
Complaint Reference No.INSPECTOR REPORT

SANDTON SPCA IGCF09394

Inspector:

Date of Inspection:

Time of Inspection:

RESPONDENT'S DETAILS

Name:

Street:

Suburb:

Postal Code:

REPORT

Access Granted By:

3 ENTERPRICE CLOSE

LINBRO BUSINESS PARK

GODFREY MNGUNI

2024-03-14

10:59

FRANCOIS / CHARMAINE

Company:

Identification:

Email:

Tel 1:

Tel 2:

Building: HANNON HEAD OFFICE

Comment:

Were Animals Seen on the Property: No

Relationship to Property Owner: Estate Agent

Captured By: GODFREY MNGUNI 2024-03-18 12:48

CHECKLISTS

General Report Comments: I went to the offices and met the receptionist. She summoned the ops. manager as well as the 

marketing head for me, Mr Francois Henning and Mrs Charmaine, respectively. They sat with me 

into their boardroom to discuss the matter and gave details that it was a showcase of a pet 

shampoo initiated by an NGO called Southern Africa Animal Cancer Association (SAACA). The pet 

calming shampoo was manufactured by Hannon Skin Products with no irritants or harsh ingredients. 

I asked for the owner's contact details of the chicken that they eventually gave to me after speaking 

to her, Michelle Du Plessis. I spoke to her over Charmaine's phone and she was quoted as saying 

that they own show chickens competing in the South African Poultry Championship . She also 

stated that she is a member of the South African Show Poultry Organization (SASPO). She assured 

me that the chickens are fine and are not fazed by the washing because they used to, as they get 

washed and groomed before any show. She said that the product was tested safe use on the 

chickens and also endorsed by SAACA. She said they have a farm in Magaliesburg and I'm 

welcome to come and inspect their poultry facilities. Location was sent to me.

There were no animals being kept at this office. I will be forwarding the complaint to the local SPCA 

to conduct a follow-up on the chickens.

ACTIONS

Referred to Tshwane for further inspectionOTHER

REPORT OUTCOMES
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