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Emma Linsell  - Cape of Good Hope SPCA

From: NSPCA Liaison Unit Administrator <liaison@nspca.co.za>
Sent: Monday, 27 January 2025 11:27
To: Jaco Pieterse  - Cape of Good Hope SPCA; Emma Linsell  - Cape of Good Hope SPCA
Cc: Society Liaison Unit 3
Subject: FW: Using a tazer on a dog

Dear Colleagues 
 
We trust this email finds you well. 
 
We received the following complaint for your investigation: 
 
Complainant’s Details: 
Riaan Serdyn  
082 597 2287 
riaanserdyn@gmail.com  
 
Complainant’s address, where the incident took place: 
8 Moffat circle Epping Garden Village  
Ruyterwacht  
7460 
Cape Town  
Western Cape  
 
The date and time the incident occurred. 
Around 4pm on the 22nd of January 2025 
 
The name of the suspected individual involved. 
Mogamat Ismail  
 
A detailed description of the incident. 
There is currently a rental dispute between us and the Landlord (Mogamat Ismail), he just 
rocked up at the property knocking on the gate in front, obviously knowing we have 3 fury 
family members and a dogs firstly instinct is to protect if everyone that is supposed to be 
inside are inside, she ran to the gate barking as I was at the back of the house. I heard the 
knock, I heard the taser gun and the barking stopped, I the proceed to go look who it is and 
on my way to go see who it is knocking, I heard the taser gun again for the second time as I 
looked through the window, I saw him put the taser gun in his pocket. I really didn't 
appreciate that fact that he had a taser gun facing my Dogs way.  
 
Any evidence you may have, including photographs, videos, or veterinary reports. 
Unfortunately I didn't get to record it or a image of it, however my Mom also asked who is 
using a taser gun that heard it go off at the front gate.  
 

 
We kindly request that the aforementioned be conducted in terms of Rule 5.4. 
 
Kindly forward the following documentation to us within a period of 7 days: 
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 A copy of your Cruelty Complaint Sheet  
 Inspector’s Report/Findings 
 Any written Warnings/Notices 
 Photographs of the animal/s and their welfare. 

 
Please acknowledge receipt of this email. 
 
Should you require any further advice and/or assistance in this regard you are invited to contact your Society
Liaison Officer. 
 
Kind regards 
 
Lisa de Bastos  
Senior Administrator 
Society Liaison Unit 
 

 
 
This email is subject to the following disclaimer. 
 
 


