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PET SHOP CHECK LIST

Inspection Details
This s an internal document to be used by Inspectors to guide them in undertaking a basic pet shop
inspection. The most common species have been included here together with common concerns but it

is up to the inspector to find out more information, ask questions and ensure that appropriate action is
taken to ensure the welfare of the animals is prot .q ppropr

Explanatory Note: When completing this
underfined and or inspectors comments

checkiist, the relative observations can be circled or
recorded on the line above. For example:

Hygiene of cages:

O
Name of Pet Shop: |C4< l\,,J _/w JAT AM
Address:_ OR3P .Q)f‘@'\aéka 1 Nels, quv@m

Name of Owner: ?QJ‘;\Q/{ '\A‘QGS{C’QUAJN i Cell: 0&9@78‘}(403)
Te:: O ITUAYE 33K Fax/Email:

Veterinarian: OI%NIU\Q T O 3170857 X0
GENERAL
What happens to sick animals:

What happens to animals after hours:

What treatment do Puppies get:

vacone  De wermer  Vaco

What treatment do Kittens get:

Vacone e wormer Yacc: e On a2t st

Quarantine Cages Provided:

Yos No
Rodent control: ~ f

c& rr;‘ 0500 POSEr SLat 005 Poser M en, v T O
Suppliers of animals: \").. < ] H‘ LP;‘EQ MQW‘\SQ (s

| 1

Do they breed:

Pain
Yos W LT U SIGRY 3% 3000
If breeding, what happens to offspring: 2N

and Rogrog o :\’) Qe L el
NIA -

If removed for hand rearing, from what age:

Reason for hand rearing: NM’
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RODENTS

Numbers: Rats 4 Mice ) Guinea Pigs (2. HamStefS__LfA_

Group structures

(S@'fyj Mothm Same sizes together All together
D ——— :
d (Play & Positive Interacion)  Fighting  Bullying  Describe Above
—
Céd (Play & move normalfy) Acceptable (stretch out, stand normally & turn) Cramped/Too small

g_%“y Fair (some repairs needed) Poor (harmful features)
Are cages raised off the ground to prevent handling/accidental kicking/reduce stress: —

Compatibility of Groups

Space
Cage Maintenance

Hygiene of cages Poccamn =
= \Gode” Fair Bad Excess Faeces  Old/Soiled Food
Ventilation .
Good (No AmmoniaSmell)  Fair | Poor (Ammonia Smell)
Draughts =
No (red - e
Temperature Y e ——
Too Hot (Panting etc) Too Cold (Curled up/shivering) Wx)
Do they allow breeding
Yes W& Describe Above
How do staff handle animals (D
Good”  Far  Poor Unacceptable
Do they allow public to handle the animals ey
Yes No W
Hiding areas P s— 1
G (Box/Plast iner)  Fair (not enough) Unacceptable (None)  Other
Bedding e
wdu Straw Newspaper Other
Is bedding clean & absorbent p
\ ( 'l: / Y€ /No  Needs Changing  Type: Sawdust/Newspaper Other
Cleaning routine | \(L./y per day gl per week
// 1)
Water
on- tip Bowl too small  8Bowl too deep to reach water None available
Hygiene of water provision .
(Clean_JDirty Very Dity  Green Algae  Soiled
Diet N
Good Pel W Fresh Vegetables/Fruit Vit C for Guinea Pigs (\@mg/lit water daily)
Frequency of feed Do they remove old food? Yes No
Is the diet i,
Go&*&\Nu_tr./nMs Poor  Not Fresh Not enough  Other comments
Are the animals fully weaned N
Yes{feeding themseves well Just Weaned  Under Age
Condition of animals e
@o@ Fair Poor Very Poor  Describe Above
Describe Concerns N A

uries/ Poor Loat / Listless /Runny Eyes/ Runny Nose / Diarrhoea

)
Howarerodentstransportedfrommeshop (\_ IM‘N’

Where are unweaned rodents kept /’Q

W;) Jnacceptable (Plastic container/cage/box)
Are unweaned rodents sold live?

