
INSPECTOR NOTE Complaint Reference No.

INSP223083

CALL RECORD - RECEIVED

Date:

Time:

Inspector:

Follow-Up Date:

Type:

Building:

Street:

Suburb:

Postal Code:

38 LAINSBERG ROAD

HEIDEVELD

7764

2025-11-01

13:14

NIKITA SEPTEMBER

2025-11-01

Comments: RECEIVED A CALL FROM THE OWNER'S FATHER - UNKNOWN DETAILS (DID NOT WANT TO 

PROVIDE)  AS HE CANCELED THE COLLECTION, SAID THAT HE WAS RECORDING THE CALL AS 

HE WANTED ME TO STATE OVER THE PHONE WE DO NOT COLLECT FOR TREATMENT AND WE 

DENIENG HIS DOG TREATMENT,. I EXPLAINED TO HIM OUR PROCESS AND ADVISED DUE TO 

THE TIME THERE IS 24HR VETS OPENED AND HE WAS NOT HAPPY  ABOUT THAT 

INFORMATION AS HE STATED WE SHOULD HELP HIS DOG, HE IS HESITANT TO GO TO A 

PRIVATE VET AND GET TREATMENT FOR HIS DOG

Captured By: Nakita September 2025-11-01 13:14


