9/18/25, 11:20 AM Complaint Report
BOKSBURG SPCA 3161
CRUELTY COMPLAINT SHEET AND INSPECTOR REPORT Complaint Reference No.

| DATE & TIME OF COMPLAINT: 2025-08-18 12:36 TYPE OF COMPLAINT: CRUELTY
i 1 g D2B - DOG - CONFINED / CHAINED /
(INITIAL / ASSIGNED INSPECTOR: RALPH CHIVAVIRO INSPECTION CATEGORY: TETHERED / SHELTER
COMPLAINT DETAILS:

NAME: CLAUDINE (PAWS REHOMING) MATTHEWS EMAIL:

BUILDING: TELEPHONE:

STREET: WILSON STREET ALTERNATE/CELL: 0846959887
 SUBURB: WITFIELD PROVINCE:
 TOWN/CITY: POST CODE:

ADDRESS OF PREMISES / PERSON TO BE INVESTIGATED

NAME: VENTER EMAIL:
: COMPANY: TELEPHONE: 0823393214

IDENTIFICATION: ALTERNATE/CELL:

BUILDING: 33
| STREET: BOKSBURG NORTH BOKSBURG CROSS STREET:

NATURE OF COMPLAINT:
3 x large Collie type dogs and 2 x small dogs appear to have no suitable shelter and bedding. Please conduct a welfare inspection.

COMPLAINANT FEEDBACK:
NOTIFICATION: 2025-09-08 ggsggﬁ)\( L RALPH CHIVAVIRO NOTIFIED COMPLAINANT VERBALLY (IN PERSON)
DATE CAPTURED: 20250818 1243 CAPTUREDUSER:  RALPH CHIVAVIRO

INSPECTION ANIMALS

1 DOGS (BORDER COLLIE) - AN UNSTERILISED FEMALE (COLOUR: Black and white )
CONDITION: Good

1 DOGS (BORDER COLLIE) - AN UNSTERILISED MALE (COLOUR: Black and white )
CONDITION: Good

1 DOGS (SCOTTISH TERRIER) - A STERILISED MALE (COLOUR: Black )
CONDITION: Good

HISTORY

Report 2025-08-18 13:30

INSPECTION REPORT

2025-08-18 13:30

CAPTURED BY: RALPH CHIVAVIRO

Access Granted By:

INSPECTION STAGE:

ACTION TAKEN: NOTICE TO COMPLY ISSUED, 0918
REPORT FINDINGS / COMMENTS:

Nobody was home.

CHECKLISTS:

WATER AVAILABLE Yes

ADEQUATE SHELTER AVAILABLE Yes

ADEQUATE SPACE AVAILABLE Yes

CLEAN LIVING ENVIRONMENT Yes

ANIMALS IN GOOD CONDITION Yes

VETERINARY PROBLEMS / HEALTH No

CONCERNS P
CONFINEMENT OF ANIMALS Free roaming - in property

OUTCOMES:

Follow-up inspection to be conducted: 2025-08-19
Follow-up inspection to be conducted: 2025-08-19

Report 2025-08-19 09:00
INSPECTION REPORT

2025-08-19 09:00
CAPTURED BY: RALPH CHIVAVIRO
Access Granted By: Mr Venter

https://www.welfaretracker.co.za/tempreports/46720250918111918.html
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9/18/25, 11:20 AM ' Complaint Report

RELATIONSHIP TO OWNER: OWNER

INSPECTION STAGE:

ACTION TAKEN: NO ACTION REQUIRED

REPORT FINDINGS / COMMENTS:

Mr Venter contacted me as per my notice to comply and | went to the property for an inspection. | found that all the dogs were in good condition with shelter and
bedding provided under a big car port. Food and water were adequate and accessible. | offered to sterilize the Collies for them and he said he will consider doing it
after a conversation with his wife. No welfare concerns at this time.

CHECKLISTS:

WATER AVAILABLE Yes

ADEQUATE SHELTER AVAILABLE Yes

ADEQUATE SPACE AVAILABLE Yes

CLEAN LIVING ENVIRONMENT Yes

VETERINARY PROBLEMS / HEALTH NG

CONCERNS

ANIMALS IN GOOD CONDITION Yes

CONFINEMENT OF ANIMALS Free roaming - in property

OUTCOMES:

CASE FINALISED - NFA
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