N0 (Good) Vs (Unacceptabie)
How are rodents killed (as reptile food)? r'h U
€02 (Unacceptable issue waming)  Hitting on Head/lve freezing Descripe
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PUPPIES, KITTENS & RABBITS
Puppy Numbers & Breeds: . i (M
Kitten Numbers: 6
4 Rabbit Numbers:
Group structures
V7 N
|
Compatibility of Grous @/ %I[h itter Males  Some hitters mixed All together
Space ng@ Mixed Sizes  Bullyng  Describe Aoove
<GBod (Play & move M Acceptable (stretch out, stand normally & turn) Cramped/Too small
Cage Maintenance
@ Fair (some repairs needed) Poor (harmful featurss)
Hygiene of cages g
@ Fair Unacceptable Excess Faeces Old/Soiled Food
Ventilation P m—
@) No (Stuffy & Smelly) Describe Above
Draughts SR
No ’Qeg Describe Apove
Temperature —
Too Hot (Panung etc) Too Cotd (Curled up/shivering) w
Shelter provided in outside pens
pro Good Needs Improvement Poor
breeding
Do they allow Yes @ Describe Above
How do staff handle animals

@ Faig Poor Unacceptaole
Do they allow public to handle animals: Adults "‘/Children (Age) L~ Under supervision_—"

’ N
Floor construction: @_@ Chicken Mesh  Welgtledh Soi  Otner
Bedding: Blankets Bed Carpet Soil S@ @3 Newspaper Other
n & Absorbent: P
Is Bedding Clea I GES) No Needs Changing  Other
Cleaning routine per day per week
——
Water Qon-Tip-Bew®  Bowl too small  Bowl too deep to reach water  None Available
iene of water provision
Hyg )O @ f)Dirw Very Dirty  Green Algae  Soiled
Diet for Puppies ___| cHlef Kittens | CU/olS
Diet for Rabbits
{Quahty Pelle;s) Roughage Fresh Vegetables/ rut Other
Is the diet >
(D ‘ (Good &tuirtipue”  Poor  Not Fresh  Not fn}.ﬁh Other
Frequency of feed o] ‘;/ Do they remove old food? Yes No
Are the animals fully weaned? o
TS (feeding themselves wel Just Weaned Not Weaned
Condition of animals . i
Describe Concerns {V ot eéi-eﬂ/b/ Goof) rar Poor Very Poor

njuries/Poor COG(/LISUESS/RUOI’\V Eyes/Runny Nose /Diarrhoea
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FISH

Hygiene of tanks

@ Farr  Poor Excess Algae  Waste Matertal (Faeces/Debris)

M Quite Clear  Smelly  Foamy (on surface) Cloudy

Is equipment (nets/heaters) in good repair "
LG_(E} Far Poor Other
M Fair (some bubbles) Unacceptaole /No bubbies)

G}_oé}) Fair '\/ None

Is water in tanks tested appropriately for temperature/pH/ammonia/nitrites/oxygen Yes_' No

Is water clean

Do the tanks have efficient aeration

Do the tanks have filtration

Are the tanks enriched —_—
Plangs Hiding /'-\rea Roc'ks'\' Clava Other
Are the tanks overstocked s u g—f) e

@ Fair Pacr
Are lights turned off at night for fish to rest £

Ye) e

Do tanks have covers

Water at proper level (should be small gap between top of water and cover)

Condition of animals

M‘F ) é ¢ [@ Far  Poor  Very Scor Desc-be Acove
Describe Concerns :

Unusual growths, patches or spots/Wounds/Abnormal swimring/ Cver or
Under activity/Bloating/Fin damage/Panting at surface/Ruobing/Ciarcec © -5

Temperature Suitable — /’—X)
CBoldfish 1g8c—270c Qeoprca s 23°%.. 2797

How often are the fish fed: P
Qa}la Not during weekends (unacceptao-e)
Is enough species specific food given %
Yes No Appears Acceptatie
In the event of a power failure is the pet shop owner / attendant informed: @
Ne

