yes Describe Above
Temperature Suitable S ¢
- 7 Note: Tropical species need more humidity than desert animals
How do staff handle animal Goox
E Good Fair Poor
Do they allow public to handle the animals Net seen
Yes No Not Seen
Handled by: Adults Children (Age) Only under supervision
Security/safety 6afe, and secwed w1 l kuldos
, Door Latch/ Door Lock
Are tank covers secure to prevent escape V{@
—_ ) Yes s]
Enrichment/Hiding Area funnels
Logs / Wood / Box / Pipes / Tunnels Describe Other
Substrate
Is substrate Clean & Absorbent ] =
Yes Mo Needs Changing Qther
. aing
Cleaning routine per day Tdice per week
Heating None
Heat Lamp / Light Bulb / Heat Tile / Hot water Bottle / Heating Pad / Element / No
Safety of Heat Source N/ A
No bare lamps One side of tank ) tire tank
water___ Shalows ol
fon-tip Bowl Deep Wide Bowl Shallow Bow!l Gel Balls None Availatle
Hygiene of water provision:
Clean Dirty Fithy  Green Algae  Soiled
'
Diet for Animals ___ Carmts
Live Prey Dead insects Food flakes Describe Above
Source of Food ____ Veqe kables
J . %
Frequency of feed bal y Do they remove old food: Yes __ ! No
Condition of animals 4”0{
Good  Fair Poor  Very Poor Describe Above

Describe concerns

/ Limbs missing/upside down  Describe Other

_ Injuries
How are animals transported from the shop: In { & tubs
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ON COMPLETION OF INSPECTION COMPLETE THIS SECTION:
Was a warning given? (Copy to be attached) Yes No v
Comments:
Lolane Mnewhe,
. ) 1 "n Iy 510 2 < ] b,
Inspector: B,Oﬁﬂ{’r&j M “j”‘f“ Date: ’3/” 2{26242- Time: 12428
Follow up due
Comments:
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CHECK LIST FOR GROOMING PARLOURS

Name of Establishment Faﬁ'\lh’q Rt é{mmﬂmf;

Physical address ___9hop 49, é?. Noon Place, Féumdws Crassing  Reail Contze
Care William Nrgol Dr § Sunset Blv, roburwa,i

Telephone Number O] 033 400

Postal Address

Name of Manager or Owner (Both if applicable) Chantelle ver Maak

Emergency/After Hours Contact Number _ 01Q 040 7L0|

Veterinarian’s Details Including Emergency Contact Number
Ol 033 )

General Cleanliness SHat '510&(:6@ Fi 1‘{q tlean
J
Aue?mble

Handling of Animals

Condition of Equipment Good

7 0
Water Temperature in Baths 20 20°C

-

T _ 1N °s
Temperature of Dryers |/ i
No

Are animals taken outside to dry?

If “Yes”, availability of shelter N /A

Sedation (what drugs/who administers) Vets 5] ve (almEze tablets and Yedative

Crowding/Overcrowding No

Check Transport for Cleanliness N / A

Check any Holding Areas or Cages for Cleanliness Jean
fumals

Check a few Animals for cuts etc. = e.g. after being clipped _& Not found

Type of Shampoo or Products used

Weram  Onginal |, Wap pum
J T

Comments

Godfreg Mogeon (Trveee)  pye  2202(2022
Kolan? MAeebe

Inspector
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