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CAPE OF GOOD HOPE SPCA 
TWO OCEANS AQUARIUM 

Date of Inspection: 

Friday, 17 January 2025 

Time of Inspection:  

12:50 to 13:56 

Relevant Contact:   

Michael Farquhar (CEO) & Andrea Taylor (General Curator) 

aquarium@aquarium.co.za & 021 418 3823 

Address of Facility: 

Two Oceans Aquarium, Dock Road, V&A Waterfront, Cape Town 

Attending Inspectors: 

Nicole Venter (Cape of Good Hope SPCA) 

Report Compiled By: 

Nicole Venter  

Background: 

On Thursday, 16 January 2025, the Cape of Good Hope SPCA received a complaint forwarded by the 
NSPCA regarding a TikTok post that claimed a turtle in the Two Oceans Aquarium (TOA) appeared to be 
dead. The post led to further complaints, including a WhatsApp message alleging that the aquarium housed 
dead animals in its tanks. One TikTok comment clarified that the turtle in question was undergoing 
rehabilitation and could not swim like the others, while other comments suggested the animals were simply 
sleeping. Refer to https://vt.tiktok.com/ZS6XPtAqw/.  

Findings: 

On Friday, 17 January 2025, I visited TOA to inspect the aquarium and assess the validity of the complaint. 
Upon my arrival, I informed the staff that I was conducting an inspection due to a recent complaint regarding 
a TikTok post that I was sure they were already aware of. I requested to speak with a manager who could 
provide me access to the facility (including restricted areas) and answer my questions fully.  
 
A few minutes later, I was met by Michael Farquhar, the CEO of TOA, who accompanied me through to the 
exhibit which was seen in the relevant post. During my inspection of the relevant aquarium, we were joined 
by Andrea Taylor, the Head and General Curator at TOA. I observed the loggerhead turtle seen in the TikTok 
video, swimming throughout the entire exhibit wand I observed a green sea turtle sleeping in the same spot 
that the loggerhead had been seen sleeping in the TikTok post.  
 
I enquired about the sleeping turtle’s behaviour, and Andrea confirmed it was simply sleeping. I asked for 
Andrea’s qualifications and she confirmed that she had a Bachelor’s Degree of Science in Marine Biology 
and Biological Oceanography. Andrea has also been working at TOA for approximately 3 years. After 
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conducting independent research on turtle behaviour prior to my inspection, I am of the opinion that the turtle 
appeared to be sleeping, as confirmed by Andrea who is a Marine Biologist.  
 
Not long after it was seen sleeping, the turtle woke up and swam to a different part of the aquarium. The 
research I conducted prior to my inspection of the exhibit housing sea turtles confirms that various species 
of sea turtles, including the loggerhead species seen in the video, are known to sleep in various positions, 
including underwater or resting on the seafloor among rocks. Some species, like green sea turtles, may sleep 
for extended periods of up to 11 hours per day. It was clear from my observation that the turtle was not 
deceased but rather sleeping, a behaviour consistent with natural patterns for sea turtles. 
 
I continued my inspection of the facility, accompanied by Andrea. We visited the aquarium’s restricted areas, 
including the equipment rooms, turtle rehabilitation area, and quarantine spaces. I did not observe any 
actionable animal welfare concerns during my inspection.  
 
Facilities:  

The tanks and exhibits inspected included a variety of marine life, such as stingrays, sharks, eels, penguins, 
jellyfish, and turtles. I also reviewed the turtle rehabilitation facilities and the quarantine area, where newly 
caught or rehabilitating animals are kept. All animals observed appeared healthy, active, and in no distress. 
The facilities appear suitable and appropriate in accommodating the species housed in them.  
 
Animal Care and Rehabilitation:  

Andrea explained that the aquarium uses its largest tank for rehabilitating sea turtles. This tank serves as a 
soft release area, allowing the turtles to practice natural behaviours in a more spacious environment. The 
rehabilitation process varies for each turtle; some are fit for release in as little as three weeks, while others 
require years of care. Only turtles deemed fit for release by the aquarium’s veterinarians, Dr Ilse Jenkinson 
and Dr Bernice van Huyssteen, are released back into the ocean.  
 
