
Complaint Reference No.INSPECTOR REPORT

SPRINGS SPCA PHA716473

Inspector:

Date of Inspection:

Time of Inspection:

RESPONDENT'S DETAILS

Name:

Street:

Suburb:

Postal Code:

REPORT

Access Granted By:

80 WITBANK ROAD

SUNDRA

CHARNE HAND

2025-01-06

10:13

ANNELIE OLIVIER

ANNELIE OLIVIER

Company:

Identification:

Email:

Tel 1:

Tel 2:

MAGIC PETS

0827578595

Building:

Comment:

Were Animals Seen on the Property: Yes

Relationship to Property Owner: Owner

Captured By: CHARNE HAND 2025-01-08 09:36

CHECKLISTS

Caged - adequate spaceCONFINEMENT OF ANIMALS All animals are kept in enclosures in the petshop.

YesADEQUATE SPACE AVAILABLE

YesCLEAN LIVING ENVIRONMENT

YesWATER AVAILABLE

YesADEQUATE SHELTER AVAILABLE

YesANIMALS IN GOOD CONDITION

NoVETERINARY PROBLEMS / HEALTH CONCERNS
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General Report Comments: The petshop did not have a lot of animals in stock as many of the cages were empty. The staff were 

busy cleaning cages upon my arrival. The fish section is in a separate part of the shop. No gravel is 

used in the tanks in order to make sure the flooring of the tanks are clean. Each tank contains two 

or three artificial plants depending on size. None of the tanks were overcrowded. 

The rest of the animals are kept in a different section of the shop . The African Grey and Blue & Gold 

Macaw birds are not for sale. They are both in large cages with multiple perches and enrichment 

perches. All bird cages have metal hanging bowls for food and water. All bowls were clean and 

contained fresh water and food. The birds are on a seed diet mixed with vegetables and fruit and 

legumes. No feather plucking was seen on any birds. 

The reptiles are kept in glass tanks. Each tank contains a heating pad and heat lamp. The front of 

the tanks have peat and the back of the tanks have green artificial grass. All the tanks inside were 

clean as well as the glass. All the snakes have recently shed or are in the process of shedding as 

their were skins in the tanks. 

All the rodents are kept in glass tanks with wire mesh on top of the tanks for ventilation. A deep 

layer of woodshavings is used as substrate was smelled clean and fresh. Each enclosure contained 

forms of enrichment such as wheels or tunnels. Each enclosure had water bottles that were full and 

clean. 

Overall the shop was clean and had no smell of substrate or animals. All animals were in good 

condition. The shop makes use of Craigview vet for their birds when needed.

ACTIONS

NO ACTION REQUIRED

REPORT OUTCOMES

CHECKLIST COMPLETED - SEE ATTACHED

CASE FINALISED - NFA

INSPECTION ANIMALS

Description:

15 x OTHER (RAT) - UNSTERILISED (COLOUR: VARIOUS COLOURS) CONDITION: SATISFACTORY

Description:

20 x OTHER (MICE) - UNSTERILISED (COLOUR: VARIOUS COLOURS) CONDITION: SATISFACTORY

Description:

2 x WILDLIFE (HEDGEHOG) - UNSTERILISED (COLOUR: WHITE) CONDITION: SATISFACTORY

Description:

2 x OTHER (HAMSTER) - UNSTERILISED CONDITION: SATISFACTORY

Description:

1 x WILDLIFE (AFRICAN GREY PARROT) - (COLOUR: GREY & RED) CONDITION: SATISFACTORY

Description:

1 x WILDLIFE (MACAW PARROT) - AN UNSTERILISED MALE CALLED 'SAM' (COLOUR: BLUE & GOLD) CONDITION: SATISFACTORY

Description:

9 x WILDLIFE (COCKATIEL) - (COLOUR: YELLOW & GREY) CONDITION: SATISFACTORY

Description:

6 x WILDLIFE (FINCH) - (COLOUR: ZEBRA FINCHES) CONDITION: SATISFACTORY

Description:

13 x BIRDS (BUDGIE) - (COLOUR: DIFFERENT COLOURS) CONDITION: SATISFACTORY

Description:

2 x BIRDS (BUDGIE) - CONDITION: SATISFACTORY

Description:

2 x BIRDS (LOVEBIRDS) - CONDITION: SATISFACTORY

Description:

11 x WILDLIFE (QUAILS) - CONDITION: SATISFACTORY

Description:

3 x WILDLIFE (GECKO) - (COLOUR: LEOPARD GECKOS) CONDITION: SATISFACTORY

Description:

2 x REPTILES (RED TAIL BOA) - CONDITION: SATISFACTORY

Description:

2 x REPTILES (CORN SNAKE) - CONDITION: SATISFACTORY
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