v & Outlook

Re:Complaint

From Germiston SPCA Reception <reception@gbvspca.co.za>
Date Thu 5/29/2025 3:00 PM

To  Kriel, Annett <Annett.Kriel@ksb.com>; nspca@nspca.co.za <nspca@nspca.co.za>; comms@nspca.co.za <comms@nspca.co.za>; GBSPCA Fund Development
<committee3@gbvspca.co.za>; liaison@nspca.co.za <liaison@nspca.co.za>

Cc Janette Muller <liaison4@nspca.co.za>; Germiston Bedfordview SPCA Manager <manager@gbvspca.co.za>; Sandile Gama <inspector@gbvspca.co.za>
Dear Annett

Thank you for your kind words and your compassion to animals.

We will most definitely let you know if assistance is needed for a better kennel and blankets, you are very appreciated.

Kind regards

Roxanne Bredenkamp
Administrator

GERMISTON & BEDFORDVIEW SPCA

Affiliated to the NSPCA | PBO Exemption No.: 930014191 EEE]

: 12 Junction Road, Driehoek, Germiston =E i

Tel +27 (0)11 825 5033 | A/H Emergency +27 (0)8] 399 1781 F&_@ﬁ

GERMISTON Help protect animals by remembering us in your Will. EF"" oy
DONATE

BEDFORDVIEW DONATIONS: FNB 5111 271 6150 {EAST GATE 250 655} -

From: Kriel, Annett <Annett.Kriel@ksb.com>

Sent: Thursday, May 29, 2025 2:28 PM

To: Germiston SPCA Reception <reception@gbvspca.co.za>; nspca@nspca.co.za <nspca@nspca.co.za>; comms@nspca.co.za <comms@nspca.co.za>; GBSPCA Fund
Development <committee3@gbvspca.co.za>; liaison@nspca.co.za <liaison@nspca.co.za>

Cc: Janette Muller <liaisond@nspca.co.za>; Germiston Bedfordview SPCA Manager <manager@gbvspca.co.za>; Sandile Gama <inspector@gbvspca.co.za>

Subject: RE: Complaint

Internal

Maybe we can educate them on looking after the pup better, | feel so sorry for that doggy everyday driving past there that | even take another rout home or | cry all the way
home

And if we need to help finding it a nicer and better kennel, | have some blankets | can give too for that pup.

Thank you so much

From: Germiston SPCA Reception <reception@gbvspca.co.za>

Sent: Thursday, 29 May 2025 14:05

To: Kriel, Annett <Annett.Kriel @ksb.com>; nspca@nspca.co.za; comms@nspca.co.za; GBSPCA Fund Development <committee3@gbvspca.co.za>; liaison@nspca.co.za
Cc: Janette Muller <liaison4@nspca.co.za>; Germiston Bedfordview SPCA Manager <manager@gbvspca.co.za>; Sandile Gama <inspector@gbvspca.co.za>

Subject: Re: Complaint

Good day,
Thank you for contacting the Germiston Bedfordview SPCA.
Complaint reference number: CR 05/39

Please be advised that your complaint has been logged and will be allocated to an Inspector for investigation within the next 24 hours, or sooner if
immediate attention to the animal(s) is required. We take all cruelty complaints seriously and will ensure a thorough investigation.

You will receive feedback on the outcome of the inspection within seven (7) days of the complaint being logged.
Should you have any further information or concerns, please do not hesitate to contact us.
Kind regards

Roxanne Bredenkamp
Administrator



GERMISTON & BEDFORDVIEW SPC

Affiliated to the NSPCA | PBO Exemption No.: 930014191
12 Junction Road, Driehoek, Germiston
Tel +27 (0)11 825 5033 | A/H Emergency +27 (0)81 399 1781

GERMISTON Help protect animals by remembering us in your Will.
BEDFORDVIEW DONATIONS: FNB 5111 271 6150 (EAST CATE 250 655}

