
Complaint Reference No.INSPECTOR REPORT

SANDTON SPCA IHBC07221

Inspector:

Date of Inspection:

Time of Inspection:

RESPONDENT'S DETAILS

Name:

Street:

Suburb:

Postal Code:

REPORT

Access Granted By:

SUNRISE BOULEVARD

FOURWAYS

2068

XOLANE MNCUBE

2025-02-11

15:45

MURALI TSEVHUDZO

Company:

Identification:

Email:

Tel 1:

Tel 2:

LIAISON@NSPCA.CO.ZA

Building:

Comment:

Were Animals Seen on the Property: Yes

Relationship to Property Owner: Worker

Captured By: XOLANE MNCUBE 2025-02-18 16:34

CHECKLISTS

Caged - adequate spaceCONFINEMENT OF ANIMALS kept in pet shop store

YesADEQUATE SPACE AVAILABLE

YesCLEAN LIVING ENVIRONMENT

YesWATER AVAILABLE

YesADEQUATE SHELTER AVAILABLE

YesANIMALS IN GOOD CONDITION

NoVETERINARY PROBLEMS / HEALTH CONCERNS

General Report Comments: Upon my arrival at the Pet-shop I met with Mr Barnard store manager and I informed him about the 

nature of the complaint. He informed me that the chick has already been moved outside the 

incubator to the new enclosure. I requested to see the chick:- We went to see the chick which  

which was kept in a cage with food, water & enrichment toys:- a ball and teddy bear for 

environmental stimulation. 

The glass enclosure  which was incubator for the chick was to maintain a stable consistent 

temperature with uv light so that the chick doesn’t get too cold and for the chick well-being. I could 

see if the chick was comfortable or not comfortable since the African grey bird was removed already 

during my inspection. The size of the incubator appeared to be acceptable and according to Mr 

Barnard the chick had food, water and its toys inside. They call the bird “Kopise”  his a male about 

4 months of age

 

They are in the process of getting new rabbits enclosures that will have a door with a lockers.  They 

are currently kept in a  wooden encloures with food, water and hiden plastic containers  with a  

temporally man-made lids to prevent unsupervised handling of animals. I was informed the animals 

are handled under the supervision of the staff and management . Full inspection was conducted see 

attached pet shop check list.

ACTIONS

NO ACTION REQUIRED
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REPORT OUTCOMES

No welfare concerns found - NFA

OWNER COMPLIED

Case finalised - NFA

INSPECTION ANIMALS

Description:

NIL
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