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To whom it may concern
REPORT ON NEGLECT REGARDING THE OUDTSHOORN MUNICIPAL POUND BY THE OUDTSHOORN MUNICIPALITY 
I am Sandie Thorne and have been a volunteer at the Oudtshoorn Municipal Pound since May 2022, going there every day either in the morning or afternoon, weekends included. 
I was there when the NSPCA visited in, I think, end of 2022 or beginning of 2023. At that stage one of the inspectors told me that a warning had been given to the Municipality. I am not privy to what they were warned about, but do know that the area where the pound is situated was of concern as well as the state in which the kennels were, was discussed.
I wish to ask that a follow-up visit please be done by the NSPCA for the following reason:
▪Food was always provided by Oudtshoorn Dogs in Need (ODIN) for the animals at the pound. I was involved in putting the orders through for food and cleaning materials. When ODIN was asked to leave the kennels by May 2023 and then finally left in November 2023 after extensions were given, the municipality had to start providing food, cleaning materials, veterinary services, as well as kennel staff.  3 kennel carers/cleaners were appointed on a three-monthly contract. A tender was put out for veterinary services for euthanasia only (no medicines or help for sick dogs). For that the CCS worker at the State Vet is to be used. The tender for the food was awarded to a company in the Eastern Cape (no companies locally or in the Western Cape?) with the understanding that they would deliver on a Friday after Magda Davel, the pound manager, had sent through an order to the Municipality the week before. Since the beginning of the year we have had a delay in delivery 3 times, because a person at the municipality has not sent the order through to the company. We (Lizelle Mouton, Anemie Church and myself) contacted the two local newspapers when the food which had been ordered by Magda Davel on 2 February had not arrived by 12 February. We informed them of the situation at the pound regarding food, after-hour help for lost or injured animals having been stopped and the lack of medical help for the animals. Both newspapers sent queries and were given a false report back by the spokesperson for the Municipality. From 19 February, I corresponded with the Oudtshoorn Courant (my communication with them is attached as Addendum A). Unfortunately, I no longer have the false reports that were given to the two newspapers to publish. ODIN, as well as private individuals, supplied food for the municipal dogs until the food arrived on 20 February 
On 12 April, Magda Davel sent through the order we are still waiting for at present (11 May). She has enquired a number of times and has been met with silence, then an admittance that the order was not sent through and now silence again. In all this time, over a month, ODIN as well as private individuals have supplied all the food.
I therefore am laying a complaint of neglect to feed animals at the pound against the Municipality. 

Other reasons:
▪The Municipality does not provide cleaning materials for the kennels. Kennels are cleaned and blankets are washed with water, no cleaning agents or disinfectants are provided, so again ODIN has been supplying what is needed.
▪The Municipality has stopped all after-hours care for lost, stranded or injured animals since February 2024. The Municipal bakkie must remain at the pound at night and over week-ends. Magda Davel has been out to search for animals and given help after hours in her own vehicle, but cannot do it any longer as no petrol is paid for doing it. Both her and Joseph le Grange’s salaries have been cut as a result of not being allowed to do any after-hours work.
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▪The pound now closes on a Friday at 13:30 and is only open on Saturday and Sunday until 11:00 as well as on public holidays. No visitors are allowed over weekends or on public holidays so the chances of dogs or cats finding homes is greatly reduced. Two municipal workers go in from 15:30 to 16:30 on those afternoons to feed animals and “clean” kennels, but that is often not enough time in which to get to all the kennels.
▪The Municipality decided to start euthanizing the dogs that have been there the longest and 14 dogs were identified. They agreed to an advertisement for the dogs in the newspaper and a period of a month’s grace. Those were their terms.  Three animal welfare organisations also got involved in finding homes for the dogs. All 14 dogs were rehomed or placed with another animal welfare organization. On the assigned day, 22 March, two managers, a Mr Monty and Ms Maccie arrived and upon hearing the 14 dogs were no longer there, proceeded to walk through the kennels and identify another 4 dogs to be euthanized. This without any period of grace and not according to their agreed terms. They also stood and watched as a local Vet euthanized 11 cats. They wanted 15 euthanized, but there were not 15 cats that qualified for euthanization.  
▪No blankets are provided by the Municipality for the dogs, these are provided by welfare organisations’ posts on Facebook begging for help. Pallets for the dogs to sleep on were also recently provided by persons in the community.
▪Besides the paying of salaries, the municipality only provides food, yet is failing to do so for the third time since the tender has been awarded. The kennels are in a dilapidated state, even worse than when visited last by the NSPCA, the cement broken up, so that dogs stand in wet puddles of water and urine.  Many cages and doors are in disrepair and dogs have been injured by the wires and broken rusted casings.
▪ The large spotlight, the only outside light on the entire premises, has been broken for months now. Magda has reported it a number of times, but the animals remain in pitch darkness at night.
We (Anemie Church, Lizelle Mouton and I) are fully aware, as is every citizen of Oudtshoorn, that the Municipality has mismanaged monies and budgets. The budget for the pound which reflected as well over a million Rand has definitely been redirected and not spent on the pound.  We have previously wanted to contact you with the above information but have always been afraid that by involving the NSPCA and GSPCA, it may lead to the closure of the Municipal Pound and therefore no help at all for animals in this area. But, with the situation as it is, the kennels in the condition that they are, we realise that the animals which are taken out of hellish circumstances, are just in a different type of hell in the kennels.  We therefore ask your attention to this matter and an investigation into the neglect suffered by the animals in the municipal pound by the Oudtshoorn Municipality.

Yours sincerely
Sandie Thorne
77 Keyter Street Oudtshoorn
082 696 5729