From: Kriel, Annett <Annett.Kriel@ksb.com>

Sent: Thursday, May 29, 2025 1:26 PM

To: nspca@nspca.co.za <nspca@nspca.co.za>; comms@nspca.co.za <comms@nspca.co.za>; Germiston SPCA Reception <reception@gbvspca.co.za>; GBSPCA Fund
Development <committee3@gbvspca.co.za>; liaison@nspca.co.za <liaison@nspca.co.za>

Subject: Complaint

Internal

Please please can someone go an check on this dog — the dog house is terrible- the poor dog is on a chain and should NOT be living like this
Rooibok Street

Near craft off ramp

JetPark

| drive past there every day and my heart breaks every day

Kind Regards

KSB Pumps and Valves (Pty) Ltd
Marketing

Media & Events

Annett Kriel

T: +27-11-876-5600

TWChat with me in Teams!
fFOnd®

KSB Pumps & Valves SA Virtual Tour




KSB GIW SLYsight

The New Era of
Pump Wear Technology

KSB Pumps and Valves (Pty) Limited «+ Company Registration No.: 2006/032069/07 * VAT Registration No.: 4500231610 « Cnr. North Reef Road & Activia Road, Activia
Park, Germiston, Republic of South Africa

P O Box 2938, Primrose, Germiston 1416, Telephone: (011) 876-5600 email: salesza@ksb.com

Dr. S. Baumgarten® (Chairman), Mr. B.M. Werner* (Managing Director), Mr. R. Kannefass* (Director), Ms. Z.S. Maduna (Director), Ms. M.B. Makoko (Director)
(*German)

Personal Information
We respect your privacy and acknowledge that this email will contain personal details, which may belong to you, others and / or to your company (Personal Information). By sending and / or receiving this email
communication, you expressly give us consent to process and further process the Personal Information contained therein which processing will be done in accordance with POPIA, the KSB Pumps and Valves (Pty)

Limited POPIA PRIVACY policy and the KSB Pumps and Valves (Pty) Limited standard section 18 informed consent documentation which is available on the KSB Pumps and Valves (Pty) Limited website Data-
Protection



NSPCA Operations Manual 2020 Section 6-2A nge 1

CRUELTY COMPLAINT FORM CL 0S| 3
AND INSPECTOR’S REPORT Complaint No.
oaTe oF compant: 2108|2028 e 1Sheod
COMPLAINANT DETAILS: ;
NAME & SURNAME: _ Prinett {n el. (Vi NSPCA D)

ADDRESS:

E-MAIL: anneth LA @sb - Gomn  TEL Al T SO crL:

ADDRESS OF PREMISES / PERSON TO BE INVESTIGATED:

NAME & SURNAME:
ADDRESS: + PLEASE CEFeEl TO &AL v

E-MAIL: : TEL: CELL:

NATURE OF COMPLAINT: ) , _
[z \g\/\n\q in rble Condibiens cindd alg on @ cholin

Complainant notified: Date: Time:

Tekphonicaly T [E-mai | |In person |

INVESTIGATION REPORT ' N

S e N e NI C e

DATE: )'/G;/E’J /2<“ TIME: [k &2 WARNING No_ &> 336

Access granted by:

List animals seen: Concerns Yes| No
Water avaiabe
Adequate sheker avalabke

Adequate space avalabe
Cean ving envionment
Anmal/s chained / tethered / caged
Anmal/s in good condibn
Veternary problems / heakh concems |-
Note: Any concerns noted in this table must be
explained In detall in the Inspector’s report.
Report/Findings: ~No AN c I e  biomords NCECC

do. Comviy  [o336] JiSce el Soe) |1 —~ asl ¢ el e
gl louwy J Ao ey s le i+ s e ae , Lo Con ;S,C

H 2 15 ne ';:'cu’f)(_ e g qatc Jo  Sigaloc el e
NI+, CC;/—I ObL3o v ek On e {}Po(:\ TR A WQ\.,Q_,\,}.\L
L ) ( ; GRue~ | .;,1 L R C-I L S’[,\,c_, ] ‘"Caf\) \/'\(;’\) R'L/‘(\l ‘ (2N C) i’g» 2 M{

Action taken: (ie. waming, education, seize, etc)