The largest tank is the same tank relevant to the complaint received and unfortunately, they use the exhibit 
for later stages of turtle rehabilitation (as already stated - to encourage natural behaviours and more 
exercise). However, I did not notice any behaviours associated with excessive habituation to people or any 
behaviours associated with distress.  
 
TOA has received all necessary permits for the rehabilitation and release of sea turtles from the Department 
of Forestry, Fisheries and the Environment (DFFE) and Cape Nature. The rehabilitation team, including 
veterinarians, rehabilitators, and nutritionists, ensures that each turtle receives individualised care. Turtles 
undergo regular medical assessments, including weight, measurements, and health checks, and are fed 
according to targeted nutritional goals. Other than the frequent medical assessments, they use a ‘hands-off’ 
policy as much as possible.  
 
Water Quality and Management:  

The water quality protocols at TOA are rigorous. Fresh ocean water is pumped into the facility 24 hours a 
day, ensuring optimal conditions for marine life. Multiple filters and protein skimmers are used to maintain the 
water’s quality, and staff conduct daily water quality checks, including ammonia testing. Filters are 
backwashed twice daily, and an alarm system is in place to notify staff of any equipment failures (including a 
system with ADT in which ADT calls them if any equipment’s alarms have gone off), allowing immediate 
attention from the technical team which consists of 10 people.  
 
Ethics and Standards:  

TOA has an ethics committee that oversees a wide range of decisions related to animal care, including animal 
welfare, rehabilitation, euthanasia, transportation, and release protocols. Any animal exhibiting abnormal 
behaviour or not adapting to captivity is reviewed by this committee. If deemed necessary, such animals may 
be released back into the ocean or humanely euthanized. 
 
The ethics committee also reviews mortality rates, enrichment protocols, and any complaints received about 
the facility. Andrea confirmed that even minor deviations from standard operating procedures are escalated 
to the committee for evaluation. 
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Enrichment and Husbandry: 

Enrichment is an integral part of the daily care for marine species at TOA. Expert-approved enrichment 
programs are implemented and cycled regularly to ensure the well-being of the animals. This includes 
providing physical and mental stimulation for the animals in captivity. 
 
Animal Welfare Concerns:  

While I observed no concerning animal welfare issues during my inspection, it must be noted that we remain 
opposed to the fact that the facility places wild-caught animals in captivity, even if such is for conservation, 
the public exhibition of such animals is not directly related to such conservation.  However, given that TOA 
holds the appropriate permits and no violations on the Animals Protection Act 71 of 1962 were observed, no 
further action is required in this instance. 
 
Animals and Exhibits Inspected 

I observed an excessive amount of marine species in various exhibits at TOA. The animals and exhibits 
inspected include but are not limited to the following:  
 

• Kelp forest exhibit (various fish species).  

• Starfish exhibit. 

• Coral exhibit. 

• Eel, stingray, sea turtle, and fish exhibit. 

• Shark species exhibit. 

• Hopper penguin exhibit. 

• Cape penguin exhibit. 

• Quarantine area with various marine species. 

• Jellyfish exhibit. 

• Turtle rehabilitation facility. 

• Seahorse exhibit. 

Conclusion: 

Based on my inspection and the information provided by the facility, I found no evidence to substantiate the 
complaints regarding dead animals or inadequate care at TOA. The turtle seen in the TikTok video was simply 
sleeping (and the manner in which it was sleeping has been determined as a natural behaviour for sea 
turtles), and the facility’s rehabilitation and water management protocols are robust. Additionally, all marine 
life observed appeared to be healthy and well-cared for, with no obvious concerns or contraventions of animal 
welfare standards. 
 
While we maintain our position of being opposed to these wild-caught animals being in captivity, TOA 
operates within the legal framework and adheres to strict protocols for the care, rehabilitation, and eventual 
release of animals back into the wild and in such we have no action to take in terms of our mandate.  
 
 
*See copies of the facility’s permit and PAPA license below.  
 
 
[End]  
 
Report by: 
 
Nicole Venter 
Inspector  
Cape of Good Hope SPCA  
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Page 1 of TOA’s Standing and Rehabilitation Permit. 
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Page 2 of TOA’s Standing and Rehabilitation Permit. 
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Page 1 of TOA’s PAPA License. 
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Page 2 of TOA’s Standing and Rehabilitation Permit. 


