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16 March 2023 

 
Our ref: 749-9288363-0  

 

RE: Warning 5043 
 

To: Mr. Arno de Klerk  
 
Dear Arno, 
 
I trust you are well. 
 
Please allow me to refer to the correspondence and subsequent telephonic discussion, 
 
First and foremost, please be assured that we view this matter in a very serious light. 
 
The matter was thoroughly investigated and a failure on the part of an Airlink employee was identified, this was 
referred to our HR team and appropriate punitive action was taken. 
 
We have also taken further measures around prevention of a similar incident, and have constant training, 
campaigns, and reminders around these aspects. 
 
We take pride in our good track record and IATA and SA Legislative alignment when it comes to Live Animal 
Regulations, and we are committed to ensure further compliance thereto. 
 
Please accept our apologies and commitment to be extra-vigilant in future. 
 
 
Yours sincerely, 
 

 
Johan van Niekerk 
Operations/Regional Manager 
083 455 0007 
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