KLOOF AND HIGHWAY SPCA
INSPECTOR REPORT

Building:
Street:
Suburb:

Postal Code:
Inspector:
Date of Inspection:

Time of Inspection:

EI6799

Complaint Reference No.

OLD MAIN ROAD
BOTHAS HILL

LINDOKUHLE MBELE
2024-12-30
10:00

RESPONDENT'S DETAILS

Name: Richard Boynton
Company: CRITTERS AND CREATURES PET SHOP
Identification:

Email:

Tel 1:

Tel 2: 0317656338
REPORT

Access Granted By: Richard
Comment:

Were Animals Seen on the Property: Yes
Relationship to Property Owner: Owner

Captured By:

LINDOKUHLE MBELE 2025-01-22 12:52

CHECKLISTS

WATER AVAILABLE

ADEQUATE SHELTER AVAILABLE
ADEQUATE SPACE AVAILABLE

CLEAN LIVING ENVIRONMENT
ANIMALS IN GOOD CONDITION
VETERINARY PROBLEMS / HEALTH CO
CONFINEMENT OF ANIMALS
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Yes
Yes
Yes
Yes
Yes
No

Caged - adequate space

Waiting to be sold
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General Report Comments: Upon arrival, | met Richard and i shared with him that we received a complaint that the clients are
told to feed live rats if they own snakes. He denied ever saying that or any of his workers. He then
called a quick meeting to educate his workers.

Reptiles:

Snake enclosures are observed and they are well secured in a case a kid tries to open the cages.
The snakes have access to water and the hiding space is provided for the snakes in every
enclosure. The lamps are covered and the temperature is thermostat controlled due to weather
conditions. There is no snake that appears to be injured and the enclosures are clean.

Rodents:

Rats, mice, guinea pigs, and hamsters were observed. The cages are clean and hygienic. Hiding
spaces are provided in each every cage and water is provided in every cage. None of these animals
were observed to be sick or injured. There is also ventilation in the enclosures.

Fish:
Only 3 fish tanks were observed. There is no dead fish observed and the tanks have natural
enrichments provided. The cages are not overcrowded and water is clean.

Birds:

No bird was observed to be sick or injured. The cages are fairly clean as the workers were busy
cleaning bird cages. Adequate feeding is provided depending on species and chickens were seen.
Every cage has perches and hanging water bows provided. The fans were off during this inspection
where birds and chickens are kept. The window was open but there wasn't enough ventilation
circulating and i instructed Richard to switch the fans on. He complied immediately and shouted at
a guy who works in that section. | educated that the fans must always be left on so there will be
enough ventilation flowing in this section.

Checklist attached.

NFA

ACTIONS
OWNER EDUCATED

REPORT OUTCOMES
CASE FINALISED - NFA
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INSPECTION ANIMALS

Description:

18 x OTHER (RAT) - CONDITION: UNSPECIFIED
Description:

32 x OTHER (MICE) - CONDITION: UNSPECIFIED
Description:

21 x OTHER (GUINEA PIG) - CONDITION: UNSPECIFIED
Description:

28 x OTHER (HAMSTER) - CONDITION: UNSPECIFIED
Description:

24 x BIRDS (PIGEON) - CONDITION: UNSPECIFIED
Description:

19 x OTHER (CHICKEN) - CONDITION: UNSPECIFIED
Description:

16 x BIRDS (RED RUMP PARROT) - CONDITION: UNSPECIFIED
Description:

4 x OTHER (GUINEA FOWL) - CONDITION: UNSPECIFIED
Description:

48 x REPTILES (SNAKE) - CONDITION: UNSPECIFIED
Description:

14 x BIRDS (COCKATIEL) - CONDITION: UNSPECIFIED
Description:

26 x OTHER (FISH) - CONDITION: UNSPECIFIED
Description:

29 x BIRDS (FINCH) - CONDITION: UNSPECIFIED
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