INSPECTOR: 5 - C 9 P SIGNATURE: qgQ

MANAGER:

Powered ;'3‘1/ @ CamScanner



NSPCA Operations Manual 2020

FOLLOW-UP INSPECTION
DATE: ?/;0 oot

Section b-4A rFage <

Access gran{ed by./ /(/0 dep o;/ éz’:/‘ Q :

ME: Z%Z‘j 4

WARNING No /3 B
Fa

List animals seen:

Concerns Yes| No

Water avaiabk

Adequate sheker avaiable

Adeguate space avaiebke
Cean ving envionment

P P 4 /
O 7o X TFlug Fje
Lt £ it )

Anmal/s chained / tethered / caged

Anmal/s n good condiion

Veternary problems / heakh concems

Note: Any concerns noted In this table must be

Y explained in detail In the Inspector's report.
Rex?orf/ﬁndmgS' /4 /o Lt J‘/ / w/md y }77 [t
/f(ilﬁ / ///n/) /ﬁ’]{ (/7/7:(/,/0 // %A
: il 1o J =
el A fd— ,0 /‘) ~ ,./1,. = 74 >

< - =
\//( }7‘7’9

érlﬂ,z L3S

& /L’(azf( 7 =

K

j 2
é { Aﬁaﬂ

i 'V)( /7%%/ L2z
{

il aplees b o

4 G
A rol N ea) e Ay Lun
/7‘ 24 it rM lﬁ/l/ //7///"/7 1/‘{9"/-74\/ /
Action taken: (ie. warning, education, seize, etc) ) 4/l 7 i / 1
e\v / /
INSPECTOR: M f%f 7 SIGNATUW
7 1 7777 ‘v o/
FOLLOW-UP INSPECTION
DATE: TIME: WABNING No
Access granted by:
List animals seen: Concertis ¥es i ND
Water avalabke
Adequate sheker avaiabe
Adequate space avaiabke
Ckan ving environment
Animal/s chaned / tethered / caged
Anmal/s n good condton
Veternary probems / heakh concems
Note: Any concemns noted in this table must be
explained in detall in the Inspector’'s report.
Report/Findings:

Action taken: (ie. warming, education, seize, etc)

INSPECTOR:

SIGNATURE:

Outcome of case:

No weffare concemns - NFA Owner complied - NFA Anmal/s conflscated
Animal/s signed over Animal/s given away Owner moved
Charges id SAPS CAS No, 0B No.
If referred, to who? Date & tme:

2
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Society for the Prevention of Cruelty to Animals
Dierebeskermingsvereniging

NOTICE TO COMPLY 0336
NAME & SURNAME: __ DATE: ,'/
PHYSICAL ADDRESS: _ | L <o ! Y | R “ed
ID No.
TEL. No. CELL No. REG No.
You are hereby instructed to:
X alkad \\ AT !k;")\ \ SLJ A r“’,\" 4:"',1,
C AP o .
ot Rone B W o B v 0 : -
< > 8L L AL 5 ¢
S~ / ~ A~ ¢ ) e
- o 5 _)j: A R e e

This notice has been issued in terms of the Society for the Prevention of Cruelty to Animals Act No 169
of 1993 and refers to the Animals Protection Act No 71 of 1962

SIGNED & ACCEPTED BY: /
PLACE: A wo' !tk T A lBae,n N TIME: ‘
REPRESENTATIVE: __- P ks Lred 1 o

Affiliated to the National Council of SPCAs

Powered by [ CamScanner



GULLIVET U L

Society for the Prevention of Cruelty to Animals 1381
Dierebeskermingsvereniging

WARNING
To: Mr/ Mrs / Ms ‘ | Date
Address j §
~ ©No [ [ [T [[TT]]
Tel No Cell No
Veh Reg No Trailer Reg No

You are hereby warned: (Please pay attention to all the points on this warning, even those not ticked)

wE N provide the animal/s with adequate food on a daily basis.

[J 2. To provide the animal/s with sufficient potable water 24 hours a day.

