INSP191055

INSPECTOR NOTE Complaint Reference No.
Building: PET ADVENTURE
Street: 239 IMAM HARON ROAD
Suburb: CLAREMONT
Postal Code: 7708
Date: 2024-08-06
Time: 08:20
Inspector: GINO MATHEE
Type: EMAIL - RECEIVED

Follow-Up Date:

Comments:

Captured By:

2024-08-06

New complaint received via email: EMILYRUTHCARTER2007 @GMAIL.COM. Reference to case
INSP204121

PLEASE INSPECT AS PER THE EMAIL RECEIVED: Hi, | am reporting a pet store called Adventure
Pets. | found so many dead/dying and sick fish in the tanks. In not great conditions. After | had
purchased this fish | found multiple diseases and fungal infections on the fish. One partially only lasted
for 48 hours ( a beta) due to a bacterial that was formed and not treated in store. The shop owner is
rude and does not seek the responsibility of the animals and | think is using them as a money making
opportunity. | also found the bunnies in cages were cramped and the birds had little space to move.
Please do check out the store as | feel that the animals are not being looked after as they deserved and

need a loving home.
GINO MATHEE 2023-10-12 09:30



