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Comments: I received a call from Nazly, who is urgently seeking sterilization for her dog and cat due to a 

compliance notice from Law Enforcement. She is unable to afford the fine or risk losing her pets . I 

informed her that my sterilization bookings are fully scheduled until the end of September, but I can 

accommodate her on October 9, 2024. She accepted this date and will make a note of it. I will follow up 

with a reminder call the day before the scheduled booking. Nazly, a pensioner, has offered to make a 

small donation in appreciation of our assistance.
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