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INSPECTION REPORT


INSPECTION DETAILS 

	Facility name: Monkey Town

	Address: Mondeor Road, Somerset West, Cape Town, Western Cape

	Manager: Yvette Botha

	Tel: 021 858 1060

	Email: pro@monkeys.co.za 


[bookmark: _GoBack]
	Inspection Date: 11 January 2022 
	Case number: INSP162123 

	Start Time: 10:49
	End Time: 12:57

	Inspectors: Inspector Werner Taljaard & Wildlife Officer Jon Friedman



	Nature of complainant: 
The complainant is very concerned about the mongoose lemurs at monkey town which are allegedly kept in the smallest of wooden boxes with old mouldy food. They are at the end of the tour, depending on where you start. It was also reported that the black and white lemurs are not kept in much better conditions either.



	1. FINDINGS 



Grysbok / mixed species enclosure
· numerous species housed together (small antelope, monkeys, tortoises, large birds). 
· exposed irrigation pipes (tripping hazard for small antelope).
· untidy cage with building debris and fallen trees, accumulated leaf litter.
· small antelope displaying visible stress behaviours. 
· animals too numerous to adequately count.
 
Gibbons enclosure 1
· numerous rusty nails protruding from climbing poles & enclosure structures.
· cage wiring with sharp ends exposed at perch sites.
· 2x animals observed.

Chimpanzee enclosure 
· water in surrounding moat polluted (plastic bags, toys, loose dam cladding.) – animals do not have access to this as prevented by wire line fence. 
· excess of litter (plastic water bottles & empty yogurt cups) on “island” where animals are confined for purpose of “show” – used as environmental enrichment
· animals appear bored and lethargic, lack of sufficient environmental enrichment / 1 climbing platform.
· 2x animals observed. 

Squirrel monkey enclosure 1
· we observed the interior of this small enclosure being mowed with a petrol weed eater (by attendant Mike) with animals present in close proximity to machine and operator.
· animals visibly stressed by noise of weed eater and numerous flying debris (small stones, sticks, dust). (Great risk of physical injury to a small animal from flying debris caused by weed eater).
· Inspector Taljaard requested attendant to stop mowing. Trainee inspector Jon Friedman questioned attendant as to whether he was operating the weed eater in a small enclosure space while the animals were present under instruction by management. Operator Mike confirmed that he was operating the weed eater on his own assumption that the cage needed mowing and not under management supervision. 
· no visible drinking water containers present.
· 4x animals observed

Black and white ruffed lemur enclosure
· excess old food lying on ground inside enclosure.
· 1x animal seen eating cage vegetation.
· fence wiring with numerous sharp ends protruding at climbing sites.
· animals sitting up close to fence, touchable.
· enclosure exterior and interior massively unkempt (numerous cobwebs on inside and outside of fencing).
· no water container observed.
· 2x animals observed.

Common marmoset enclosure: 
· mixed species including tortoises (6 tortoises of mixed species observed.) 
· fence wiring with numerous sharp ends protruding at climbing sites.
· water container present only inside hide.
· animals uncounted. 

Cotton top tamarin enclosure:
· no water container observed.
· old food lying on ground inside enclosure.
· we were given entrance to the hide areas by Edward a cleaner where we could observe the interior of the hides and feeding stations.
· animals uncounted. 

Black tuffed marmoset enclosure:
· electrical heater in sleeping quarters with dangling electrical cable and unsecured plug-point.
· old food lying on ground inside enclosure.
· water container empty.
· animals uncounted.
· 2x animals observed.

Golden-handed tamarin enclosure:
· electrical heater in sleeping quarters with dangling electrical cable and unsecured plug-point.
· old food lying on ground inside enclosure.
· water container empty.
· animals uncounted. 
· 4x animals observed.

Weeper capuchin enclosure: 
· electrical heater in sleeping quarters with dangling electrical cable and unsecured plug-point.
· old food lying on ground inside enclosure.
· poor quality water container/ rusted.
· rusty food container basket.
· 2x animals observed

Lar gibbons enclosure:
· electrical heater in sleeping quarters with dangling electrical cable and unsecured plug-point.
· old food lying on ground inside enclosure.
· water container empty.
· fence wiring with numerous sharp ends protruding at resting sites.
· no visible drinking water containers present.
· animals uncounted. 

Black crested mangabey enclosure:
· litter seen inside enclosure (plastic packet)
· enclosure unkempt with dead vegetation, thick spiderwebs.
· 2x animals observed.

Ring-tailed lemurs enclosure:
· litter inside enclosure.
· water bowl placed directly under sleeping place.
· 7x animals observed.

Cockatoo enclosure:
· old food lying on ground inside enclosure.
· fence wiring with numerous sharp ends protruding at perch site.
· feral mouse observed in cage eating old food on the ground.
· 1x animal observed.

Mongoose lemur enclosure:
· feral mouse in cage eating old food on the ground.
· visible tunnelling / burrowing in enclosure by rodents.
· animals scratching excessively.
· accumulated faeces splattered on rear wall. 
· animals uncounted.

Golden macaw parrot enclosure:
· low-roofed enclosure.
· lack of adequate space for 2 adult birds.
· enclosure unkempt and “dark”.
· visible burrowing in substrate by rodents.
· 2x animals observed.

African grey parrot enclosure:
· enclosure filthy with faeces accumulated on substrate and perches. 
· visible burrowing / tunnelling in enclosure by rodents.
· 2x animals observed.

Wolf mona monkey enclosure:
· no visible drinking water containers present.
· animals uncounted.

Bolivian squirrel monkey enclosure:
· dirty drinking water in inadequate container.
· animals uncounted.

Brown capuchin enclosure:
· dirty drinking water.
· Enclosure flooring broken / concrete. 
· wheelie bin on its side (unsecured) + 2x zinc roof sheets for shade – inadequate.
· Animals uncounted.

African pygmy hedgehogs enclosure:
· numerous flies in enclosure / flies sitting on animals.
· wet and odorous substrate. 
· fly larva (maggots) observed crawling in substrate.
· staff member commented that the hedgehogs “were going to Butterfly World soon.”
· no natural lighting as enclosure is indoors inside the curio shop.
· 2 x animals observed (other animals in hide).

Donkey enclosure:
· 2x animals observed in enclosure.
· Animal 1 (white) appears to have laminitis + overgrown hooves.
· Animal 2 (black) appears overweight (possible laminitis).

	2. ACTION TAKEN



Warning number 12209 issued.

	3. FOLLOW-UP ACTION



Follow-up inspection to be conducted on Monday, 17 January 2022.



Werner Taljaard
Inspector
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