CAPE OF GOOD HOPE SPCA
WORLD OF BIRDS 

Date of Inspection:
Wednesday, 04 December 2024

Time of Inspection: 
13:15 to 15:35

Relevant Contact:  
Hendrik Louw (Owner)
084 349 5219
hendrikjlouw@gmail.com 

Address of Facility:
World of Birds, Valley Road, Hout Bay, Cape Town

Magisterial Area:
Hout Bay

Attending Inspectors:
Inspector Nicole Venter (Cape of Good Hope SPCA)
Officer Yaaseen Abrahams (Law Enforcement Animal Control Unit)

Report Compiled By:
Nicole Venter 

Background: 
On Tuesday, 03 December 2024, the Cape of Good Hope SPCA was copied into a complaint emailed to the facility by a member of public. 
“From: Eliza Kania <kania.e@gmail.com> 
   Sent: Tuesday, December 3, 2024 4:08 PM
   To: info@worldofbirds.co.za
   Cc: info - Cape of Good Hope SPCA <info@capespca.co.za>
   Subject: Conditions of where the animals are kept
Dear Sir/Madame,
I appreciate your idea of animals conservatory (the world of Birds), however I write to express my concern with the conditions some (most) of the animals are kept.
I was particularly shocked to see one (single) white stork, kept in a cage where’s no place to even try to fly. Storks are particularly important for the Polish culture, and it’s quite key for them not to be kept in cages etc. 
Is there anything that can explain keeping the bird in such conditions. Or any way the conditions in your conservatory can be supported/improved.
I’d be grateful for your answer. 
Best regards/
Z serdecznym pozdrowieniem,
Eliza Kania
Personal website | Academia.edu | LinkedIn | Twitter
Preferred pronouns: She/Her/Hers”


Findings: 
On Wednesday, 04 December 2024, Officer Abrahams and responded to the complaint and conducted an inspection at the facility. Upon our arrival at the facility, we went to the shop at the entrance and I asked for Hendrik. The lady behind the till said Hendrik had just left and then a man named John came to speak to us. He told us Hendrik was on his way back and asked us to wait for him to arrive, which we agreed to do. A few minutes later, Hendrik and Claire arrived and asked if we were there because of the stork complaint which they had received. I confirmed that we were there to investigate the complaint which was emailed to them but that we’d do a brief inspection of the whole facility and not just the stork. Hendrik then agreed to take officer Abrahams and I around the facility. 
I observed immense improvement since my last inspection conducted in September 2023. All enclosures contained hiding space and enrichment, a big improvement. When I noted the effort seen, Hendrik informed us that he was now the sole owner of the facility as he bought the other owners out giving him the freedom to implement new measures and spend money to improve the facility accordingly. Hendrik informed us that they have begun using the services of Auberi Courchay, a research professional and owner of Jacobiez, a small business that specialises in the provision of enrichment to parrots and other exotic pets through external environment, stimulation by use of toys, and through nutrition. 
Hendrik also informed us that they are still working very closely with Dr Karli Du Preez. He has planted additional non-toxic plants into all the aviaries and is continuing to grow grass (through grass seeds) in the enclosures. Although he is still working with Dr Du Preez on nutrition for all his birds (and is feeding fresh produce and pellets accordingly), he is still feeding seeds to all his birds. However, he has changed it to sprouting seeds so that the sunflower seeds and corn actually sprout and provide the birds with microgreens.  
[bookmark: _GoBack]When walking through the enclosure housing the stork that was complained about, we observed the enclosure to be in a hygienic state. The enclosure measures approximately 600m² and affords adequate space. There are two (2) recreational water sources (ponds) provided in the enclosure and an additional green container providing drinking water. There is vegetation in various areas of the enclosure provided hiding space and perching opportunity. No conflict between cage mates was observed and the storks were seen simply grooming themselves. There appeared to be no stereotypical behaviour and the animals n the enclosure appeared calm whilst acting out natural behaviour.  

Animals Inspected: Approximately 500

Cacatuidae (Cockatoos): 12
Citron Cockatoo, Lesser Sulphur-Crested Cockatoo, Bare-Eyed Cockatoo, Galah Cockatoo, Goffin’s Cockatoo, Moluccan/Salmon-Crested Cockatoo

Psittacidae (Macaws, Parrots & Conures): 67
Illiger’s Macaw, Rainbow Lorikeets, Red-Sided Eclectus Parrots, Blue-Fronted Amazon Parrot, African Greys, Ring-Necked Parrots, Timneh Grey Parrot, Wagler’s Conures, Blue-Crowned Conures, Black-Headed Conures
Phasianidae (Pheasants, Chickens, Guinea Fowl & Related Birds): +/- 58
Pekin Bantam Chickens, Silky Bantam Chickens, Polish Bantam Chickens, Japanese Bantam Chickens, Wyandotte Chickens, Golden Pheasants, Swinhoe’s Pheasants, Silver Pheasants, Helmeted Guinea Fowl, Yellow-Necked Spurfowl

Phoenicopteridae (Flamingos): 58
Greater Flamingos

Strigidae (Owls): 15
Barn Owls, Spotted Eagle Owls, Bengal Eagle Owl

Accipitridae (Hawks & Eagles): 4
Goshawks, Eagles

Falconidae (Falcons): 2
Peregrine Falcons

Cathartidae (Vultures): 4
American Black Vultures, Cape Vultures

Buteonidae (Buzzards): 1
Jackal Buzzard

Columbidae (Doves & Pigeons): +/- 64
Laughing Doves, Ring-Neck Doves, Red-Eyed Doves, Mourning Doves, Nicobar Pigeons, Speckled Pigeons, Rock Pigeons

Bucerotidae (Hornbills): 10
Ground Hornbills, Yellow-Billed Hornbills, Blue-Wattled Hornbills, Black and White Casqued Hornbills, Silvery Cheeked Hornbills

Anatidae (Ducks, Geese, and Swans): +/- 27
Carolina Ducks, Mandarin Ducks, White-Faced Whistling Ducks, Fulvous Whistling Ducks, Black Muscovy Duck, Call Ducks, Dusky Canadian Geese, Egyptian Geese, Egyptian Goslings

Gruidae (Cranes): 10
Blue Cranes, Demoiselle Cranes, White Storks, Yellow-Billed Storks

Ciconiidae (Storks): 4
Marabou Storks

Ardeidae (Herons, Egrets & Related Birds): 4
Herons, Yellow-Billed Egrets

Haematopodidae (Oystercatchers): 2
Black Oystercatchers

Spheniscidae (Penguins): 11
Cape Penguins

Anatidae (Teals & Gulls): +/- 10
Red-Billed Teals, Kelp Gulls

Burhinidae (Thick-Knees): +/- 12
Spotted Thick-Knees, Water Thick-Knee

Ibidae (Ibises & Spoonbills): +/- 12
Southern Bald Ibis, Northern Bald Ibis, Hadeda Ibis, Sacred Ibis, Glossy Ibis, African Spoonbills

Cercopithecoidea (Monkeys): 43
Common Marmoset Monkeys, Cotton-Top Tamarins, Squirrel Monkeys, Black-Capped Capuchin Monkey, Rhesus Monkey, Vervet Monkey

Sciuridae (Squirrels): 1
Ground Squirrel

Procaviidae (Hyraxes): 21
Rock Hyrax

Canidae (Foxes): 2
Cape Foxes

Bovidae (Bush Bucks): 2
Cape Bush Bucks
Herpestidae (Mongooses): 1
Yellow Mongoose

Hystricidae (Porcupines): 2
Porcupines

Suricata (Meerkat): 3
Suricate

Camelidae (Alpacas): 3
Alpacas

Caprinae (Goats): 6
Cameroon Dwarf Goats

Testudinidae (Tortoises & Terrapins): +/- 40
Leopard Tortoises, Mountain Tortoise, Hinged-Back Tortoise, Angulate Tortoises, Terrapins

Pythonidae (Pythons): 2
Ball Pythons

Scincidae (Skinks): 1
Blue-Tongued Skink

Blattodea (Cockroaches): +/- 20
Hissing Cockroaches

Malacostraca (Crustaceans): +/- 20
Ramshorn Snails

Actinopterygii (Ray-Finned Fish): +/- 20
Guppies, Swordtails, Cory Fish, Oscars, Plecos


Action: 
No action was required from our side and the below standard response was sent to the complainant on Tuesday, 10 December 2024: 
“ From: Nicole Venter - Cape of Good Hope SPCA 
Sent: 10 December 2024 10:43 AM
To: kania.e@gmail.com
Cc: Rudolph Philander <insp12@spca-ct.co.za>; Jason Page – Cape of Good Hope SPCA <inspsupervisor@spca-ct.co.za>; Emma Linsell  - Cape of Good Hope SPCA <insp1@spca-ct.co.za>; Inspectorate – Cape of Good Hope SPCA <inspectorate@spca-ct.co.za>; info - Cape of Good Hope SPCA <info@capespca.co.za>
Subject: RE: CoGH SPCA : Conditions of where the animals are kept
Importance: High
Dear Eliza,
Thank you for your complaint regarding World of Birds.
We conducted an inspection at World of Birds on Wednesday, 04 December 2024, and found no violations of the Animals Protection Act No. 71 of 1962. 
The SPCA opposes the keeping of wildlife in captivity, unless such is for genuine conservation purposes, as we believe wild animals should remain in their natural habitats.
While we do not support wild animals in captivity, such facilities are authorised by Cape Nature, the relevant Nature Conservation department for Western Cape. World of Birds holds the necessary permits from Cape Nature and is currently operating legally.
During our inspection, we observed the relevant stork in one of the walk-through aviaries at the facility. The stork is housed with another stork, as well as with other birds, in an enclosure affording multiple water sources (both recreational and drinking) as well as natural vegetation (including perching opportunity and hiding space). Not only this, but the enclosure measures at least five hundred square metres (500m²). Sadly, this is actually higher than the minimum standards set out in the relevant Nature Conservation Regulations for captive facilities in the Western Cape. 
Although we’d prefer wild animals not be in captivity, no welfare concerns were identified during this particular inspection, and as such, no action can be taken at this time. We will however continue to monitor and inspect any animal facilities in our area and will investigate any complaints received thereof.
Thank you for your efforts in taking the time to raise your concerns with the SPCA and as a visitor to Cape Town.”

[End] 























