INSP221815

INSPECTOR NOTE Complaint Reference No.
Building: SOMERBOCH WINE AND RESTAURANT
Street: R44
Suburb: STELLENBOSCH
Postal Code: 7600
Date: 2025-11-26
Time: 11:52
Inspector: MAGDALENE MARSHALL
Type: CASE DISCUSSION NOTE

Follow-Up Date:

Comments:

Captured By:

2025-11-27
New complaint received, refer to INSP 224348

PLEASE ASSIST WITH AN INSPECTION. COMPLAINANT STATED THE BELOW VIA EMAIL -

Its very hot inside for the birds, lemurs etc. No fans or anything to cool them off. Mice running around
between African greys. Birds pulling feathers out. No enrichment. No supervision over guests.
Enclosures poorly maintained. The heat the worst for those poor animals. It was 38 today. Animals
and birds were gasping. Staff could spray birds with spray bottles or install mist to vpol them off.

https://maps.app.goo.gl/EBwtZUDAspAMMur2A
Complainant AShley Nass
MAGDALENE MARSHALL 2025-11-26 11:52



