Internal report: Garden Route SPCA
Facility: Garden Route SPCA
Date of Inspection: 26 August 2024
Time of Inspection: 11:57
Summary of Findings:
This inspection was prompted by a discovery and complaint from one of the animal carers, who found old, hardened food in the kennels. The condition of the food was so poor that it did not fall out of the bowl when turned upside down. This is unacceptable for a facility like the SPCA, which is entrusted with the care and well-being of animals.
· The majority of the foot baths with F10 were found dry. Maintaining these F10 baths is crucial for disease control.
· All food containers, particularly the lids, were observed to be very dirty across all blocks.
· The door handle for G Block was missing.
· The wire in Kennel 101 was in disrepair, posing a potential injury risk to animals.
· Water bowls for all dogs were placed in direct sunlight, resulting in extra warm water due to the steel bowls.
· The drain cover in Kennel 108 was broken, posing a risk for a puppy to fall into the drain.
· The walls of the isolation cat kennels had visible grime.
· Cattery 2 contained a broken scratch pole, which could cause injury to the cats.
· Cattery 3 was being used as a storage area, which not only wasted space but also presented an unsightly appearance for the public. Additionally, a dirty bowl with old chicken bones was found inside, suggesting that animal carers might be eating in this area.
· A kennels previously housing rabbits were found dirty even after the animals had been removed.
· All the kennel across the facility need a deep cleaning with a degreaser to ensure proper hygiene.
· Plastic kennels were chewed, with animal hair still attached to the plastic.
· The shade netting over the stress kennels are in disrepair.
· Some of the kennels were filthy, with accumulated dust, old hair, spider webs, and mouse feces.
· A significant number of safety clips, which prevent dogs from escaping the stress kennels, were missing.
· Kennels 87 and 86 were particularly extra filthy.
· Kennel 84 lacked shade netting.
· The large animal areas were found to be filthy, with a broken plastic pallet posing an injury hazard. The fences were in disrepair, and there were suspected leaks in the water troughs within the pound.
· Old cow feces were found in the pound area, particularly under the first enclosure, even though the cows have been gone for some time.
· Plastics laying around in large animal pound.
· The loading ramp in the large animal pound is in disrepair.
· [bookmark: _GoBack]Mouse feces were found in many of the kennels, posing a health risk to the animals.
· Shelves in Block A cattery were dirty.
· The sleeping kennels were full of dust.
· Dust was found on the walls.
Conclusion:
The inspection revealed areas of concern that require immediate attention. The importance of maintaining hygiene and safety standards cannot be overstated, especially in a facility dedicated to animal welfare. The issues identified must be addressed promptly to ensure that the SPCA meets its responsibilities toward the animals and upholds the standards expected by the community.

Salome Bruyns
Senior Inspector 
Garden Route SPCA
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