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INSPECTOR NOTE Complaint Reference No.
Building: PETWORLD XXL
Street: 213 JIGGER AVENUE
Suburb: FIRGROVE RURAL
Postal Code: 7130
Date: 2025-11-04
Time: 14:55
Inspector: RUDOLPH PHILANDER
Type: DISCUSSION WITH SENIOR INSPECTOR / MANAGER

Follow-Up Date:

Comments:

Captured By:

2025-11-05

| discussed the case with the Chief and noted some important points that we need speak to
complainant about. The inspector is to ask the respondent the following:

- Was a post mortem done on the cat to confirm cause of death?

- What happened to the cats condition during 30 August and 22 September?

- Why did the owner take the cat back to the same groomer that caused her cat discomfort in the first
place?

- Did the owner see the cat when she collected it at the grooming parlour?
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