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Complaint Reference No.

RESPONDENT'S DETAILS

Name: Gerhard Koots
Company: Wellington Pet Shop
Identification: 6303275086082
Email: info@wpetshop.co.za
Tel 1:

Tel 2: 0833486944
REPORT

Access Granted By:

Comment:

Were Animals Seen on the Property:

Relationship to Property Owner:
Captured By:

Gerhard Koorts

Yes (Same as previous)
Owner
INSPECTOR ONE 2025-02-19 15:26

CHECKLISTS

WATER AVAILABLE

ADEQUATE SHELTER AVAILABLE
ADEQUATE SPACE AVAILABLE
CLEAN LIVING ENVIRONMENT
ANIMALS IN GOOD CONDITION

Yes
Yes
Yes
Yes
Yes

VETERINARY PROBLEMS / HEALTH CO No

CONFINEMENT OF ANIMALS
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Caged - adequate space

Pet shop
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General Report Comments: Hugh and |, Elani arrived at the petshop for the follow up inspection for the warning issued for the
birds.

Gerhard said we can go through and have a look. The new feeders for the birds that he is using
works very well with the doves and canaries. The cages were much cleaner than the previous visit.
He added perches in the cages so that the birds have enough space to perch.

He did start to add parrot pellets to the food of his parrot-type birds to slowly integrate them into a
healthier diet.

The ringneck doves were not seperated for more space and some of the bird cages did not have
environmental enrichment.

| asked him to immediately seperate the doves in half so that there are maximum 4 per cage and
add environmental enrichment to all the bird cages.

He first seperated the Ringneck doves into two different bird cages.

He then fetched hanging toys and mineral blocks and added it to the cages that did not have any
environmental enrichment.

The owner complied with my previous warning. Feedback was given to the complainant via email.

This case will be closed and routine inspections will be done regularly to ensure the wellbeing of
animals kept at the petshop.

To follow up internally within a month

ACTIONS
OWNER EDUCATED

REPORT OUTCOMES
Follow-up inspection to be conducted  2025-03-19

OWNER COMPLIED
NO CONTRAVENTIONS OF THE APA -

INSPECTION ANIMALS
Description:
100 x WILDLIFE (FISH) - (COLOUR: Various) CONDITION: Good
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