How do staff handle animals

Any dead fish observed: Describe Reason no Gé“ﬂ/

Compatibility of Groups
How are fish destroyed when necessary.

e o ather fish/left out of water to suffocate/flushed down toilets)

unacceptable —£ed X
Acceptable submersion in clove oil (and other suitable chemicals)

Do Aquatic Amp%a)]%ave a shelf or floating island to enable them to get out of the water

Describe

How do the buyers transport the fish from the shop, e e
ETSTTONG DIASHC DAGS pumped mlr oo JX\;qér‘\)
ZRULIRRA il pur Ixygar

Is the chlorine removed from tap water before adding to tanks
(Aerated for 24 hours or a de-chlorinating product used)?

@ No
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BIRDS
Bird Numbers & Breeds ) ) /
oY) (h
Group structures
/"'?Q\
Compatibility of Groups Singly Clo small grovs Large Groups Same species  Mixed Species
Space quesswn/armcm) Chasing/Bullying etc  Descrnibe Above
—
Cage Maintenance wuﬂ Acceptable (stretch out, stand normally & turn) Cramped/Too small
@) Fair (some repairs needed) Poor (harmful features)
Hygiene of cages
G@) Fair Poor Excess Faeces Olo/Sooiled Food
Ventilation
CGood (Fresn & Cloar) No (Stuffy & Smelly)  Other
Are birds exposed to draughts
No @ Describe Above
Are birds left in full sun =
(u? Yes Describe Arove
Temperature
Too Hot (Beak open etc) Too Cold (Fluffed up/shivering) (ﬁmfcf-,aye
Shelter provided in outside pens "
Good Needs Improvement Poar @:ﬁb
e ch space //_\
Adequat per = d (al ches at same tme Fair Poor (birds on floor & cage sices)
Note: Birds need more nonzontal space than vertical. Approx 10cm horrzontal space per bird such as parakeerts
Are perches placed a each other ( eces to drpp,onto birds below
4 t ::a Yes
r q g
SUpdiemofbirdS_rr"/aH L ,"{, i emALS
ff handle animals N
How do sta W Good Far Poor uJnacceptane
Cleaning routine \ per day [ per week
Water T
Non-Tip Bowl  \Hanging Bowl too deep Bowl too small  None Availacie
Hygiene of water provision = =
Irty ery n A|gae Son
Diet for Birds Z‘ZQ ﬁe/’ /oﬂ‘"’ .ws; Mf <zn E/ 5u’ ?/’
Frequency offeed ﬂq /‘/ Do they remove old food: Yes _\/ No____
to seé that there (s seed in the food dish, not just empty shells left by the birds
Is the diet P commman \
W Poor Not Fresh ~ Not Enough  Other
Are the animals fully weaned P
W Just weaned  Under age
Condition of animals

Mﬂe O&Wl/q/ @ Fair  Poor Very Poor Describe Above

Injunies/ Poor Leather Condmonéfeather Loss/Listless /Runny or Swollen

How are birds transported from the shop (r-es (qe R8P

Describe Concerns

Eyes/Nose
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PTILES
Reptile Numbers & Breeds
Group structures /
Compatibility of Groups / Singly 1o small groups  Large Groups Same species Mixed Species
Space Good (No aggression/anxiety) Aggressior Describe Above
o normal movement)

