INSP216887

INSPECTOR NOTE Complaint Reference No.
Building:
Street: 3 DORINGBOOM STREET
Suburb: DE OUDE SPRUIT
Postal Code: 7579
Date: 2025-10-07
Time: 12:21
Inspector: RUDOLPH PHILANDER
Type: EMAIL - SENT
Follow-Up Date: 2025-10-09
Comments: From: Rudolph Philander

Sent: Tuesday, October 7, 2025 12:19 PM
To: Control Inspector <controlinspector@aacl-ct.co.za>
Subject: Vet's report needed - Bennie

Hi Roxanne
| trust this email finds you well.

We are dealing with case in Brackenfell where the owner (Nico Coetze), staying at 3 Doringboom street
in Brackenfell, was requested to provide his dog named Benjamin or Bennie with adequate veterinary
care / assessment because the dog had a lump on the hindquarters. We brought the owner and his dog
to your facility on 18 July 2025 for assessment. As far as | know the inspector followed up with your
reception on 24 July and had the following feedback: | went to AACL Epping and met with the
receptionists. She checked their system and told me that according to the notes that were made in
teather, the did not cut out the lump due to its size and the age of the dog. The owner also stated that if
the dog is suffering, that he will bring the dog back for euthanasia. Ill discuss the case with my
supervisor to find out if we should close this case.

Please can you check for me who the veterinarian was that assessed the dog and ask them to provide
us with a report? We need this because the dog is now in a worse condition and the owner took the
dog to a private veterinarian, who advised PTS but the owner did not want to and was sent home with
medication.
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