
 
 

{Inspectors Report - 152880} 

 

Case number: 152880 

Address: 50 Joostenberg street the Crest 

Inspector: Lee Prins 

Stage of investigation: First Report 

Date of inspection: 13-12-2024 

Time of inspection: 12:40 

RESPONDENT'S DETAILS 

Details:  

Name & surname: Heidi Steynberg 

Phone Number 0720865626 

REPORT 

Access granted by: Heidi 

Were any animals seen on 
the property? 

Yes 

List animals seen:  Type Breed Sex Age Colour Name 

Animal 1 Dog 
St 

bernard 
Female 

(Sterilised) 
5 years 

White 
and 
tan 

Lilo 

Animal 2 Dog German  
Female 

(Sterilised) 
7 years  

Black 
and 
tan 

Thor 

Animal 3 Dog Dushound Female 
5 

months  

Black 
and 
tan 

Daisy 

Animal 4       

Animal 5       

Animal 6       

Animal 7       

Animal 8       

Animal 9       

Animal 10        
 

FINDINGS 

Confinement of animal/s: Free roaming - in property 

Adequate space: Yes 

 



Clean living environment: Yes 

Water available: Yes 

Adequate shelter available: Yes 

Animal/s in good condition: Yes 

Veterinary problems / 
health concerns: 

No 

Upon inspection, i met with 
Heidi. There are 2 adult 
dogs and 1 puppy on the 
property. The dogs were 
free roaming on the 
property. They had access 
to water and a clean living 
environment. They had 
access to adequate shelter. 
 
Heidi explained that the 
person selling the puppies 
stay in Joberg and that they 
just keep and look after the 
puppies for the people that 
want to buy the puppies 
that stay in Cape Town. She 
told me that the puppies 
appeared to be fine for the 
few days that they looked 
after the puppies but then 
found out that 2 puppies 
that were sold hot parvo. 
They then took the other 2 
puppies to AACL Epping 
where the 2 puppies were 
admitted but unfortunately 
died. She stated that they 
made contact with the 
seller who told them that 
the puppies were healthy 
when he did send them 
down to Cape Town and his 
other dogs are fine so she 
believes that the puppies 
might have gotten the virus 
on the plain while flying to 
cape Town. She stated that 
at she was concerned that 
her own puppy will get the 
virus as she only have 2 
vaccines and has 

 



disinfected the property 
with F10, which she 
showed me. She also said 
that they are not gonna 
look after more of the 
sellers puppies. All the dogs 
on the property appeared 
in a fair condition and good 
health. She told me that 
they are leaving for holiday 
and the puppy won't be at 
the property and will only 
return around the 3rd of 
January. 
 
 
Ill do a follow up after the 
3rd of January to check up 
on the puppy  

ACTION TAKEN 

No action required 
 

OUTCOME / FOLLOW-UP  

Follow-up inspection to be conducted 

Follow-up inspection date / 
period: 

13-01-2025 
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