	     

	Facility Name
	Exclusive Pets Pet Shop

	Address
	31 Chris Hani Street, Irenepark, Klerksdorp

	Contact number
	Jennifer Hilder (Owner) – 083 441 9129

	Email Address
	-

	Alternative contact
	-

	Name of owner
	Jennifer Hilder (ID no. 700918 0215 08 3)

	GPS Coordinate’s
	4MW7+7J Klerksdorp 

	Inspectors
	Jason Page (NSPCA)
Megan Schroeder (NSPCA)

	Date
	21 April 2026



1. Background: 
The last warning issued to the facility was in 2021 for various and serious concerns noted. Concerns observed related to animals not having any water, animals were seen to be underweight, veterinary concerns, inadequate feed being provided, animals seen to be experiencing stereotypical behaviour, insufficient perching for birds, lack of shelter/ hiding space, and overcrowding in enclosures. All the concerns were rectified by the facility. 
2. Findings
We arrived at the facility at approximately 14:33 and concluded our inspection at 15:36. We met the owner at the entrance of the facility. We introduced ourselves and explained the reason for our inspection. She granted us access to the facility and accompanied us to the animal enclosures. 
We first inspected the fish tanks. The fish are all fed a variety of flakes and are provided with bloodworms once a week. They are fed daily. All their fish are sourced from WCB Fish Room and Campcon. They do have quarantine facilities available for compromised fish. One fish appeared to have buoyancy issues. We requested that this fish be isolated and monitored to ensure it improves. 
They only have snakes in the reptile section. One snake was being kept at the pet shop for a ‘client’ as they were on holiday. This enclosure was extremely unhygienic, and there was no water available to the snake. We instructed the owner to provide water to this snake prior to our leaving the facility. Another snake was also seen to be severely underweight. The owner explained that this might be due to the snake’s advanced age (15years). She told us that the veterinarian had given this snake antibiotics and dewormer upon his previous visit. She could not tell us what antibiotics were given. We told her that she needs to contact her veterinarian for a way forward with this snake. The snakes are fed frozen mice weekly; however, the pet shop did not have any frozen mice during our inspection. There was a large enclosure containing live mice, which we suspect that they might be feeding live mice to the snakes. We do not have any proof of this. She did confirm that she would be receiving frozen mice the following day. 
The facility only had one marmoset monkey, which was not up for sale. According to the owner, a member of the public brought the monkey to her. This marmoset is fed daily, and his diet consists of mielie meal, purity, yoghurt, fruit, Pronutro, mealworms and muesli. The marmoset is on display in the pet shop. He appeared to be in an acceptable condition and did not show any signs of stereotypical behaviour. 
The facility had a lot of birds, some of which were not up for sale and belonged to her husband, who keeps them at the pet shop. These birds are also on display in the pet shop. The birds are fed different seeds depending on the species. The finches and quails are fed a bird mix feed, and the Indian Myna is fed Myna pellets. The chickens are fed mielies, and the parrots are fed a parrot seed mix. All the birds allegedly receive fruit and vegetables regularly; however, no fruit or vegetables were seen in their enclosures during our inspection. Some of the macaws were seen to be experiencing some significant feather loss; these birds had been seen by the veterinarian and are improving in condition. 
The last section we inspected was that of the rodents and rabbits. These enclosures were seen to be unhygienic, and one enclosure was seen to be overcrowded. All the rodents are fed a hamster mix and vegetables. No vegetables were seen in any of the enclosures. The rabbit is fed rabbit pellets. 
According to the owner, all the enclosures are cleaned when necessary. This appeared not to be factual, as we observed some of the enclosures to be in an unhygienic state, especially in the rodent and reptile enclosures. 
They make use of either Dr Jacobs from Klerksdorp Dierekliniek or Dr Andre from Orkney Dierekliniek. The veterinarian is called out only when needed.   
Contraventions:
2(1)(c) – One of the snakes did not have access to any water.   
2(1)(e) – Some of the animals required veterinary intervention. Additionally, some of the enclosures were seen to be dirty and unhygienic.  
They also had no PAPA license, even though they have animals on exhibition. 
3. Action Taken: 
A Warning (9468) had been issued to the facility addressing the above mentioned contraventions. 
4. Follow up
Warning had been complied with and the owner sent us feedback as proof thereof. 
	Specie inspected
	Section
	Number of animals

	Fantail Goldfish
	Fish
	33

	Neons
	Fish
	55

	GMO
	Fish
	25

	Algae Eater
	Fish
	6

	Fish
	Fish
	96

	Guppies
	Fish
	50

	Koi
	Fish
	50

	Corn Snake
	Reptiles
	6

	King Snake
	Reptiles
	1

	Ball Pythons
	Reptiles
	5

	Marmoset
	Primates
	1

	African Grey
	Birds
	2

	Cockatoo
	Birds
	1

	Blue & Gold Macaw
	Birds
	2

	Timneh Grey Parrot
	Birds
	1

	Finch
	Birds
	19

	Indian Myna
	Birds
	1

	Quaile
	Birds
	4

	Chickens
	Birds
	137

	Pigeons
	Birds
	6

	Budgies
	Birds
	12

	Cockatiels
	Birds
	12

	Dove
	Birds
	12

	Lovebirds
	Birds
	8

	Rabbits
	Rabbits
	1

	Hamsters
	Rodents
	17

	Mice
	Rodents
	54
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