[J 3. To provide the animal/s with adequate shelter against the elements within hours / days.

[]4 1o provide the sick or injured animal/s with adequate veterinary treatment within hours and
provide the SPCA with a veterinarian report within the given time frame.

(] 5. To clean and hygienically maintain the animal/s living environment within hours.

e 1o groom the animal/s within hours and keep them in a fit and healthy state at all times.

[J 7. To untie/unchain the animal/s immediately to roam freely inside the property or to place the animal/s
on a “running chain” within hours / days. (Advice can be obtained from Inspector)

[J 8. Possible abandonment of animal/s on the property is suspected.

1 9. Tail / ear maiming or any other surgical mutilation is not permitted on animals.

O 1o. Baiting, inciting or provoking any animal to attack another animal or to allow any animal to attack
another animal is not permitted. ; -

[J 11. To contact SPCA Inspector ___~ - 7 ____on 081399 7181/011 82550 33
within __ " " hours / days to discuss the concerns. | PGy | gs

& 12, Other / remarks:

This warning has been Issued In terms of the Soclety for the Prevention of Cruelty to Animals Act No 169
of 1993.

Fallure to comply with this warning may render you liable for prosecution under the Animals Protection
Act No 71 of 1962 and / or Performing Animals Protection Act No 24 of 1935.

Any person who:- obstructs, hinders or resists an officer authorised in terms of the Animals Protection Act
No 71 of 1962 or conceals any animal shall be guilty of an offence in terms of Section 8(4) of the
aforementioned Act.

SIGNED & ACCEPTED BY:

PLACE: _! / ' : TIME:

INSPECTOR:

P
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Society for the Prevention Dierebeskermings
of Cruelty to Animals vereniging
Inc-:ofporated Association not for gain ) _ / Ingelyfde Vereniging sonder wonsoogmerk

PBO No: 930002061 BOKSBURG SPCA P O Box 17356
NPO No: 001-863 Sunward Park

Cnr Railway and Kruger Streets Llinspector1@boksburgspca.co.za Boksburg, 1470

Boksburg East Clinspector3@boksburgspca.co.za Tel: +27 (0) 11 916 5906/7
1459 Oinspector4@boksburgspca.co.za

WARNING
To: Mr/Mrs/Ms [/, : | Date
Address : : »

No [ | [ [ [ [T T[] T]]

Tel No Cell No
Veh Reg No Trailer Reg No

You are hereby warned: (Please pay attention to all the points on this warning, even those not ticked)

To provide the animal/s with adequate food on a daily basis.

To provide the animal/s with sufficient potable water 24 hours a day.

To provide the animal/s with adequate shelter against the elements within hours / days.

To provide the sick or injured animal/s with adequate veterinary treatment within hours and
provide the SPCA with a veterinarian report within the given time frame.

To clean and hygienically maintain the animal/s living environment within hours.

To groom the animal/s within hours and keep them in a fit and healthy state at all times.

7. To untie/unchain the animal/s immediately to roam freely inside the property or to place the animal/s
on a “running chain” within hours / days. (Advice can be obtained from Inspector)

8. Possible abandonment of animal/s on the property is suspected. R Tt

9. Tail / ear maiming or any other surgical mutilation is not permitted on animals.

10. Baiting, inciting or provoking any animal to attack another animal or to allow any animal to attack
another animal is not permitted.

11. To contact SPCA Inspector _. on
within hours / days to discuss the concerns.

12. Other / remarks:

ol o

W

[ 0O OO0 0o OO0k

This warning has been issued in terms of the Society for the Prevéntion of Cruelty to Animals Act No 169 of 1993.

Failure to comply with this warning may render you liable for prosecution under the Animals Protection Act No 71 of 1962 and / or
Performing Animals Protection Act No 24 of 1935.

Any person who:- obstructs , hinders or resists an officer authorised in terms of the Animals Protection Act No 71 of 1962 or
conceals any animal shall be guilty of an offence in terms of Section 8(4) of the aforementioned Act.

SIGNED & ACCEPTED BY:

PLACE: : [ 7 TIME:

INSPECTOR:




