
INSPECTOR NOTE Complaint Reference No.

INSP191139

CASE DISCUSSION NOTE

Date:

Time:

Inspector:

Follow-Up Date:

Type:

Building:

Street:

Suburb:

Postal Code:

TOKAI PET SHOP

21A  TOKAI ROAD

TOKAI

2024-02-03

20:21

MAGDALENE MARSHALL

2024-02-05

Comments: New complaint received from INSP196646:PLEASE INSPECT AS PER THE EMAIL RECEIVED: AS 

PER MY CALL, PLEASE CAN YOU DO A WELLNESS CHECK AT THE TOKAI PET SHOP (THAT’S 

THE NAME) AT 21 TOKAI ROAD, OPPOSITE BLUE ROUTE MALL. THEY HAVE HORRIBLE 

CONDITIONS - INCLUDING A PARROT IN A CAGE THAT LOOKS ILL, MANY BIRDS IN SMALL 

CAGES WITH NO FOOD OR WATER, FISH IN FILTHY WATER TANKS, AND WORST OF ALL A 

BUNCH OF RABBITS ALL TOGETHER IN ONE SMALL CAGE WITHOUT ANY FOOD AND VERY 

FILTHY WATER. RABBITS ARE NOT SUPPOSED TO BE KEPT TOGETHER IN CASE THEY MATE. 

PLEASE CAN YOU GO CHECK ON THESE POOR ANIMALS.

Captured By: MAGDALENE MARSHALL 2023-10-13 15:55


