
INSPECTOR NOTE Complaint Reference No.

INSP193834

CASE DISCUSSION NOTE

Date:

Time:

Inspector:

Follow-Up Date:

Type:

Building:

Street:

Suburb:

Postal Code:

PETWORLD XXL SOMERSET WEST

213 JIGGER AVENUE

FIRGROVE RURAL

7130

2024-01-09

16:32

MAGDALENE MARSHALL

2024-01-22

Comments: New complaint received refer to INSP195446.  (new complainrefersant)  PLEASE CONDUCT AN 

INSPECTION AS PER THE EMAIL RECEIVED WITH THE ATTACHMENTS ATTACHED: IN THE PAST 

FEW MONTHS I HAVE NOTICED A DECLINE IN THE UPKEEP OF THEIR FISH DEPARTMENT AND 

NOTICEABLE DEAD  FISH IN THEIR TANKS. WHILE I DO UNDERSTAND FISH DIE, THE PROBLEM I 

AM SITTING WITH IS ONE CAN SEE THEY HAVE JUST  BEEN LEFT IN THE TANKS FOR HOURS, 

EVEN DAYS. THIS WOULD FURTHER COMPROMISE THE ALREADY STRESSED/WEAK FISH’S  

DEMISE. ADDITIONALLY, THERE ARE ALWAYS FISH BARELY ALIVE, LEFT TO DIE IN THEIR 

TANKS.


