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INSPECTOR NOTE Complaint Reference No.
Building:
Street: 14 KATOOMBA
Suburb: KENSINGTON
Postal Code:
Date: 2022-09-27
Time: 12211
Inspector: STEPHEN MAILA
Type: CALL RECORD - RECEIVED

Follow-Up Date:

Comments:

2022-09-30

| immediately after i had been refused entry to the property by the domestic worker and left, | received a
call from a gentleman who presented himself as Lufhuno Sono and as the son to the domestic worker
as well as a police officer with telephone number 011 481 0363 . He told me that he didn't like the fact
that | visited his mom work place without an appointment and that who | was requesting an old woman
to give me an access onto a property when crime in this country was so rife? | had to explain and in the
meantime requested the gentleman calm so that we could have a civil conversation. It appeared that my
explanation of the situation to him was not sufficient and therefore he requested my manager's contact
details then he put the phone off after providing him with such.

Soon after this call at 12h18 | received another call from a woman who said she was Gudrun Burns with
contact number 082 566 3211. She told me that she was the daughter of the deceased woman who
owned the chow. She said the dog is well looked after and that they have nothing to hind but the
domestic worker was merely acting so because she can't trust any strangers onto the property. |
explained to her the purpose of my visit. She was more accomodative and understanding. She
apologized on behalf of their domestic worker the way she behaved and even mentioned that she
understood the kind of work we do and how difficult it was. She said that the house would be sold but
assured me the dog will go to Cape Town.



