CAPE OF GOOD HOPE SPCA
MONKEY TOWN
Date:				01 February 2024

Time:				11:45 – 13:12

Contact details:	Rene Grobler (Owner) – 082 301 1628 
	rene@monkeys.co.za 

Address:			24 Mondeor Rd, Somerset West, Cape Town 

Area:				Cape Town, Western Cape

Attending Inspectors:		Jason Page (Inspector)
				Jon Friedman (wildlife Supervisor) 

Background:
This facility had been inspected by the SPCA in the past and warning had been issued to them. The facility had made efforts to rectify these concerns. Upon last inspection, which served as a follow up to a warning issued, all concerns had been rectified and case was closed. This inspection serves as a pro-active inspection to ensure compliance. The facility appears to be compliant with other legislation such as PAPA and relevant Nature Conservation legislation. 
The facility has been in operation for about 24 years. 
Findings:
On Thursday, 01 February 2024, a pro-active inspection had been carried out at the above-mentioned facility. We arrived at the property at approximately 11:45 and concluded the inspection at 13:12. Upon our arrival we were met by Rene Grobler who is the owner of the facility. He granted us access to the facility and accompanied us during our inspection. 
The facility breeds with some of their animals. The off spring is either sold to or exchanged for other species with other facilities that offer the same services. Some of the off spring is also kept at the facility depending if they need more of a specific specie. The most of the animals they have there had been born at the facility. They do also receive some animals from members of the public and does not sell animals back into the pet trade.
The only interaction they offer is that of the squirrel monkeys. These interactions are supervised and lasts for about ten minutes per session. Interactions are from 10:00 to 11:00. Interactions are not offered during big tours or large groups of people, this is usually during midday around 12:00. During these interactions the animals are offered some food by the members of public to encourage them to interact with members of public. They do sanitize members of public prior to them interacting with the animals. 
All the animals are fed at least twice per day. Some of the animals are fed twice per day. They provide the older primates, such as in the case of the old female primate in the enclosure with the emu’s with gummy vitamins to supplement their food. The enclosures are cleaned every morning which includes a water change. Water containers are cleaned a second time later on in the day, especially in the summer season. There is a quarantine area available for animals which are compromised and require more special treatment or in the case of disease to prevent the disease from spreading. They do have disaster management protocols in place for floods and fires. 
Enrichment is said to be changed on a regular basis. Three of the sun conures were seen to be experiencing some feather loss. It had been explained to us that they do not know what the cause is of the feather loss as the birds only recently arrived at the facility. They had been surrendered by a member of public. We addressed this concern with the facility which resulted in the animals being seen to by a veterinarian. 
Action:
A warning (Warning 13576) had been issued to the facility to procure veterinary treatment for the sun conures which presented feather loss as well as to provide us with a copy of their PAPA license which they could not show us upon inspection. 
An email had been received from the facility with the veterinarian report of the sun conures and a copy of their PAPA license attached. The cause of the feather loss is most probably seasonal as explained in the report. They will be inspected when in this area again.  
Animals seen on inspection were:
	Species
	Number of animals

	Various Bird species
	27

	Various Primate species
	231

	Various tortoise species
	68

	Antelope
	29

	Llamas
	2

	Cats
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