
Complaint Reference No.INSPECTOR REPORT

SPRINGS SPCA PHGF15144

Inspector:

Date of Inspection:

Time of Inspection:

RESPONDENT'S DETAILS

Name:

Street:

Suburb:

Postal Code:

REPORT

Access Granted By:

63 FIRST STREET

VISCHKUIL AH

1559

ANNECIA LE ROUX

2025-09-09

11:30

JUDITH DAVIDSON

Company:

Identification:

Email:

Tel 1:

Tel 2:

Building:

Comment:

Were Animals Seen on the Property: Yes

Relationship to Property Owner: Owner

Captured By: ANNECIA LE ROUX 2025-10-13 14:24

CHECKLISTS

Caged - adequate spaceCONFINEMENT OF ANIMALS wilife

YesADEQUATE SPACE AVAILABLE

YesCLEAN LIVING ENVIRONMENT

Yes, but dirty / not potableWATER AVAILABLE

YesADEQUATE SHELTER AVAILABLE

YesANIMALS IN GOOD CONDITION

NoVETERINARY PROBLEMS / HEALTH CONCERNS
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General Report Comments: A follow-up inspection was conducted at the above address to assess compliance with the 

previously issued warning (PHGF15144). While several items have been addressed, certain issues 

remain outstanding and require further action to achieve full compliance.

Findings:

1. White Duck:

The duck previously noted as unable to walk has reportedly received veterinary attention and been 

humanely euthenazed.

2. Owls in Clinic Area:

Some improvement was noted, with a few birds having been relocated or treated. However, not all 

owls had been examined by a veterinarian, and no comprehensive veterinary documentation was 

available for review.

3. Feeding Practices:

Food bowls have been introduced in several enclosures, but a few cages still had food scattered 

directly on the floors. 

4. Water Provision:

Clean water was observed in most enclosures; however, a few holding cages still lacked readily 

available potable water.

5. Isolation of Injured Birds:

Some birds under treatment have been isolated, though a few enclosures still contain mixed 

populations, posing a risk of injury and stress.

6. Clinic Overcrowding:

The level of overcrowding has been reduced. Blankets are still being used as the birds slip on the 

newspaper

7. Spotted Eagle Owls:

A portion of the Spotted Eagle Owls have been separated into smaller groups , but isolation of those 

under treatment has not yet been fully implemented.

8. Veterinary Documentation:

Some veterinary reports have been obtained, but not all birds currently under treatment are 

accounted for. Complete records are still pending.

9. Aviary Cleanliness:

General cleanliness has improved; however, some aviaries still show faecal buildup and require more 

regular maintenance.

10. Shade Provision:

Shade has been added to certain aviaries, but full compliance for the Spotted Eagle Owl aviaries 

remains outstanding.

11. Perching Requirements:

Several aviaries have been fitted with new perches, but additional variation in perch sizes and 

placement is still needed.

12. Tortoise with Fractured Shell:

The tortoise has received attention; however, the veterinary report confirming the treatment and 

prognosis has not been submitted.

Conclusion:

Partial compliance with Warning PHGF15144 has been achieved. Notable progress has been made 

in improving feeding, hygiene, and isolation practices.

ACTIONS

NO ACTION REQUIRED

REPORT OUTCOMES

CASE FINALISED - NFA

INSPECTION ANIMALS

Description:

NIL

Printed: 14/12/2025 08:10:02 Complaint Ref: PHGF15144 Page 2 of 2


