We hereby acknowledge receipt of your complaint and thank you for contacting the Kloof & Highway SPCA in this regard. 
All welfare complaints are investigated fully.  Our Inspectors will take the appropriate action as permitted by the Animals Protection Act 71/1962. As per our rules, the findings of such an investigation will be reported to you within 7 (seven) of receiving the complaint. Confidentiality is assured. 
Thank you for bringing this matter to our attention. 
Kind Regards
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