
Complaint Reference No.INSPECTOR REPORT

KLOOF AND HIGHWAY SPCA EI7139

Inspector:

Date of Inspection:

Time of Inspection:

RESPONDENT'S DETAILS

Name:

Street:

Suburb:

Postal Code:

REPORT

Access Granted By:

36 DUNSTON GARDENS

RESERVOIR HILLS

4090

LINDOKUHLE MBELE

2025-06-22

10:00

Natasha Nayager

Natasha

Company:

Identification:

Email:

Tel 1:

Tel 2: 0837831516

Building:

Comment:

Were Animals Seen on the Property: Yes

Relationship to Property Owner: Owner

Captured By: LINDOKUHLE MBELE 2025-06-26 08:21

CHECKLISTS

YesWATER AVAILABLE

YesADEQUATE SHELTER AVAILABLE

YesADEQUATE SPACE AVAILABLE

YesCLEAN LIVING ENVIRONMENT

YesANIMALS IN GOOD CONDITION

NoVETERINARY PROBLEMS / HEALTH CONCERNS

Free roaming - in propertyCONFINEMENT OF ANIMALS
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General Report Comments: Upon arrival i hooted and one of the workers named John came to the gate. I explained to him that i 

came to see Natasha and he went to the main house to call her on my behalf. 

Natasha came with her husband and they granted me access to enter the property.  I entered the 

property and I shared a nature of complaint. Natasha told me that she has nothing to hide. She 

showed me the clinical cards that her dogs are fully vaccinated and she is a registered breeder. 

She then showed me the medication that she uses on her dogs. She opened one shelve that has 

Nexguard, Petshop Tick and flea spot on, Dewormers, Tick and Flea spray. There is a lot of 

medication for the dogs under her custody and you can see the medication was not recently 

bought. The dogs are also given vitamins at times.

Natasha has hired John who lives on site full time and when she is at work John cleans the 

property. John also look after the dogs during the day and when you enter the house it smells fresh.

In total on this property there are 6 adult dogs. 5 females and one male dog. Natasha than gave me 

a letter from ST. JOHNS veterinarian and on the letter it is stated that i can call the veterinarian at 

any time if i wanna know about Natasha's dogs.

There dogs were separated as they were trying to attack me while i was on the property.  Natasha 

than explained to me that on Friday two dogs had a fight Emily and a female dog that has a litter of 

puppies.

On my observation the female dog was roaming around in and out of the house. The dog appears to 

be in a good condition and clinically alart. There are no visible injuries observed. Lot of kennels are 

placed on the property to ensure the dogs has access to shelter at all times during the day. The 

dog has a newborn litter of puppies and all her dogs don't give birth naturally. They go to St. Johns 

veterinarian for C Section. 7 puppies were observed kept warm in the bedding and John was busy 

cleaning. 5 more adults dogs were observed and they appear in good health. Natasha's husband 

and John has to use one of the holding kennels to ensure i don't get attacked but 3 aggressive dogs 

they own.

Also on these holding kennels clean water is provided. Bedding is provided and the dogs are in a 

good condition.  According to Natasha she gives her dogs tick and flea medication after 3 months. 

John also dip the dogs once a month.

I then questioned Natasha about the dog named Emily. She started from the beginning regarding 

the dog named Emily and she stated that Emily was starting to be an alpha female. She will start a 

fight with a female dog that has a litter of puppies and Natasha decided to rehome her as she was 

starting to cause problems. The dog fought on friday morning and she was contacted by John who 

works at her house. Natasha has an assistant named Dana who assist in finding customers for 

Natasha. Natasha was also introduced to Nirvana who runs ISIPINGO PET RESCUE. 

According to Natasha when she heard the dogs fought. She contacted Dana and Nirvana quicky 

jumped to assist as was the first on the list to be a new owner of Emily. That is how the dog ended 

up on the veterinarian. 

I then questioned about the eye problem and an ear infection. Natasha responded  When she 

recognized the dog has a ear infection and eye problem Nirvana suggested it better is a dog is seen 

by a veterinarian she normally use which is Montclair vet. 

On my findings it wasn't the 1st time Emily went to the Montclair vet. On the 12/06/2025 the dog in 

question named Emily was at the veterinarian and she received medication for eyes and ear 

infection. Natasha was furious as she claims that she paid for that medication and the dog was also 

given external parasites control (Nexguard) I further question if she does have proof that she paid for 

medication and also I need pictures of the medication.  All the evidence is attached on the case that 

the dog was under which treatment and PDF is proof of payment is attached.  Nirvana took the dog 

to Saint John's vet and Natasha paid for the medication. 

I did more investigation about Emily at St. Johns veterinarian and i spoke to Dr LR Bainbridge who 

runs the practice. Based on Dr Bainbridge it happens to most Bulldogs to have enlarged heart and 

Natasha always uses St. Johns for her dogs. Last time Emily was at St. Johns veterinarian is earlier 

this year February and Emily was in for a surgery as Natasha's dogs don't give give birth naturally. 

She always pay for Surgery (C Section)
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Natasha also mentioned that Nirvana and Dana wanted the newborn puppies. She declined them to 

own the puppies as they are new borns and they are lactating from a mother. She believes that 

where the problem started and after Natasha got a call from SPCA she also Declined Nirvana to own 

the dog named EMILY

Dr Bainbridge cannot provide medical history of medical history of the dog in question without 

approval from the Natasha. I contacted Natasha and she said she will get the history for me.

ACTIONS

To follow up on EmilyOTHER

REPORT OUTCOMES

Follow-up inspection to be conducted 2025-06-26

INSPECTION ANIMALS

Description:

5 x DOGS (AMERICAN BULLDOG) - UNSTERILISED FEMALES (COLOUR: White/Tan) CONDITION: Good

Description:

1 x DOGS (AMERICAN BULLDOG) - AN UNSTERILISED MALE (COLOUR: Tan and white) CONDITION: Good

Description:

7 x DOGS (AMERICAN BULLDOG) - CONDITION: Good
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