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PET SHOP CHECK LIST # -TFKF12535

Inspection Details

This is an internal document to be used by Inspectors to guide them in undertaking a basic pet shop
inspection. The most common species have been included here together with common concerns but it
is-up to the inspector to find out more information, ask questions and ensure that appropriate action is
taken to ensure the welfare of the animals is protected.

Explanatory Note: Vhen compfeﬁng this checkiist, the relative observations can be circled or
underiined and or inspectors comments recorded on the line above. For example:

Hygiene of cages: _Overall good — cages being cleaned during inspection Hamsters
@ Fair Bad Excess Faeces Old/Soiled Food

Name of Pet Shop: Qur flets
Name of Owner: _ Norman  Wiate Cell:
Tel: Fax/Email:
Veterinarian: D¢ Baker Tel:
GENERAL
What happens to sick animals: Taken & vet
Seif medicate New ownsrs must freat Teken to vet
What happens to animals after hours: Kept n Shop exXLepd Dba?g';ﬂ?@ﬁ
Keptin vc’-; So horde with owher Sent ek to supplisr
What treatment do Puppies get: Veleine + DEMO"F er
vaccing De-wormer  Vacling on Reouest None Other
What treatment do Kittens get: Vawiae + Dedormer
Vaccing De-wormser  -VYeccing on Reguest Npns Other
Quarantine Cages Provided: None seen
&g e Nghne Seen Separate Room
Rodent control: Batt stabkigns
Open Polson/Poison Satons/Poisen Ploes/Uve Trans/Rat Traps
.
Suppliers of animals: Ulomate pats -
Do they breed: . Alow 1
' Yes [ No [ Unceriain Singlz Sex Groups
If breeding, what happens to offspring: Farent eared,
Fand-Reered / Parent Reared / Sold Unweanad

If removed for hand rearing, from what age: ﬁ,ﬁ,er wearu 'jjf

Reason for hand rearing: N /&




NSPCA Operations Manual 2020 Section 6-5A : Page 2

V—\V f
RODENTS
Numbers: Rats = - Mice — Guinea Pigs 7 Hamsters 30
Group structures~ G- ng M‘K@i with  gther compahble 6}3&6[66(?-3(}\1 ekens, rabbis
Singly  Mother & Young §eparate Same sizes together Ali together

Compatibility of Groups G il

o~ Good (Play & Positive Interaction)  Fighting Builying Describe Above
Space Fair

Good (Pl‘ay & move narmally) Acceptable (stretch cut, stand normally & turn)  Cramped/Too small
Cage Maintenance ar

Good Fair {some repairs nesded) Poor {harmful features)
Are cages raised off the ground to prevent handling/accidental kicking/reduce stress: 1%
. Yes No
Hygiene of cages far
: N Good  Fair Bad Excess Faeces  Cld/Soited Food
Ventilation fasr
Good (No Ammonia Smell} Falr  Poor (Ammonia Smell)
Draughts Yes
No Yes Describe
Temperature (ool A
Too Hot (Pantng etc) Teo Cold (Curled upfshivering) Comfortable (20%- 240¢)
Do they allow breeding No
. Yes No  Describe Above
How do staff handle animals Fer
Good Fair Poor Unacceptable
Do they allow public to handle the animals Not ceen
Yes No Not Seen

Hiding areas Geod.
Bedding Sasdust

Good (Box/Plastic Contatner)  Fair {not enough)  Unacceptable (None)  Other

Sawdust Straw Newspaper Other

Is bedding clean & absorbent Yes

Yes / No  Needs Changing Type: Sawdust/Newspaper/Other

Cleaning routine per day per week
Water NO:’L- &'P bOI-”

Non- tip Bowl Bowl too small  Bowf toc deep to reach water MNone available
Hygiene of water provision Clean

. Claan Dirty  Very Dirty  Green Algae  Sciled
Diet Good

Good Pellets  Roughage  Fresh Vegetables/Fruit Vit C for Guinea Pigs (220mg/lit water dally)

Frequency of feed_ < X dﬂ-lf?‘ Do they remove old food? Yes v~ No
Is the diet; g ood-
Good & Nutritious Poor Not Fresh Mot encugh  Other comments
Are the animals fully weaned es
. es (feeding themselves well}  Just Weaned Under Age
Condition of animals Fair }
3 Guin witth 1035 of nair, Good i Poor Very Poor  Describe Above
Describe Concerns+® lﬁ% lcmn  WRw. B M‘- gr WEEHETR
Tnjuries/ Pool Coat / Listess /Runny Eyes/w’{unny Nose / Diarrhoes
How are rodents transported from the shop ' € & ant -
Where are unweaned rodents kept W pcum—b
) Good (with mother) Unacceptable (Plastic container/cage/box)
Are unweaned rodents sold live? No.

