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Mr JP Mentor agreed to Zeus being sterilised. Jeff was straight forward with the woman and Mr mentor
and clearly stated that the only reason Zeus was being returned was because Zeus was the only dog
that wasn't found in compromised welfare conditions. It was explained to the woman that Storm and
Sky would not be returned due to them being found in a state of compromised welfare (chained,
underweight). It was further explained that she even stated she doesn't like dogs. Mr mentor filled in the
forms (sterilisation card & claimant section) with Jeffrey. Mr mentor made a donation of R100,00. The
forms were taken back to Keagan and Keagan said he will organise that Zeus gets sterilised. Credit
must be given to Jeffrey as he was firm, direct and professional in this meeting. Rudy and Jeffrey were
obviously also very straight forward in the last meeting as the woman already suspected and did not
argue. | think the way that Rudy and Jeffrey handle respondents is commendable .