n normally) Too small (cramped, N
tire body of snakes, more than double n hzards

ormally) Acceptable (stretch out, tur
/ tank should be large enough for the en

Good Fair (some repairs needed) poor {harmful features)
Good Fair \Bad Excess Gcat  Excess Shedded Skin
No Yes Describe Above
\
Note: Snakes tr\pical j:% —V%; other 20°c- 359¢, Lizards 30°c-35°y
do staff handle animals TN
Y \ v Geod Fair Poor UnacCepteole
Do they allow public to handle the ani £
/() Yes /m/ Not Seen
Handled by:  Adults Children (Age) £ Only under supervision
Venomous snakes: Are st&ff traiped to ha /
~~ Yes No
Security/safety
Double Door/ Single Doo/rloér Latch/ Door Lock/Back door/Warnirg sigrs
Are tank covers ‘secufe to escape
Yes No
Enrich Hiding Rxea
/ Logs / Wood / Box / Pipes / Tunnels /Describe Other
Bedding
Snakes- non-abrasive material 1.e. newspaper Lizards- gravel Descr:be Apove
Is beddi n t
/ Yes No Needs Changing  Other
Cleaning ine __perday per week
Heating
| Heat Lamp / Light Bulb / Heat Tile / Hot water Bottle / Heating Pad / Element / None
Safety of heat sOurce
No bare lamps
Too Small Nore Available

Non-Tip Bowl Deep Wide Bowl

Clean Dity Fithy Green Algae Soiled

Live Prey (Unacceptable) Dead Animals Describe Apove

Bought dead (from where) Killed on site (describe method)  Other

Frequency of feed Do they remove old food? Yes _____ No
Condition of animals

A— Good Fair Pcor Very Poor  Describe Bad Shedding
How are reptiles tran sported from the shop Inyuries/ Laboured Breathing/Holding mouth open/Nasal discharge



NSPCA Operations Manual 2020
Section 6-5A : Page 7

SPIDERS & SCORPIONS, INSECTS
Numbers & Breeds:

Group structures /

Smgl/ In small groups Large Groups Same species Mixed Spectes

Compatibility of Groups,

S . 6070«0 aggression/anxiety) Aggression/Fighting Describe Abcve
Good (Stretch/move normally) Acceptable (spetch out/turn normally) Too small (cramped together/no normal movement)
Cage/Tank Maintenance
/ Good Fair (some repairs neﬁed) Poor (harmful features)
Hygiene of cages
Good Fair 0ld/Solled Food ~ Mould
Are Tarantulas protected from bright lights/full sun which will dry‘them oyt
J No  Yes Describe Aoove
N\
N@opnc i ies need more humidity than desert animals
5\ / /\ Good Fair poor  Unacceptable
blic to handle the animal ,
e L_/ Yes No Not Seen
Only under supervision

elldren (@
\1 = ) /Door Latch/ Door Lock
/ Yes No

\J Logs / Wood / Boyﬂ)es/ Tunnels Describe Other
Z Yes No Needs Changing Other
per day per week

—

Heating
Heat Lamp / L.,/hm, Heat Tile / Hot water Bottle / Heating Pad / Element / None
safety of Heat Source
/ No bare lamps One side of tank  Over entire tank
Water
/ Non-tip Bowl  Deep Wide Bow! Shallow Bowl Gel Balls None Availabie
Hygiene of water provision:
Clean Dirty  Fithy  Green Algae
Diet for Animals i o
Live Prey Dead nsect F
o / S ood flakes Descnbe Above
Frequency of feed / Do they remove old food: Yes No,
Condition of animals
Good Far  Poor V.
Describe concerns €1y Poar Descnibe Above

In
o aveariiisls tranaporiad From the: stion: Juries/ Limbs missing/upside down  Describe Othe
r
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ON COMPLETION OF INSPECTION COMPLETE THIS SECTION: \/
Was a warning given? (Copy to be attached) Yes No,

nes. )
32% wes 0 4(/1@ Socced /rmm»/a/ ;1 odd £ $
64(‘[0}?0(re‘p. é«C/u(\{J[rv 7 W&"Y/Q"V?ﬂ ¥ ﬂ:\é’ Vi P
Pl bl spices tagl- Ge grovicbed oF alf
fmes  pane/ f@eﬂ Czim,ﬂ/c? of ,inec/.af?é/,

M Z"4J°M pate: |3fo$[&925 Time: |05
Follow up due ‘3/58/&325 :