Ne TGood) Yes (Unaccepiable}

How are rodents kifled (as reptile food)? N/
CO2 (Unacceptable issue warning}  Hiting on Head/live freezing  Describe
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PUPPIES, KITTENS & RABBITS
Cx DSH ctens | 2. IR, 188, 1 GRetriever [ T 20y o7
Puppy Numbers & Breeds: i

Kitten Numbers: ﬁ’ Rabbit Numbers: 27
Group structures with  bame age

Sin‘@;fy Cnly with litter mates  Some litters mixed All together
Compatibility of Groups tood

Good (Piay & Positive Intgraction)  Mixed Sizes Bullying Describe Above

Space Pair

Good (Play & move normally)  Acceptable (stretch out, stand normally & turn) Cramped/Too small

Cage Maintenance faur
. Good Fair (some repairs neaded) Poor {harmful features)
Mygiene of cages Fur
Good  Fair Unacceptable Excess Fasces  Old/Soiled Food
Ventilation Good,
Good (Fresh & Clean) Mo (Stuffy & Smelly) Describe Above
braughts Good.

No Yeg Describe Above

Temperature Comportable

Shelter provided in outside pens 4904,

Tog Het (Penting etc)  Too Cold (Curled up/shivering)  Caomfortable

Good Needs Improvement Poor None
Do they allow breeding No
Yas No  Describe Above
How do staff handle animals Not seen
Good Fair Poor Unacceptable
Do they allow public to handle animals: Adults Children (Age) Under supervision__ ¥
Floor construction: (onerete [ artificial grass
Wood “Concrete  Chicken Mesh  Weld Mesh  Soil  Other
Bedding: C&lp&
Blankets Bed Carpet Soil Sawdust Straw  Newspaper Other
Is Bedding Clean & Absorbent: Yes
Yes No Needs Changing  Other
Cleaning routine L X per day per week
Water Pountdirn  water  bo.ll
Non-Tip Bowl Bowl oo small  Bowl too deep to reach water  None Availlable
Hygiene of water provision Uean
Clean Dirty  Very Dirty  Green Algae  Sciled
Diet for Puppies P“"PP},’, @’}je food  ittens Riten n Qﬂje ,fbcbl
Diet for Rabbits Pellets
Quality Pellets  Roughage Fresh vagetables/Fruit  Other
Is the diet Good
. Good & Nutritious Poor NOL Fresh  Not Enough Other
Frequency of feed bﬂi\'/’;{ Bo they remove old food? Yes v No
Are the animals fully weaned? Yes
- Yes (feeding themselves well}  Just Weaned Not Weaned
Condition of animals Foor

im;; . ' Goog Fair Poor Very Poor
Describe Concerns _1_white @bbic wtth an  &42 nfechon

Inj&#‘iesfPoc'r Coat/Listless/Runny Eyes/Runny Nose/Diarrhoea
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FISH

S

Hygiene of tanks Fevir

Good Fair Poor  Excess Algase  Waste Material {Faeces/Debris)

Is water clean gé& rl Y dean
- Clear {see fish clearly)  Quite Clear  Smelly  Foamy (on surface) Cloudy

Is equipment (nets/heaters) in good repair __ @\t~

Good  Fair Poor Other

Do the tanks have efficient aeration Fair
Good {Bubbles}  Fair (some bubbles) Unacceptable (No bubbies)
Do the tanks have filtration Greod,
Good Fair None
Is water in tanks tested appropriately for temperature/pH/ammonia/nitrites/oxygen Yes v No__
Are the tanks enriched Aants
. Plants Hiding Argas Rocks Gravel ther
Are the tanks overstocked fawr
Good Fair Poor
Are lights turned off at night for fish to rest ves
Yes NO
Do tanks have covers Yes
Yes No
Water at proper level (should be small gap between top of water and cover) Yes
: . Yes No
Condition of animals faic
Good Fair Poor Very Poor Describe Above

Describe Concerns

Unusual growths, patches or spots/Wounds/Abnormal swimming/ Over or
Under activity/Bloating/Fin damage/Panting at surface/Rubbing/Clamped fins

Temperature Suitable Yes
. Goldfish 109¢ — 229¢; Tropical fish 23%c- 27%
How often are the fish fed: bm&[
Daily Not during weekends (unacceptable)
Is enough species specific food given Yes
Yes No Apnears Acceptable
In the event of a power failure is the pet shop owner / attendant informed: (]
Yes No
How do staff handle animals Not  Seen
Good Lnacccrtable
Any dead fish observed: Describe Reason C‘ZZIL:M"A \J‘-{&JWAAV Wm&*‘l I, a-dGP’tmq &Mﬁlﬂj@
Compatibility of Groups 5100'“’1
Cood Boor {Chasing/Suliving/Hiding/Damagad fins)
How are fish destroyed when necessary Never nx%&i'saaj{ D..Cedra[fnj 0 Ny
Fandadl marked

Unacceptable — fed live to other fish/left out of water to suffocate/fushed down tollets)
Acceptable — brain maceration/submersion in clove oil (and other suitable chemicals)

Do Aquatic Amphibians have a shelf ﬁr /j;(oating island to enable them to get out of the water

Describz

How do the buyers transport the fish from the shop %ro'l"f b‘Vf P‘-L”LD*’-A- Wt O’C‘ﬁm

in erch p!asuf baos pumged with pure oxygen
Is the chlorine removed from tap water before adding to tanks
(Aerated for 24 hours or a de-chlorinating product used)?

