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INSPECTOR NOTE Complaint Reference No.
Building:
Street: 78 SONATA STREET
Suburb: RETREAT
Postal Code: 7965
Date: 2024-09-06
Time: 08:43
Inspector: PEACE NOKOLOLO
Type: CASE DISCUSSION NOTE

Follow-Up Date:

2024-09-06




Comments:

ADDITIONAL INFORMATION RECEIVED VIA TELVIVA WHTASAPP:
Ursula Oelf (WhatsApp)

Goodevening i got a serious problem with my neighbours dog since early in the morning he is constant
moaning and crying for food there was complaints about the dog you guys took the dig for a short while
since the dog is back there is no rest for us and we working people

18:37
Really dont no why you guys gave the poor dog back to yhem they cannot provide food the this animal

18:38
Im still waiting on a agent to get back to me

19:49
vehs1zlfab invited @peacenokololo:chat.telviva.com to join the room.

21:41
@peacenokololo:chat.telviva.com joined the room.

21:41
@peacenokololo:chat.telviva.com

Hello. Thank you for contacting Cape of Good Hope SPCA. This is Peace, and I'm here to help you
today.

21:42
Good day, Ursula

Thank you for contacting the Cape of Good Hope SPCA. We appreciate your care and concern for
animals.

Where there is an animal welfare concern and contraventions in terms of the Animals Protection Act 71
of 1962, we will gladly investigate the matter. However, we require a physical location of where the
animal can be found (exact address and/or GPS location and/or directions).

Without an exact location, we are unfortunately unable to investigate the matter.

Please provide us with the exact location so we can dispatch an Inspector to investigate the mentioned
concerns.

We look forward to receiving further information from you so we can attend to the matter and assist the
animals.

Thank you for caring.

Kind regards
Peace



Captured By:

21:53
Ursula Oelf (WhatsApp)

No 78 sonata street steenberg jeffrey and kathlyn saayman the grehound there was a big case going on
with animals you guys came here with 10 lawinforcement long guns took the dogs away from them took
videos of the state of thr poor animals keep them a while and brought the back to suffer so and not to
give we as there next door neighbours rest it like the dogs are in my house constant barking moaning
thats a crime

22:18

They need to take the greyhound away from my back door i cannot take it anymore i have been patient
enough the dog is on their side by there back door crying starting early morning please do sthing
thankyou

22:22
6 September
Ursula Oelf (WhatsApp)
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