
INSPECTOR NOTE Complaint Reference No.

INSP193834

EMAIL - RECEIVED

Date:

Time:

Inspector:

Follow-Up Date:

Type:

Building:

Street:

Suburb:

Postal Code:

PETWORLD XXL SOMERSET WEST

213 JIGGER AVENUE

FIRGROVE RURAL

7130

2024-01-10

08:51

MAGDALENE MARSHALL

2024-01-10



Comments: COMPLAINT RECEIVED VIA EMAIL:

From: Jaco Pieterse  - Cape of Good Hope SPCA <inspmanager@spca-ct.co.za> 

Sent: Tuesday, 09 January 2024 13:52

To: Inspectorate – Cape of Good Hope SPCA <inspectorate@spca-ct.co.za>; 

juliaevans.aws@gmail.com

Subject: FW: PETWORLD XXL - SOMERSET WEST COMPLAINT

 

Hi Julia

Thank you for your email. We will log a case and send an Inspector.

Control please log a case. 

Kind regards

Jaco Pieterse

Chief Inspector

 Jaco Pieterse

Chief Inspector 

T: 0217004158 

E: inspmanager@spca-ct.co.za 

Cnr First Road and 1st Avenue, Grassy Park, 7941

www.capespca.co.za

 

 

     Animal Cruelty Must Stop. No Animal Should Suffer.

      

 

DISCLAIMER: 1) CONFIDENTIALITY: This email is confidential and contains privileged or copyright 

information. You may not present this message to another party without consent from the sender . If you 

are not the intended recipient please notify the sender and delete this email, and be aware that you are 

bound to confidentiality, may not copy, distribute or use this email. 2) LIABILITY: This email is not a 

binding agreement and does not conclude an agreement without the express confirmation by the 

sender`s superior or a director of the Company. 3) VIRUSES: The Company does not guarantee this 

email is free of viruses or defects. 4) SPAM: The Company does not consent to its employees sending 

unsolicited emails which contravene the law. In the event that you feel this email is such, please notify 

the Company in order for the appropriate corrective action to be taken. 5) ADVICE: This email is the 

view/opinion of the sender and must not be construed as advice. Any actions taken on the basis of this 

email are at the reader`s own risk. The sender of this email is expressly required not make any 

defamatory statements or infringe any copyright or any other legal right and shall be solely responsible 

for any arising damages or liability.

 

From: Julia Evans <juliaevans.aws@gmail.com> 



Sent: Tuesday, January 9, 2024 1:35 PM

To: Jaco Pieterse  - Cape of Good Hope SPCA <inspmanager@spca-ct.co.za>

Subject: Fwd: PETWORLD XXL - SOMERSET WEST COMPLAINT

Good afternoon Jaco

I've just received this email and am hoping SPCA will be able to look into the matter as we have no 

experience in dealing with pet shop policies and protocols.

Kind Regards

Julia Evans

General Manager

Animal Welfare Society: Helderberg

n.p.o. 002-963

Tel :  021 8560597

 

---------- Forwarded message ---------

From: Jackie de Bruin <jackiedb2000@yahoo.com>

Date: Tue, Jan 9, 2024 at 12:17 PM

Subject: PETWORLD XXL - SOMERSET WEST COMPLAINT

To: juliaevans.aws@gmail.com <juliaevans.aws@gmail.com>

Good morning Julia.

Please see attached video and document regarding Neglect to fish at Petworld.

Could you kindly forward this to the SPCA.

Thank you so much.