Yes No
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RDS, .
Ly derkeS, Z ¢ Ducks
Ix UL"G!L{ trFindhas 3o x %MW

GVES BI

Fowls  muxed

Group structures

but OHuf Species iere q«sau.peal. together

Singly  Insmall groups  Large Groups béme species Maxed Species

Good

Compatibility of Groups

Space F@"/

Good (No zggression/anxiety)  Chasing/Bullving etc Describe Above

Goad (Play & move normally)

Cage Maintenance

Acceptable {stratch out, stand normally & turn)  Cramped/Too small

Hygiene of cages Foor

Good Fair {some repairs needed) Poor {harmful features)

fair

Ventilation

Good  Fair Poor Excess Faeces  Old/Spoiled Food

Are birds exposed to draughts

Good (Frasn & Ciean) No (Stuffy & Smelly) Other

Ves

Are birds left in full sun

-<
o

Ng Describe Above

No

Temperature

Shelter provided in outside pens

Adeguate perch space

s} Yes Describe Above
Com.F‘od;czb(e
Too HOL (Beak apen etc) Too Cold (Fluifed up/shivering) Comfortable
Faly
Good Needs Improvemnent Poor None

fair

Good {all can rest on

Mate: Birds need morg horizontal s

perches at same time) Fair Poor {birds on floor & cage sides)
pace than vertical. Approx 130cm horizontzt space per bird such as parakeets

Are perches placed above each other (causing faeces to drop onto birds below No
No  Yes
Suppliers of birds
How do staff handle animals UWbmate exatics
Very Well  Gaood Fair  Poor Unacceptable
Cleaning routine per day £ %X per week
Water
. MNon-Tio Bowl Hanging Bowl  Bowl foo deep Bowl toc small  None Avaitable
Hygiene of water provision \a
Clean Dirty  Very Dirty  Green Algae  Soiled
Diet for Birds Seeds
N
Frequency of feed: Dau {‘f Do they remove old food: Yes v No
Mote: Check o see that theréJls seed in the food dish, not just empty shells left by the birds.
Is the diet, Go
Good & Nutritious Poor Mot Fresh Mot Enough  Cther
Are the animals fully weaned N /&
. Yes (feeding themsalves well) Just weaned  Under-age
Taivr

Condition of animals

Describe Concerns

Good Fair  PBoor Very Poor  Describe Above

Injuries/ Poor Feather Condition/Feather Loss/Listless /Runny or Swaillen Eyes/Nose

How are birds transported from the shop

Bir é‘a—rus”por boxjéaqe_

F love bimts
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REPTILES
.7 ] 3
Reptile Numbers & Breeds - X Doa i:;;ﬂ:hoﬂ T leppard qeekd
I k : Ny
Group structures 5""4[‘1'
JJ Singly  Insmail groups Large Groups Same species  Mixed Species
Compatibility of Groups tar

. Goga (Mo aggression/anxiety)  Aggression Describe Above
Space Far  nee M POV EMent
Good (stretch & move normally}  Acceptable (stretch out, turn norm’ally) Toa small {cramped, no narmal movement)
#Mote: The cage / tank should be large enough for the entire body of snakes, more than double in lizards

Cage/Tank Maintenance (oo
. Good Fair (some repairs needed} Poor (harmful features)
Hygiene of cages farr
Good Fair Bad Excess Scat Excess Shedaed Skin
Are reptiles left in full sun No
. NG Yes Describe Above
Temperature Suitable Suiable

Mote:  Snakes bropical 270¢ - 389c;  other 200c— 3509¢; Lizards 300¢-35%
How do staff handle animals Not  &een

Good Fair Poor  Unacceptable
Do they allow public to handle the animals o
Yes No Not Seen
Handled by:  Aduilts Children (Age) Only under supervision v
Venomous snakes: Are staff trained to handle Net  se2n
Yes Mo
Security/safety Safe
Double Doer/ Single Door/ Door Lateh/ Door Lock/Back door/Warning signs
Are tank covers secure to prevent escape s
Yeas No
Enrichment/Hiding Area YGJ
‘ Logs / Woaod / Box / Pipes / Tunnels /Describe Other
Bedding Sas dust
' Snakes- non-abrasive vterIaE Le. newspaper  Lizards- grave! Describe Above
Is bedding clean & absorbent
Yes NG Needs Changing  Other
Cleaning routine per day X per week

Heating Heat lamp

Heat Lamp / Light Bulb / Hest Tile / Hot water Botile / Heating Pad / Element / None

Safety of heat source

No bare lamps

A
Water Non-£ip  bow!
Non-Tip Bowl DCeep Wide Bowi Too Smali None Available
Hygiene of water provision
Clzan Dirty Fithy  Green Algae  Solled
Diet for reptiles Pealigrme :
b aﬂwL Live Prav (Unacceptable)  Dead Animals Describe Above

Source of prey

Bought dead (from where) Killed on site (describe method)  Other

Frequency of feed Wihen ““"-5‘54—"5/ Do they remove old food? Yes _ ¥~ No

Condition of animals Fer
» Good Fair  Peor Very Poor  Describe Bad Shedding

Describe concerns Faur

Injuries/ Laboured Breathing/Holding mouth open/Nasal discharge
How are reptiles transported from the shop tan




NSPCA Operations Manual 2020 Section 6-5A : Page 7
SPIDERS & SCORPIONS, INSECTS

Numbers & Breeds: 6'04‘7 Shell grickets ) Mealuornis

Group structures Lafje/ qros

Singly Insmall groups Large Groups Same species  Mixed Species

Compatibility of Groups (100

Good (No aggression/anxiety)  Aggression/Fighting Describe Above

Space Acceptable

Good {Stretch/move normally) Acceptable (stretch out/turn normally) Too smaill (cramped together/no normal movemeant)

Cage/Tank Maintenance F"“—' Y
N Good Fair {(some repairs naedad) Pocr (harmful features)
Hygiene of cages fair
Good Fair Bad Old/Soiled Food  Mould
Are Tarantulas protected from bright lights/full sun which will dry them out N (&
NO Yes Describe Above
Temperature Suitable Yes
Mote: Tropical species need more humidity than desert animals
How do staff handle animal Nat  Seen
Good Fair Poor Unacceptable
Do they allow public to handle the animals o
Yes Mo Not Seen
Handled by: Aduits Children (Age) Only under supervision
Security/safety Safe
Door Latch/ Door Lock
Are tank covers secure to prevent escape )és
Yes No
Enrichment/Hiding Area \f‘eé
Logs / Wood / Box / Pipes / Tunnels Describe Other
Substrate eqq
NN
Is substrate Clean & Absorbent Veé
Yes Na Needs Changing Other
Cleaning routine per day X per week
Heating NG ne
Heat Lamp / Light Bulb / Heat Tile / Hot water Bottle / Heating Pad / Element / Nong
Safety of Heat Source N A
No bzre lamps One side of tank  Qver entire tank
Water Debiered From  fod that §  jeay

7 7 E
Non-tin Bowt Deep Wide Bomﬂ"’ Shallow Bowl Gel Balis None Available
Hygiene of water provision:

Clean Dirty  Filthy  Green Algae  Sciled

Diet for Animals Lamots, »ﬁa.keé’
Live Prey Dead insects Food flakes Describe Above
Source of Food Veq efab le,
L
Frequency of feed DG-‘B( Do they remove old food: Yes “ No
Condition of animals fasr

Gocd  Fair Poor  Very Poor Describe Above
Describe concerns Norie

Injurtes/ Limbs missing/upside down  Describe Other
How are animals transported from the shop: Containerd
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ON COMPLETION OF INSPECTION COMPLETE THIS SECTION:
Yes ¢~ No

Was a warning given? (Copy to be attached)

Comments:
T spotbed  gne dead Asht i Qne 0}& the rbomess
fish' kanks that goldfeh and_ fartalls,

The hamster dere all glet had B no symptoms

o anu( wlments, Guinea pigs and  rablbits  shoused.
Siqné “of being mﬁcgbei ST pprmsibes  and  some
had o loss/ Of fur. ’

1 rabot had aaeye mfedion thet was daimed +o
be treated uwth prbj—bfo{ﬂ'cJ and. antibiobic (not doveek
speafieally pr’e.écrt“bée{, by the \/—’&[:)

Cleéuur\c-rJ s et ap(;éa.r 0 tadbng  as oftea As
re,quulasﬂ, 0 maintarn qooi, amaf hwhamcllq

i ,"’g’j Mflj]un} pate: 9 112023 e (5059
13 lulp0d3

Inspector:

Follow up due

comments: 11172023 16:23 — T received an  emall fom
letou(n_ Norkh arda Heatrlink of e rabbil Vet
Pﬂﬂ.& : mﬁﬂeﬂ nj o

p)Or

RETOYS)
'5'n,q m{z %Mm rzbz;:{f;e Has Ishaycat on ehe,ejami




